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Beenamie

0.1 Obue momoEeHT

IIpEMEHEHHE CHCTEMEI MeHe[EMEHTa KadecTBa ABIAETCA CTPATer HEECKHM pellle-
HHEM 77 OpCaHHzAIHE, KOTOPOE MOKET MOMOYE VIVULIHTE PEIVALTATH £ JeATENRHo -
CTH H 0DECIEYHTE MPOYHYED OCHOBY [Jf HHHIHATHE, CPHEHTHDOBAHHEIX HA VCTOMYH-
BOE PAIBHTHE.

IloTeHIHANLHEIME NPEeHMYIIECTEAMHE /A OpTaHH3alHH 0T IPHMEHEHHA CHOTEME
MeHef X MEHTA KAYECTRA, OCHOBAHHO M HA HACTOMIIEM CTAHAPTE, ARIAIOTCA

a) CIoCOoDHOCTE CTAOMNBHO MPEefOCTARIATE HNpOAVEIHIC H YCIYTH, KOTOPHE YOO-
BIETBOPAIOT TpeboBaHHA HoTpeOHTENeH H OpHMEHHMEIE 3aKOHOAATENLHEIE H HOPMA-
THEHEIE TIpaBoBLE TpeboBannT,

b} cozanue BoRMOAHOCTE R [IIA NOBLINEH HA Y OBIETEOPEHEOCTH IOTpebHTemEH;

C) HampaBIeHHEe VCHIHE Ha pHCKH H BO3 MOKHOCTH, CBA3AHHBIE CO Cpefoll M end-
MH OpTaHHIaANHHE,

d) BOIMOKHOCTE NPOJEMOHCTPHROBATE COOTBETCTEBHE VCTAHOBIEHHEIM Tpeboma-
HHAM CHCTEME! MEHE# MEHTA KauecTEA.

Hacroamufi cTagfapT Mo&ET HCNONb30BaTECA BHYTPEHHHMHE H BEHEIIHHMH CTORO-
HAME.

Hacromnufi cTauapT He OpefnonaraeT HECOX OGHMOCTE

- elHHOODPAIHA B CTPYETYPE PasiHYHEE CHCTEM MEHENAMEHTA KadecTBa,

- CornacoBaHHA JOKY MEHTAITHH CO CTP}FKT}FPOE PAEIOEI0CE HACTOAILET O CTaHOApTA,

VI
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H DOCTOAHHOMY VIVHIIEHHED, HAPHMEP, TAKHE KAk NPOPHEBHOE H3IMEHEHHE, HHHOBA-
LIHA H pPECPraH H3al[HA.

B macToAuneM cTaHgapTe HCOOMRI VEOTCA CIEOYEICUIHE TIArclbHEIE ) Op MEL

- @OONEHAY VKA HEAET HA TpeboBan e,

- QCHeRyeT) YKasEBaeT Ha PEK O MEH AL HIO),

- @ MOrno DBEM VKa3HBAET HA PAspEIlEHHE,

- { MOEET) VEAIBBAST HA CIOCODHOCTE MIIH B0 MOKHOCTE.

Hudopmanua, obosmadennan kak «IlpuMetannen, HOCHT XapakTep PyE OB oL X
VEA3AHHA QI8 DIOHHMAHHA HITH PashACHEHHA COOTBETCTEYICILET O TR eboBaMHA.

0.2 TIp MIEITE MEHETAMEHT A KaA4ecTRA

Hacromuu# cTangapT ocHOBaH HAa MpHHIHIAX MEHE[HMEHTA KAuecTBa, OIHCAH-
meix B HCO 9000, Onucanne sxmiodasT § op MyIHPOBKY Ka®goro NpHHIHIA H obocHO-
BaHHE, IOYEMY IPHHIHI BAKSH N9 OPraHH3alHH, A TAKKE HEKOTOPRIE IPHMEPEL Ipe-
HMYLIECTE, CEA3AHHEX ¢ IPHHIHIOM, H IPHMEPEl THIHYHEX e ACTBHE M0 YIIVHLIE HHEO
PE3YNLTATOR geATENbHOCTH OPraHH3alHH IpH IpHMeEHEHHH [Ip HHIHIIA.

Tl pHHIE DL MeHED K MEHTA KAURCTBA

- OPHEHTAL[HA Ha NOTPebHTENS,

- THAEPCTEC,

- BraHMog e HCTEHE Miogeil,

- IpoleccHRI TOXOA,

- YIIYHLIeHHE,

- IDHHEATHE pE!U.IE!HHﬁ, OCHOBAHHEBIYE HA CEHOETENRCTE 8,

VIII
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- MEHE K MEHT B3aH MO OTHOLIE HHH,

0.3 Ilp ortec cHBLT mogxox

0.3.1 O b1 He I0JI0EHHA

Hacromuufl cTangapT HanopaBleH Ha OpHMEHEHHE « IPOLECCHOrNC MOGXOLAn [PH
pazpaboTke, BHEAPEHHHE H YIVUIIEHHH Pe3yNbTATHBHOCTH CHOTEME MEHE[AMEHTA Ka-
YECTRA B LEAX IOBLINEHHA VIOBIETECPEHHOCTH NOTPE0NTeNeH IV TEM BRIIONHEHHA HX
Tpebopanuit. KoHpeTHRle TpeboBaHHA, MpHIHAHHBIE BaAHBIMH [NA BHEOPEHHA Opo-
LECCHOrO MOLX0Ma, BEIICHMeHE B nogpasgen 4.4,

IlonumManne 0 MEHeIEMEHT BIaHMOCEIIAHHLE [POIECCOR KAk CHCTEME crocob-
CTEYET PEIYIBTATHEHOCTH H 50 ¢ EKTHEHOCTH OPraHH3alHH B JOCTHHEHHH HaAMEYE HH BIX
PE3YIBTATOB. STOT NOGX0H M03BOIAET OpraHHIallHH VIIPARIATE B3AHMOCEBA3AMHE H B3a-
HMO3aBHCHMOCTAMHE MEe&AY IpPOLecCAMH CHCTEMEL, Tak 4To OOL[HEe pe3yNbTATHEl Hef-
TENLHOCTH OPTraHHIANHE MOTYT OBITh YIVHIIIEHEL

Ilpoueccuull mogxof BKIIOHWAET B CEDA CHCTEMATHYUECKOE ONpPefEleHHE H Me-
HEQAMEHT OIPOLECCOB H MY BIaHMOZeHCTBHA TakuM obpasoM, 4TobH JOCTHTaTE HAME-
YEHHHX PEIVIRTATOR B COOTBETCTEHH C MONHTHEOCH B 00NacTH KadecTBA H CTPAaTETHYE-
CKHM HaOpaBlIcHHeM opraHmzanui IMeHeq®MeHT DpoLeccoB H CHCTEMEl KAk efHHOTO
LENore MOKET NOCTHTATLCA OpH HeomonbzoBanud nuena FDCA (0.37) coemectHe
ocoDBEM BHHMAHHEM K PHCK-OPHEHTHPOBAHHOMY MuUIIeHMo (0.3.3), HaIeNeHHBD Ha

HCIONBIOBAHHE BOSMOKHOCTEHR H NPpedCTERALICHHE HEHENATEIEHELE RDEIVIIETATOE.

IX
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HpHMEHEHHE IPOIECCHOT S MOAX0NA B CHCOTEME MEHEHMEHTA KEaIeCTEA MIO3IBOIIA-

ET:

a} IICHHMATE H IOCTOAHHY BEIIIONHATE TpEECIBELHI‘IH',

bjl PAcCCHMATRHEATE HPOOECCHE C TOUKH 3PEHHA ,HGEEBHEHHH HMH L[EHHOCTH,

) AOCTHT aTh PE3YIETATHEHOrO Y HKLHOHHPOBAHHA IPOLECCOE,

d) yay4iaTe OpoLecch Ha OCHOBE OLfHHBAHHA AaHHEIX H HH] Op MallHH.

Pucynor 1 gaer cxemarHuHoe H3obpameHHe JMIODOrO MpoNecca H HWLEOCTPHPYET

EZAHMOCEAZE JJIEMEHTOE IPOLIECCA. KGH’I‘pCI.]II:HBIE TOYUEH MOHHTODHHIA H HIMEPEHHA,

HEOEK‘DHHMBIE OIA VIRAaBIEHHA, ABJIAEDTCH CHBHH@H‘EECKHMH OIA KAgEOCro Mpolecca H

EE.FIGFT BAPRHPOBATECH B 3aBHCHMOCTH OT COOTEETCTEVEDL X DHCEOE.

HeTowomw
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IPEQE TV HE
MFONECCEL
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[P T IO
INRINNRTO | OOTRE
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Ay, 1 gap mampmveyp, 1 dop-
s JmTepmza, U,
Pesypeoa, Tpeao- }EI:E; s
FEEES

. D M -

B oz Mo HER cpegcTEA FIPABTSHIL, A

MomyuaTenn
BBIX0 0B

NOCTETYIO I HE
MPOIECCH,

MATp YRR, IOTPEGH-
TOEE (3 NyTpa NIRTO
3 mamnuer o},

P VTHX COOTRR T
TR I 1 a3me -
ECOTANIGID CFOp 00

TAXHE EOHTPONMBEHEDRE TOROED A MOHE-

TOPHHTA 3 IE MEPeHEE Pe FILETATOR
e ATENEHOCTH

Pucynex 1 — Cxemaruunoe H3cbpaseHHe aIeMeHTOE IOpolEcca
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0.3.2 ITmn «]lLnasmp vii — Jemnait — Ip orep mit — Meiic TRyEiD
Muen PDCA momeT OHITE OpHMEHEH KO BCEM IPOLECCAM H K CHCTEME MEHELE-
MEHTA KaUecTBa B HeloM FPHCYHOK © WIMIOCTPHPYET Kak paigent 4 — 10 moryT GHITh

CrPYINHPOBAHE B COOTBETCTEHH ¢ mimmom FDCA

: Paymrans
Tpedios mom kb MK
Toorpelere i’
Hpomyrrpm =
yemyrH

Morpefmenen |
ORI COOTERT,
CTEYE ISHY TAHETe-
PECONEIOIY CTODON %

(2 g, _

Mpumeuanne — Ludpsr 5 ckobkax ABIIMOTCA CCHOTKAMI HA PA3JENBI HACTOMIETD CTAH-
RApTA.

Pucynox 2 — Haocbpamense cTpVETYRE HACTOALIET O CTAHLApTA

E COOTBETCTEHHE ¢ qHEnoM FDCA

Mmen PDCA momHe KpaTko oIHCATE TAK
- nmnanHpyil — pazpaboTka LeneHd CHCTEMEL H €€ NPOLECCOR, A TAKEE ONpeJeleHHe
pecypcoB, HeoDXOOHMER ANA OOCTHHEHHA PEIVALTATOE B COOTBETCTEHHE ¢ TpeboBan-

AMH NoTpebHTeNned H NONMHTHECH opradMIalHig,

Al
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- Aenafl — BREINOMHEHHE TOrO, YTO DEUTO 3aMIaHHp OBAHO,

- MPOBepAH — MOHHTOPHHT H (TaM A 3T0 DPHMEHHMO) H3IMEpPEHHE IPOLECCOB,
OPOAVELHH H YCIYT B CPABHEHHH C NOJNHTHKOH, HENAMH H TpeDOBAaHHAME, H coobuje-
HHE O Pe3yibTaTax,

- AeHCTBYH — OpHHATHE MEp [0 VIVHIIEHHIO PE3VILTATOE LEATENBHOCTH B ToH
CTEINEHH, HACKOMBLKD 5T0 HEoDXOgHMO.

0.3.3 Prck-0pHeHTHPOE AHHO e MBI JICHHE

Puck-opuenruporannce mMemunenne (A 4) HecbxofgHMO QNA QOCTHAEHEA PEIVIE-
TATHEHOCTH CHCTEMEl MEHEAEMEHTA KauecTBa KOHUESNITHA PHCK-OpHEHTHROBAHHOTO
MBILEHHA NOAP ATy MeBalack B NpefBIyIlell BepCHH HACTOMIET® CTAHAapPTa, BKIIO-
Yasd, HAOpHMEpP, BHIIONHEHHE NpefyIpeafarciiux AeficTBHH, HANpABNEHHRX Ha HC-
KJEOYEHHE IIOTEHIHAL HEX HECOOTBETCTBHE, aHANMI NI00BX HECOOTBETCTEHH, KOTOPEIE
BOZHHKAIOT, H IPHHATHE MEp [I0 OpefOTEPAl]eHHED HX IOBTOREHHA, COOTBETCTEYEOL] HX
MOCHENCTEHAM HECOOTBETCTEHA

UTobB CcOOTBETCTEOBEATE TPEOOBAHHAM HACTOMAU[ETC CTAHLAPTA OpraHHIalHH
HeODXOOHMO NIAHHPOBATE H BHEAPAT: AefcTEHA, CBAZAHHEIE C PHCKAMH H BO3MOKHO-
cTAMH HanpaeneHHs ycHIHHA HA PHCKH H BO3MOKHOCTH CO3JAET OCHOBY [JA OBBIIIE-
HHUA PEIYILTATHEHOCTH CHCTEME! MEHEQAMEHTA KAauecTBa, LOCTHAEHHA VIIVYIIEHHEIX
PE3VIBTATOR H NpeAOTBPALleHHE HeONaro IpHATHEIX IOCIE]CTEHE.

Bo3mMoxHOCTH MOTYT BOIHHKHYTE B CHTYALIHH, ONAar onpHATHOR A4 KOCTHXKEHHT
HAMEYEHHOTO PE3YILTATA, HANPHMEP, KaK COBOKYIHOCTE OOCTOATEN:CTE, HO3BONIMO-

[IHX OpraHH3alHH OpHBIEKATh NOTPeOHTeNed, paspabdaThlBaTh HOBYID NPOAVKIHIO H

il
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VCOIYTH, COKPAIlaTs OTXOAR HIH MOBLINATE HpOoMIBOOHTELHOCTE. [eficTBHA B oTHO-
IIEHHH BO3MOKHOCTEH MOTYT TAKEE BEIKMATh PACCMOTPEHHE CBA3AHHED ¢ HHMH pHC-
KoB. PHCK 5To BNHAHHE HeoOpefeleHHOCTH, H Jobad TaKkad HeonpegeleHHOCTE MOMET
HMETE NONOEHTENBHEIE HIH OTPHUATeNbHEE BosgeiicTeua IlonomHTensHOE OTKIOHE-
HHE, BRITEKAIOI[EE H3 PHCKA, MOKET Co3laTh BOIMOEHOCTE, HO HE BCE HONOKHTEILHEIE
OTENOHEHHA NPHEOLAT K BOIMOKHOCTAM.

0.4 BaasMoce b € JpYTHME CTaHTAD TAMH, P efHAZHAYSHHEIME [T CHC TeM
MeHeIMEHTa

B macTommem cTamgapTe NpHMeHeHa cTPYETYRA, paspaboTtannan MCO gna ymoyu-
LIEHHA COrNaceBaHHocTH Meagy cTapgapTami ICO Ha cHcTeMBl MeHegEMeHTa (cM.
mpEnomennes A 1)

Hacromuuit cTangapT nosBonsaeT opradH3alH IpHMEHATE Ip Ol[ECCHBIR NOOXOn B
codeTanuH ¢ mMEEnoM FDOCA o pHCE-opHEHTHP CBAHHEIM MBIILTEHHEM C TEM, ITODR CO-
CIacoBaTh HIH HHTEMPHPOBATE CBOKD CHCTEMY MEHE[EMEHTA KAUecTEA C TpEDOBAHHAMH
OpYTHX CTAHZAPTOR HA CHCTEMEl MEHE K MEHTA.

Hacrommuuft craggapT cBazag co craggaptamm M CO 9000 u CO 9004 cnegyio-
LI HM obpas oM

- HCO 9000 ¢CHcTeMel MeHeg&AMEHTA KadecTBa. (JCHCOBHEIE NONOEEHHA H Cllo-
Baph} CO3IAST BAKHYVIO OCHOBY JNIA HAQJIEKAEre NOHHMARHA H BHEAPEHHA HACTOMI] & -

o CTaHOAapTAa.

HIII
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- HCO 9004 «MeneqmmMe T ona JOCTHEEHHA VCTOHYHBOrO VCIEXA OpraHH3AIHHE.
Ilopgxon Ha ocHOBE MEHEIAMEHTA KAYECTEA) NAET PYKOBOACTEC OPrAHMS AI[HAM, CTPE-
MAIHMCA MpeB30iTH TpeboBaHna HACTOMAI[ET O CTAHAPTA.

ITpunomenue B comepauT cBENeHHA 0 APYT HX MeEIVHAPOJHLX CTAHAAPTAX B ob-
JMACTH MEHEHEMEHTA Ka4eCTBA H CTAHAAPTAX Ha CHCTEMBl MeHe[# MEHTA KauiecTBa, Ko-
Topele DRIMH pazpaboTans LCOMTE 176,

Hacromuuil cTaggapT He cofep A HT KOHEPETHRIX TpeboBauuil k¥ pyTHM cHCTEMaM
MEHEIHMEHTA, TAKHM KaK SKCOICCHUECKHE MEHENAMEHT, MEHEeAMEHT Oe20IacHoCTH
TRPYLA H 0XpaHkl 3[0p0ERT HIH () HHAHCOBEIH MeHE[ EAMEHT.

CrTpacneBnle cTAHAAPTE HA CHCTEME MEHEAMEHTA KAauecTBa paspaboTaHbl OId
pALGa oTpacied Ha ocHoBe Tpe0oBaHMH HACTOMIErs CTAHGAPTA. HEeKOTOpPHIE HR STHX
CTAHOAPTOE YVCTAHABIHMBAKOT [OMNCIHHTENBHEIE TPEDOBAHHA K CHCTEME MEHE[ A MEHTA
KaIEcTBa, B TO BPEMA KAk OAPYTHE orpaHHYHBAMOTCA MPEfoCTABMEHHEM PYE OB OIAI]HE

j.FKaBaHHﬁ Io IIPHMEHEHHED HACTOAIIET © CTAHAAPTA B PaMEax KDI—]KPETHOﬁ OTpPaclH.

XV



IocTP HCO 9001 -2015

HAIIHOHAJBHBIH CTAHJAPT POCCHHCKOH S#EJEPAIHH

C HCTeMBI MEHETAEMEHTA KaecTEa
Tpebosaa

Quality managem ent systems. Recpuirem ents

Jata epeppuna—2015-11-01

1 OGIacTs MpHM eH eHHA

Hacromnu#i cTapgapT yeTaHaRIHEAET TpeDOBAHHA K CHCTEME MEHELKMEHTA Kade-
CTEA B TEX CIYHaAX, KOTLA OpT aH HIALHA,

a) HYAAASTCA B JEMOHCTPALHH cBoeH cHOCOOHOCTH NOCTOAHHO HNOCTARIATE IPO-
OVEITHIO H(HIH) VCIYTH, OTEEHAOUIHE TPpebOBAHHAM NoTpebHTENeH M IpHME HH MEIM 3 a-
KOHOZATENEHEIM H HOP MATHEHEIM [IPABOERIM Tpe0oBaH HAM,

b) cTaBHT cBoell LeNBiO NMCOBBINEHHE YOOBNETEODPEHHOCTH NOTPedHTENeH mocpeg-
CTBOM PEIVIETATHEHOTC NPHMEHEHHA CHCTEME! MeHeJ # MEHTA KadecTEa, BKIIOYAA Ipo-
IeCCH €f YAYHIIEHHA, H oDecIedeHHE cOOTBETCTEHA TPeDOBAHHAM HoTpebHTenel H
P HMEHHMEIM 3aK0HOLATEILHEIM H HOPMATHEHEIM IPABOEERIM TPEDOBAH HAM.

Bce Tpebopanua HacTOMIEr o CTAHOAPTA HOCAT OOLIHH XapakTep H NpefHazHAME-
HEl NA MPHMEHEHHA MOOBIME OPTaHM:alHAMH HEIABHCHMO OT HX BHIA, PaiMepa, Io-
cTaRNAe Mol MpOAYKIHHE H 0P e OoCTARN AL MED ¥ CITYT.

Mpumeuanus
| B HacTomeM CTAHAAPTE TEPMEEBI «IIDOFVEL[HD: HIIH «YCoIYTAR IPHMEHHME] TOIBKD K IIPO-

OVELHE H YOTYTAL, KOTOPbIe I e HAS HARHEI HITH 3ATPE D0 aHBI IIOTPeOMTamemM

Hz mune opHUHATEHOE
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2 ZaK0HOA AT ENBHBIE H HOPMATHEHBIE TIDAE OBBIE TPED OB AMKA MOrYT DBITH 0O 08 HATEHBI KAK ITPA-

EOEBRIE TP e0DE AHEA.

2 HopMmaTHBHLIe CCBUIRH

Crnegyiomuil GoKYMEHT, NONHOCTBED HIH YacTHUHO, ABIAETCA HOPMaTHBHOMH
CCBUTKOH JNIA HACTOMI[ET O CTAHAAPTA H HEODXOLHM INA ero OpHMeHeHHA. ]9 gaTHpo-
BAHHBX CCHUIOK HPHMEHAETCA TONBKC VEasaHHad BepcHA I[NA HegaTHpOBaHHBIX CCHI-
JMOK MpUMEHAETCH NOCHEQHAR BEPCHA COBUIOYHOrD [OKYMEHTA (BEIIOUAR MIODLIE IO-

HCO 9000:2015 CHeTeMa MeHe®MEHTA KauecTBa. (CHOBHEBIE NMONCHKEHHA H CIO-

Bapb

3 TepmHHBI H onIpeeIeHHA

B macTomyem cTamgapTe NpHMEHEHEl TEPMHHEL H ONpegelcHHd, gaduue B MCO

9000:2015.

4 Cpena opraHH3alHH

4.1 Ilompmiasite opraizaliH H ee Cp esl

(COpraug: alHug JoNKHA ONpefelHTh BHEIIHHE H BHYTPEHHHE () SKTOPEl, OTHOCALH-
ECA K 66 HAMEPEHHAM H CTPATET HUECKOMY HANpPABIEHHIO H BIHAIONIHE HA £8 CIOCOO-
HOCTB AOCTHMaTh HAMEUEHHOrO(BDX) PeIyIbTaTa(0B) £f CHCTEME MEHSIEMEHTA Kade-
cTBA.

C/praHMz Al U JONEHA OCYIECTRIATE MOMHTOPHHT H aHATH3 HED OpMaI[HH of 3THX

BHEIIHEX H BHYTPEHHHX QaxTopax.

]
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MpuMeuaHHA

1 PaccraTpee aenble GaxTOPhI MM YoIOBMT MOCYT OBITEH ITO0IOMHTENBHBIME EOTHM OTQHITAT &ITh-
HBIMEH.

2 I oMFMARETO BHENMEHEH cpefbl MOKET cIIOCODCTEOEATE PACCMOTpPEHMEe QEKTOpPOE, CEAIAHHBIL C
3HKOHOJATENBHOH, TeX HOIMOTHYE cKOF, KOHEYPeHTHOH, PhIHOYHON, KYWIBTYPHOH, COITHATBHON M 3KOHO-
nErte Ko cpefoi Ha MedVEAD O oM, H AITHOH ATRHOM, PeTHOHATBHOM HITH MECTH OM YPOBHE.

3 IlommaaHrro BHYTpEHH:EH cpefbl MOMET cllocoDCTEOEA&TE paccMOTpEHHME GAKTOpPOB, CEXAIAH-
HBIX ¢ ITEHH OCTAMEL, KYIRTYPOH, SHAMFAME H D3 WIBTAT AME a0 0TI OpTAHE AITHI.

4.2 Tlosmmvarnte moTp ebHoCTell H 0XHAHHEL 3AHMETE]D eC0R AHHEIX CTOPOH

C VUETOM BIHAHHA, KOTOPROE ZaHHTERPECOBAHHEIE CTOROHEl OK &3 RIBAKDT HIH MOTYVT
OKA3aTh HA CHOCODHOCTE OPraHH3aHe NOCTOAHHO [IOCTABIATE INPOOVEILIHED H VCIVITH,
OTBEHARIIITHE TpEﬁOBaHHHM HOTpEﬁHTEJIEIl;I H IPHMEHHMEM F HHM 3aK0HOOATEJIEHEIM H
HOPMATHEHH M IPABOERIM T EDOBAHMAM, Opr AHNE AL[HA JOIEHA ONPELelHTh:

) 3AHHTEPECOBAHHEIE CTOPOHE], HMEEOUTHE OTHOLIEHHE K CHCTEME MeHS[H MEHTA
KaHeCTEA,

b:l TpEEOBaHHH ITHE ZaHHTEPECCBAHHEBIX CTODROH, OTHOCHITHECH K CHCTEME ME-
HEQEMEHTA KateCTEA.

Opragmzaua JoNKHa ocyIIEcTRIATE MOHHTODHHET M aHANN? HEd OpMALHH 00 5T
JAHHTEPECOBAHHEDL CTOROHAX H HX COOTBETCTEVIOIITHIE TpEEOBaHHHX.

4.3 Onpepenesnte 000acTH IIp MMeHeH A CHCTeMEI MeHeDKMeHTa Ka4ecTBa

OPFB.HPBE.T.IHH ACIEHA CHPENENHTE I'PAHHIE CHCTEMEl MEHENEMEHTA KAWECTEA H
DXBATHEAE MY €10 [ eATENBHOCTh, 9TO0E YCTAHOBHTE 0DIACTh £6 IPHMEHEHHA.

HPH CIIPENENEHHH obnacTH IPHMEHEHHA OPraHHIaAHA JOJNKHA DACCMATD HEATE.
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A) BHEIIHHE H BHYTPeHHNe daKTopsl (cm 4. 1);

b) TpeboBaHHA cOOTRETCTRYVION] HE 3aHHTEPECOBAHERX cTopoH (e 4.2);

) OpCEYELHIO H VCIYTH OpradH3alHH.

Opradzaua JolAHA IpHMEHATh Bee TPeboBaHHA HAcTOMLErD CTAHLAPTA, SCIH
2TH TpebOBANHA IPHMEHHMEL B Opefelax VCTAHORIeHHoH obIacTH NpHMeHe HHA 8 CH-
CTEMEl MEHEAMEHTA KadecTEA.

ObnacTs NpHMEHEHHA CHCTEMEl MEHEQEMEHTA KadecTBa OpPCraHM:alHH [oJiHA
BBITE HoCTYIHA, paspabaTelBaThCA, AKTYATHIHPOBAThCA H NPHMEHATHCA KAk QOKYME H-
THpoBaHHaA HH)opmManma ObIacTs MpHMEHEHHA OOJAHA YVEA3BEBATh HA OXBAaThBAE-
MEIE BHIL MpOOYEIHH H YCIYT H JaRaTe o0oCHOBAHHE JNIS MCKIOYeHHS Tpebopamus
HACTOMI[ErC CTAHAAPTA, KOTOPOE OHA ONMpPefelila KAk HeOpHMeHHMoe K et obmacTH
P HMEHEHHA CHETEMBl MEHE K MEHTA KauecTEa.

CooTBeTcTEHE TpeDoBaHHAM HACTOAL[ErC CTAHLAPTA MOKET DHITh 3AABNEHO TONb-
KO0 B TOM CIIy4ae, eclH TpeboRanua, onpeeleHHEE KAk HEIPHMEHHMEIE, He BIHMIOT Ha
CHoCODHOCTE MIM OTBETCTEBEHHOCTE OPTAHMIANMH oDECIEYHBATE COOTBETCTBHE OPO-
OVKIHH H ¥CAYT H I0BHINATE VO OBIETECPEHHOCTE NoTpebuTene .

4.4 CHcTeva MeHeEMEHTa Kadec TEA H ee IIp 01[ecc bl

4.4 1 Opraunzanua goiEHa pazpaboTaTs, BHELPHTE, IOLLEPEHBATE H NOCTOAHHED
YIYUIIATE CHCTEMY MEHEeAMEHTA KadecTBa, BEMIOUAS HeoOXofHMMEIE MpOIECCEl M HX
EraHMofeHCTEHA, B COOTBETCTEHHE © TpeDOBANMAMH HACTOALEr O CTAMIAPTA.

OpranMzaliad GonEHA ONpeJeldTh MPOIECCH, HEOOXOQHMEIE OIA CHCTEMBI Me-

HEQAMEHTA KA4ECTEA, H HX IIPDHMEHEHHE B DAME X OPIaHH3IAOHH, A TAKKE.
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) OMpefEnaTs TpeOYeMEIE BXOqE H 0& HAE MEIE BRIXOE STHX MpOIECCOR,

b)) cmpenenaTs nDocneqoBaTENBHOCTE H BiaHMo[e ACTEBHE STHE OpPOIECCOR,

) OUPENENATh H NPHMEHAT KPHTEPHH H MeTOLH (BKIICHAN MOHHTOPHHEL, H3MEpe-
HHA H COOTBETCTEYIOIHE NOKa3aTelH pe3yIbTaToB AeATENbHOCTH), HeoDXogHMElE OuA
obecnedenys pesyNETATHEHOTC (PYHEIHOHHPOBAHHA 3THX NPOLECCOB H VIPABIEHHA
HMH,
d) onpefenaTs pecypchl, HeobXoOHMEE ANA STHX OPOLECCOB, H obDECHeMHTD HX
LOCTYIHOCTS,

£) pacHpefendTs oDAIaHHOCTH, OTBETCTEEHHOCT: H IONHOMOYHA E OTHOUIEHHH
STHX OPOIECCOR,

f) yIHTHEATE PHCKH H BOSMOKHOCTH B COOTBETCTEBHE ¢ TpeboBaHHAMHE Hogpazge-
nat.1;

g) OLEHHBATE 5TH IPOLECCH H BHOCHTR JODBIE H3IMEHEHHA, HEoDXOMHMEIE A
oDecHeYer S TOTO, YTC MPOIECCH OCTHIAOT HAMEY e HEEIX pezyIILTATOR,

h) yoyumaTe mponecch B CHCTEMY MeHEEMEHTA KaUecTEA

4.4 2 Opragms asd olxHa B HeobxoquMoM obbemMe:

) pazpabaTeBaTh, aKTVATHIHPOBATE H IPHMEHATE QOKYMEHTHPOBAHHYED HH) op-
MALHIO M4 obecoede HHA (YHE [HOHHPOBAHHA IPOIECCOR,

b)) pErHcTpHpOBATE M COXPAHATE [OKYMEHTHPOBAHHYES HH]OpMAIMO A4 obece-
YEHHA VEEPEHHOCTH B TOM, UTO 3TH NPOLECCH OCYI[ECTRIMIOTCA B COOTBETCTEHE C© TEM,

KaK 3To DEIO JAIIAHHpCBAHO.
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S JImpepcTrBO

5.1 Jmep c TR0 ¥ IIp HBEP 3KEHHOCTE

5.1.1 O 61 He TT0JT0MEHT

Bucuree pyxoBogcTBe oMK HO e MOHCTPHPOEATE CEOE NHAEPCTED H [P HEEDHE H-
HOCTE B OTHOIFHHHE CHCTEME MEHE] K MEHTA KAUeCTEA IOCPECTEOM

A) NPUHATHA OTEETCTEEHHOCTH 23 PEIYILTATHEHOCTE CHCTEMEl MEHeJEMEHTA Ka-
YeCTEA,

b) obecnedenna paspabo Tl DONHTHEH H Hedel B obnacTH KadecTBa, KOTOPEIE CO-
TIACYIOTCH € YCIOBHAME Cpefbl opraHHzalHE H 66 CTPATErHYACK HM HAIPABIEHHE M,

c) obecmevenua HuTerpauH TpeboBaHHA CHCTEMH MEHELEMEHTA KadecTBa B
DH3IHEC-TIPOIECCH OPT AHHIAIHH,

d) copeficTEBHA IPHMEHEHMIO NPOLECCHOTO HNOAXONA M PHCK-OPHEHTHPOBAHHOTO
MELOIINEHHS,

g) obecmeusHHA AOCTYIHOCTH PECYPCOB, HeoDXOOHMMEIX ANA CHCTEME MeEHES &-
MEHTA KaUECTEa,

f) pacopocTpanenna B opralMzaliy NOHHMAHNA BAEHOCTH DPEIYIETATHEHOT O Me-
HEJ# MEHTA KAUeCTEA H COOTBETCTEHA TPeDOBAHNAM CHOTEMEL MEHE K MEHTA KaUeCTES,

g) ofecHedeHus JOCTHHEHNA CHCTEMOH MeHE M MEHTA KAUECTEA HAMEIAHHED Pe-
SYNLTATOE,

h) BoBmEYEHMA, PYKOBOACTBA M OKAIAHWS NOMJEPEKH YYacTHA paboTHHEOE B
obeCHIeYEHHE PEIYNETATHEHOCTH CHOTEMEL MEHE EMEHTA KaIeCTES,

1) moAmepEH VIIVHLIE HHA,
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1) TOAfEpEEH APYTHE COOTBETCTEYIOIIHY DYKOBOAHTENEH B MeMOHCTPAIHH HME

JIHOCRCTEA B CEI) EPE HX OTBETCTBEHHOCTH,

II PHMEWAHHE — Crnoeo «bmsHecs B HACT DALEM CTAHOAPTE CIEOYET IIOHMMATE B TIIF] OF OB
CMBICIIE, HKAK DTDE]_JHKBHI’IE EHMAOE AEATENBHOCTEH, KOTOPBIE ABJIAHOTCA KIFOUEEBIMEL AIIA HEJIEfI CyLITE-
CTEOBAMIMA ODT SIS AT, HES #6 MCHMO OT TOT0, SRIASTCA JIH OHA FDCYﬂ&pCTBEI—H—IDFI, "'-{ﬂ.l:THl:Ii;I, CTHE HT

JIH OH& CEOERH ITEMRID TTOMYUEHE I'IIIPIEBDTH HITH HET.

5.1.2 OpuenTaima Ha NoTpebHTemell

Brcmee pyroBogcTEe HONEHO LEMOHCTRHPOBATE IHAEDPCTES H NPHBEP KEHHOCTD
E OTHOLIEHHH CPHEHTALHE Ha NOTpeOHTeNeH nocpefcTEOM obecIedsHEA TOTO, UTO!

a) Tpebopauusg noTpebuTeNneH, A TAK Ke TPHMEHHMEIE 328K OHOJIATENLHEIE H HOPMA-
THEHEIE [IPABOBLE TpeboBaHHA ONpefiENeHEl, IOHATH H HEH3MEHHO BHEIIOIHTOTC,

b) pHCKH H BO3MOEHOCTH, KOTOPHE MOTYT OKA3LBATh BIHAHHE HA COOTBETCTBHE
IpOAYKLHH H YCIyT H Ha clocoDHOCTE NOBHIUATE Y4 OBIETECPEHHOCT: HoTpebuTene ,
OIpEfeNe HEl H PACCMOTR EHEL

C:I E [EHTPE BHHMAHHA HAXOOHTCHA MOBRIIEHHE YOOBIETEOREHHOCTH HOTpEGHTE—

5.2 IlomiTHi a

5.2.1 PaszpaboTka mosmTHEH B 060acTH KauecTRa

Brucmee pyxoBoAcTEBe OMKHO pazpaboTaTh, pEATHIOBEIBATE H MOAJlEp A HBATE B
AKTYalbHOM COCTOSHHH HONHTHEY B 00NAcTH KauecTBa, KOTopas:

a) COOTBETCTEYET HAMEpPEHHAM H Cpefle OpraHH3allHH, a TAKKE NOfALEpAKHBAET ee
CTPATErHYECKOE HANPARIEHHE,

b)) cozgasT ocHOBY ONIA VCTAHOBIEHHA Helell B obIacTH KaecTES,
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E‘.':I COXPpAaHEHHA [EJOCTHOCTH CHCTEMEL MEHEQ K MEHTA KAYMECTEA IPH INAHHD OBAHHH

HEHEAPEHHH HiMcHEHHEA B CHCTEMY MEHENHMEHTA KAauECTEA

6 ILnamspoeamie
6.1 &icTRNA B 0THOIIHHE PHCKOE H B 0T MOXKHOC T 681
6.1.1 Ilpy nnanupoBaHul B CHCTEME MEHE[ HMEHTA KaueCcTEa OPraHu3aliHa JoMH -
Ha yuecTs faxTope (oM 4. 1) u TpeboBanua (cm 4.2) H ONpefelIHTsE PHCKH H BOZMO K-
HOCTH, IOLJIEHALHE PACCMOTPEHMIO IS
a) cDECHEYEHHA VEEPEHHOCTH B TOM, UTO CHCTEMA MEHELMMEHTA KAUECTEA MOMET
LOCTHYE CEOMY HAMEYEHHL PEIYILTATCR,
b)) VBENMHMEHHA X EETASMOT0 BILHAHHA,
) IpESOTEPAIAHAA HIH YMEHBIIAHHA HY He# eNaTANLHOr O BITHAHHS,
d) goCTHEE HEA YIYVHIIE HHA
612 Opragus aiud Lol&Ha [LIaH Hp 0BATh:
) fefcTEHA 0o PACCMOTREHMIO STHE PHCKOE H BOZMOKHOCTEH,
b) To, KakHM cbpazoM
1) HHTErpHPCEATE H BHEOPHTL 5TH LeHCTBHA B OPOLECCH CHCTEMEL MEHES -
MeHTa KadecTea (cum 4.4);
7) oUEHHEATE PEIYNLTATHEHOCTE STIX OeHCTBHE
Mepr, npHHHMAaEMEE B OTHOLIEHHH PHCKOE H BOIMOMHOCTEH, HONHHE OLITH

MPpCOIoPMHOHANBHE] X BOIMOEHOMY BIHAHIED Ha COOTBETCTEHE IIPOAVELIHH H VCIIYT.
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MpuMeuaHHA

1 BapHaHTEI PearMpOBAHMA Ha PHCEM MOTYT BEJIIOUATE 30EAHHe PHCES, [JOITVILEHHE PHCEA ©
TEM, Wro0bl OTCHEfHTE BEOSMOKHOCTH, YCTPAHEHHE HMCTOUHMKA PHCKSA, MIMEHEHME BEPOATHOCTH EOIH
TIOCTEf CTEHE, PASHeNeHHe PHOEA HITH CIepAdE aHHe PHCKA IIYTeM IPHHATHA PellsHHA, OCHOE SHHOT0
HA HHQOPMAITHE.

2 BosMo#IH0CTH MOTYT IIPHE 6CTH K [IPEEATHIO HOBBIX TIPEKTEHE, 3 AITYCKY HOBOH IIpOgyEIRE, OT-
EPBITHI0 HOBBI [BIHKOB, IIOABIEHMI0 HOBBX KMHMEHTOE, [OCTPOEHHID [TAPTHEPCHMK OTHOLUEHHEH, M-
TIVIL3OBAHMI0 HOBBIK TEXHOIOTHH M GPYTEX HETAEMBIN M DEaNbHBX B OSMOBHOCTEH, Wwrofbl yHecTs

TIoTPe GHO CTH OpT AHESALFE FITH & ¢ IT0TP e BeT emedl.

6.2 Ilemmi e obaacTH KadyecTEa M ILTAHHP 0BAHHE HX /J0C THAKeHEA
6.2.1 Opranmanyda JolLEHA YOTAHOBHTE LeNH B ODJIACTH KadecTEa ANE COOTEET-

CTBYIOIIHX GYHKIHE, ypoBHeH, a TAKKE OpOIECCOB, HeoDXOOHMEIX ANA CHCTEMEL Me-
He A MEHTA KaUEeCTRA.

Ienu B obnacTH KaecTER GO HEL

a) DEITE COTNACOBAHHBIME C NONHTHEOH B obnacTH KalecTEa,

b) BHTE HE3MEPHMEIMH,

C) VUHTHEATE IpHMEHHMELE TpeboBanmd,

d) ORITE CEMIAaHHEMH ¢ 0DECIIEYEHHEM COOTBETCTEHMA MPONVEIMH H VCIYT H IO-
BHIIIEHHEM VI OBIETEOREHHOCTH NOTPE0HTENe i,

£) DOANEHATh MOHHTODHETY,

) OBITE goBEfEHHEIME 4O PaDOTHHKOE,

g) aKTYanHIHpOBATECA IO MEPE HECOXOqHMOCTH.

10
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Oprauuzanus JonkHa paspabaThBaTh, AKTYANMS HPOBATE H TPHMEHATE J[OKY ME H-
THPOBAHHYIO HHD OPMALMIO ¢ LENSY B o0IACTH KalecTEa.

6.2.2 Ilpu nnapupoBauuy gefcTEBHEA oo gocTHEEHMIO Lenel B obnacTi KadecTBa
OPraHuz ALHA 4ol EHA OIpes el HTh:

) 4TO GOMEHC DHTE CHENAHO,

b)) KaKHe DoTpedyIOTCA PECYRCEL,

£) KTo OYOET HECTH OTEETCTEEHHOCTS,

d) xorga oTH geficTEHA OYAYT 3aBepIle HEL,

£) KaxuM ocbpazom DYOVT CLEHHBATECHA PESYILTATEL

6.3 TLnamip opadme 13 MeHeHHIT

Tawm, rpe opraHHzanid oUpefenfeT HeoDXOOHMOCTE HIMEHEHHI B CHCTEME Me-
HEHMEHTA KauecTER, 5TH HIMEHEHHA JOJLEHE OCYL[ECTEIATECA HA INIAHOBOH OCHOBE
(cnd ).

Opramuz anua §olaHa pACCMaTp HBATE!

) [eNk BHOCHMOTO MIMEHEHHA H BOZMOM HEIE NOCHELCTERA £I0 BHECEHHST,

b) yenocTHOCTE CHCTEME MEHELE MEHTA KaUeCTEa,

) DOCTYIHOCTE PECYPCOE,

d) pacmpegensHHe HIH OepepacHpefencHHe obmzaHHocTeH, OTBETCTEEHHOCTH H

MO HO MOTHH.

11
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7 Cpepacrra obecrreserms

7.1 Pecypcmt

7.1.1 O 61 e moJI0erEa

Oprapgpzanud JoJEHa OOPefeldTs B 0DeCcHedHTs HAIHYHE PECYPCOB, HeobxogH-
MBI Qi paspaboTEH, BHEAPEHHNA, IOAMEPHANNT H IOCTOAHHOTO VIVUIIEHHT CHCTEMEL
MEHE A MEHTA KauecTER

(Opranmz alHA oK HA PaccMATP HEATS:

4) BORMOEHOCTH H OTPAHHYEHHA, CBAZAHHEIE C© CYIIECTEYICL[HMH BHY TP &HHHMH
PECYP CaME,

b) To, uTo HEODXOOUMO MONYUHTE OT BHEIIHMX [I0CTARIHEOB.

7.1.2 Yenop edeckie pecypchl

OpranMzalud GonEHA OOpefelHTh H oDECHEYHT:E HANHYHE MOMEKHOCTHRIX JIHI,
HEOOXOGHMER AIA PesyiIbTATHEHOC BHEOPEHHA CHCTEMEl MEHELHMEHTA KadecTBa H
O01A QVHKLHOHHP 0BAHHA H YIPaBIeHHA 8¢ PO LECCaMEL

7.1.3 HudpactpyveTypa

Opranmzaluad JONAHA ONpeLeldTh, CO3AATE H NoAEpEHEATE HHPPACTRVETYRY,
HeoDXOmHMYIS ANA § VHENHOHHPOBAHHA £ IPOLECCOB © LENBI QOCTHEEHHT COOTEET-
CTEHA IPOSYVELHH H YOIV,

MDpumeuanwue —Hubpacrpyrrypa Mo eT BEIFOUATE:

ﬁ) 3 AIFA M CE A3 8HIBIE © M MITHEHEIHBIE CETH H CHOTEMBI,

L) oGopymOEAHHE, BEMECUAT T EX HIMUWE CKHE H IIP OrPAaMMHEEBIE CPEf CTE &,

€) TPEHCIIOPTHEIE PECYPCEL,

d) e OpMAITHOMEBIE M K OMMYHEE SITHOHHBIE T eXHOM OCHH.
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7.1.4 Cpena nos yHKITHOHIpOE AHHA [P 0LECC OB

OpranMzauad Jol&Ha ONpefelHTh, CO3LATh H NOOACpEHBATE cpedy, HeobxomH-
MVED OIIA (bjFI-E(LIHOHHPOBaHHH EE MIPOLECCCE H JOCTHHEHHA COOTBETCTEHA TPEEOBHHH-
AM K OIPOIYELHHE H YCIYTam.

MNpumeuanwue —[logxoaamuan cpefa MoeT Ipe/{CTABIIATE cob0H cOUETAHI e UEIOBEME CHHE
H E3MUECKEN (AKTOPOE, TAKHK KAK

8) COLMHATE HbIE (HATIPHMED, OTCYTCTEHE JHCKPHMIHAITHE, CIIOKOHCTEHE, §ecKoH QITHMETHOCTE)

b) HmCHEOMOTEHCECKHE (HATPHMED, CHECKEHHE YPOEHE cTPECCH, HpodHTAKTHEA SMOIHOHATEHOTO

EBIT Op AHHA, SMOLTHOHATEHAA 3 AITHTE) |

) E3MIECEHE (HAIPHMED, TEMIIEPATYDS, TEIUIOE OH IIOTOK, BIAMHOCTD, OCEEINEHHE, EICHEEHEHE

BOWYH 8, THTHEHA, IIYM).

STH IEI:IH.'BZTCI]_JLI MOTYT CYIECTEEITD PAMTHYATRCA B 3ABHCHMOCTH OT IIOCT ABMASMBIN ITPO AYVEIH H
FOILET

7.1.5 Pecypc Bl A5 MOHIT OPHET 2 H H3Me] eHHA

7.1.5.1 Obmue Tpebosanma

Opranmzaia GolEHA oOpefeluTs H IPELoCcTABHTE PECYPCH, HEoOXofHMEE A
obeCHeYeHHA HMEIOHE 3AKOHHYIO CHIY H HAJe A HHX Pe3yiLTaToR B TeX cIYUadx, Ko-
TAa MOHHTODHHT HIH H3MEPEHHA HCIONBIVIOTCA AN NoATEEPEAEHHA COOTEETCTBHA
MpORYKLHHE H yoIyT TpeboBanuam.

Opraumzan g ok Ha obecnedHTs, YToDH IpefoCTARIEHHELE PECYPCEL

a) OBLIIH NpHCOAHBIMH [JIA KOHKPETHOTO THIA OpeflpHHHMAeMBX LeficTBHE mo
MOHHTOPHHETY H H3MEPEHHIO,

b) mopmep HHBANHCE B LENAX COXpAHEHHA HX [P HIOLHOCTH AJIA IPELY CMOTPEHE B

HeneH.
13
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Oprauuzanus ol &HA PETHCTPHPOBATE M COXPAHATE COOTBETCTRYIONIVIO JIOKY-
MEHTHpOBAHHYIO HH] OpMALHIO KaK CBHJETENLCTES IPHTONHOCTH PECYPCOR ANA MOHH-
TOPHETA H HIMEDEHHA.

7.1.52 IpocnesHBas MOCTE H3MEp € HHA

E Tex cnyuasm, korga mpociemHBAEMOCTE HZMEPEHHA ABNAETCH TPEDOBANHEM HITH
pPAcCMATRHEARTCA OpraHalHed B KauecTEe BAKHONO 3JMeMeHTA 44 obecnedenus yee-
PEHHOCTH B IPABOMOUHOCTH PEIVILTATOR MIMEPEHHA, HIMEPHTEIEHOES oDOpYLOBEaHHe
OOIEHD ORITE!

a) OTHANHOPOBAHO H [HJH) NCBEPEHO HEPE? YOTAHOBNEHHEE NEpHONE HIH NEpef
Ero IPHMEHEHHEM [0 STATOHAM, TEPELAOIHM PAIMEPE] SIHHHI] B CPABHEHUH © ME -
OYHAPONHBIME HIH HANHOHANLHEIMH STancHaMu. [IpH oTCYTCTEHE TaKI STancHoE ba-
23, HCIONEBIVEMad 09 KATHDPOBKH HNH NOBEPKH, NOIEHA DEITE 2aperHCTpHpPOBAHA H
COXpAaHEHA B KAUECTEE JOKYMEHTHPOBARHOH HHG opMALHH,

b)) HgeHTH] HIHPpOBAHC B [ENAX YCTAHOBIEHHT M CTATYCA,

) FALMIEHS OT PETYIHPOBOK, IOBPEEIAHEA H YEYALUIEHHA COCTOAHHA, KOTOPELE
cpenand OB HefeHCTEMTENBHEIMH CTATYC KANHOPOBKH H NOCHEAVIOUIHE PEIyILTATEH
HIMEpEHHH

Oprapmzanusa OoEHA ONPEfENHTE NPEEOMOUHOCTE NPELLEVINHE PEIyILTATOR
H3MEDEHHSA B TEX CIYUASE, Korfa DeNo o0Hapy®eHo, 4TO MIMEPHTENBHOE obopyroBa-
HHE HEOPHCORHO ANA IPHMEHEHHA [0 £r0 NPAMOMY HAazHAYEHHIO H OPH HeobXomHMo-

CTH IIPEAIIPHHEATE COOTBETCTEBYROLIIEE ﬂEﬁCT‘BHE.

14
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7.1.6 3uanusa opramamm

OpragMzauad JoN&Ha ONpefelHTs 3HAHHA, HeobXo@HMEIE ONA ¢V HKLHOHHpOBA-
HHA E€ IPOLECcCoB H ANA LOCTHAEHHA cOOTEETCTEHA NPOAYKIHH H VCIIyT.

SHAHHA [ OJIEHE IOLAEPAHBATECH H OBITE 4OCTY IHEIMHE B HEoDXogHMoM 0DBEME,

Ilpu paccMoTpeHMH H3MEHAION[HXCH HYAL H TEHAEHIHE OpraHH2alus LollaHa
OI[EHHEATE TEKVI[HH VDOBEHL IHAHHH M ONpefeldrh, KakuM o0pazoM HONYUHTE HIH
obECIEYHTE JOCTY I K LONCIHHTENRHEM 3HARHAM H HX HeobXoQHMEM obHOBIEHHAM.

MpHMegaHHI

| 3HAHMA OPTAMIGAIEG — 3T0 SHAHMA, CITELTH QErHbIE A7 OPTAMESAITHE, SH SHHE, IOTYHEHHbE HA
OCHOE & OIBIT&. 3HAHMA — 3T0 HH QOPMAITHA, KOTOPad HCIIONb3YET CA H KOTOPOH 06MEHEE arTcd A1 f0-
CTICHEHIA [eeil Opr AHESAITHE.

2 O cHOBOH SHANMA OPTAHES AIFH MOTYT DBITE:

) BHYTPEHHHE HCTOUHMEH (HATPHMED, HHTEUIEKTVATRHAT c0OCTE EHHOCTD, 3HAMMA, NOIYHeH-
HBI& H3 OIBIT#; BBIE OFBL H3EJEHEHHBIE M3 HeV[ UMb HIH YCIENIHBE IPOeKToR; chop u obmeH Hego-
KYMEHTH] OF AHHEIME 3H SHHAME H OIBIT OM, P el WIBT aThI WIYLUI eHHE IIPO0ITecC OB, TIPOAVELEE M YCIyT),

b)) BHENDEDHE HCTOWHMEH (HAIIpHME], CTAHAApTHL, HAYUHOE cOODIECTE O, KOHGEPeHITHE, CeMHHA-

PBL IHAHMA, [IOTYUEHHBIE OT HD’I‘]_JEEI’I'I‘ETIEIl:i H EHETTH HX HEICT&'B]'_'IIHIEIB).

7.2 KoMoeTeHTHOCTE

(Opr auHz Al HA OoJEHa

) OIpEfeNATE HeoDXOQHMYEO KOMIETEHTHOCTE JIHI(A), BRIION Ao X (ere) pabo-
TY Tof ee VIPARIEHHEM, KOTOPAad OkalLBACT BIHAHHE HA PEIVILTATH JeATENLHOCTH H
PEIVIBTATHEHOCTE CHCTEMEL MEHEL K MEHTA KadecTEa,

b) obecneuHBaTh KOMIETEHTHOCTE STHX JHI] Ha 0CHOBE COOTBETCTBYICIIEr D obpa-

30BAHHA, NIOATOTOEKH H(HIH) OIILITA,
15
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c) Tam, TAE 3T0 NPpHMEHHMS, pefIpHEHMATE JeHCTEHA, HANPABIEHHEIE HA [IOIY-
qeHHe TPpebyeMoH KOMNOETEHTHOCTH, H OLEHHEATh PEIVILTATHBHOCTD IIp eI HHATHIX
LeHCTEHIH,

d) perHcTPHPOBATE H COXPAHATE COOTEETCTBYIOLIVIO JOKYMEHTHPOBAHHYIO HH-
{ OpMAL MO KAK CEHAETENLCTES KOMIETEHTHOCTH.

Mpumeganne — [[pHMeHMMEBIE geHcTEHA MOTYT BENTIOHATh, HAIIDHME]D IDOEEM eHie 00yee-
HELE, HACTABHFMECTED HIIH IIE[epAcIIpefeN cHiHe 00MIaHHocTe cpefi MMERIHS ¢4 PalOTHEECE ; HIIH

e HAaeM JIHIT, DEJ'.[HJI?ED]’.'L'[PEC T]_JE-'EI}FEI\'IBE\'I WP OBHEM KOMIIETEH T OCTH.

7.3 OceeqoMIeHHOCTE

OpranMzal A Jol&Ha 00ecHedHTh, YTO0H COOTBETCTEYIOUIHE JIHIA, BHIIONHAK-
IHe paboTy Mo YIpsBIed HEM opraHH2AIMHE, DLITH 0CcB ey oMIEHEL

) 0 DOJHTHEE B 0DIacTH KadecTEa,

b)) coOTRETCTEVIOU[HX IENAX B oDIacTH KadecTEa,

£) CBOEM BENAAE B Pe3yNIBTATHEHOCT CHCTEMEl MEHE[EMEHRTA KadecTEa, BRIIOHUAA
[ONL3Y OT YIYIIIEHHSA pe3yILTAToR JEATEILHOCTH,

d) HmoCHeqCTEHAX HECOOTEETCTEBHA TREDOBAHMAM CHCTEMEl MEHE]EMEHTA Kade-
CTEA.

7.4 Obmen madop Marpeil

OprauMzalHad QoN&HA ONPEAelHTh NOPANCK BHYTPEHHECO H BHeImHero obmena
und opManHedl, oTHocAUEfcA K CHOCTEME MeHe) & MEHTA Kad ecTRa, BT AT

) KaKad HHD opMALHA DY QET NepefaBaThom,

b) korga OVOET NepefaBaThCA HHG O MAI[H,

C) KoMy OYLeT nepegaBaThCca HHD OpMalH,
la
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d) xaxum obpazoM oHa DYIeT NepefaBaTLCH,

g) KTo OYOET NepegaBaTh HHG op Mal]HiO.

7.5 MokyMesITH]p 0B aHHaA HE(OP MaLlHA

7.5.1 O 61 He I0JI0KeHIA

CHcTEMA MeHeL M MEHTA KAYECTEA OpTAHMFANHHE [ 0JIKHA BIIIIOYATE.

) DOKYMEHTHPOBAH HYIO HHD OpMAIINO, TP ebyeMyo HACTOMIIHM CTAHTAPTOM,

b) moryMeHTHPOBAHHYIO HH( OpMAIMO, odpefeleHHYIO opradHsalHel Kax Heob-
XOOUMYIO A4 oDECIeueHHA PE3YNILTATHEHOCTH CHOTEMEL MEHEL M MEHTA KaulecTEa.

Mpumeganue — OfbeM JOKYMEHTHPOEAHH OH HH( OPMALFHE CHET eMbI MeHeHMEHTA KaATe-

CTEA I:IHHDZFI O AFTECS ALTIE MOET OTIE{™ATHCA OT npyruﬁ B 8B HCHMOCTEH OT:

- PAsMEpE DPTAEES AITHE H BHIA 66 [ EAT eNBHOCTH, IIPOIECCOE, TP YELEE H YeIIyT,
- CIOKHOCTH [IPOIECCOR M ME B3AHMOgEHCTEHA,

- KOWOIET EHTHOCTE PﬁEDTHI’IB:DB.

7.5.2 Coemasse M aK Ty a0 amHa

Ilpu cozmanny H aKTyanmaluy JoKY MEHTHPOBARHOH HEQOpMAHH opraHuzanul
LOMAHA COOTEETCTEYIOMIHM obpazom obecnednTs:

a) MOEHTH(HKAHIO H ONHCAHHE (HADIPHMEp HazBaHHe, LaTd, aBTOp, CCLUIOWHEIR
HOMER ),

b) dopMar (HampHMEp, A3LK, BEPCHA IporpaMMHOro obecHedeHud, rpad HYECK He
CPENCTER) H HOCHTENL (HAIpHMEep, OV Ma#HEI HIH SIeKTROHHERIE),

C:I aHalnHs: H OHDEPEHHE C TOMKH 3PCHHA NRDHIOOAHOCTH H affKBATHOCTH.

17
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7.5.3 ¥rIp aB meHIte 0K YMEHTHp 0BAHHO0H HHQopMarEeil

7531 JokymenTHpoBanHad HHGopManuda, TpebyeMan cHoTeMoH MeHe[ X MeHTa
KEHECTEA H HACTOMIIHM CTAHZAPTOM, LONEHA HAXORHTLCA NOJ YIPABNTAHHEM B IENAX
obecnedenHa;

) e GOCTYIHOCTH H IPHrORHOCTH, [AE H Korfa oHa HeobxoguMma,

b) ee gocTaToud ol 2AN[HTE (HATPHMER, 0T HecoDIEOe HHA KoM d H & HI HAJIEL HOCTH,
OT HEHANJSHALEr0 HoNOMB2OBAN A HIH IO TEPH N0 CTHOCTH).

7.5.32 JIna yopaEneHHA OKYMEHTHPOBAHHOH HED opManue  OpragusalHa J o E-
HA OpENYCMATPHEATE CHELYIOLHE AeHcTEHA B ToH CTENEHH, HACKONBKD 3TC IpHMEHH-
Mo

a) pacmpegencuue, obecneyeHe ee QOCTYIHOCTH H NOHCKA, A TAKEE HOIOMB2I0BA-
HHE,

b)) xpaHeHHe H 3AMIHTY, BEJIIOYAS COXPAREHHEE pazbopiHBocTH,

) VOpaBNeHHe HEMEHEHHAMY (HATPHMEp, VIPARIEHHE BEpCHAMHE),

d) cobmromenne cpoKoE XPAHAHHA H IOPANKA ¥ HHYTO B EHHA,

HoxyMmeuTHpoBAHHAA HHDOPMAHA BHEIIHETO OPOHCKOMENEHHA, ONpefeleHHAT
oprapuzanHef xax HeodXoZHMAd LNA NNAHHPOBAHHA M (Y HK[HOHHPOBAHHA CHCTEMEL
MEHEL ¥ MEHTA KadecTEa, ACIEHA DHTE COOTEETCTEYIOWHM obpazoM HEEHTHY] HIHp OB A-
HA M HAXOJMThCH [0 VI AR E HHE M.

HoxyMmeHTHpoOBAHHAS HHD OPMALHA, PECHCTPHPYEMAT H COXpPAHAEMAd B KaueCTBe

CEBHOETENRCTE COOTBETCTEHA, OOJIEKHA DEITE JAHIITEHA OT HENPEOVMEBIIIIEHHEIX HIME-

HEHHH.

13
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Mpumeuvanue — JJocTyn DOgPazyMEEAeT PAIPEIUEHHE TONBED OPOCMOTRA [ OKYMEHTHPO-
BAHHOH MHQOPMAITE M PA3pellleH e IPOCMOTPE ¢ IOTHOMDTE AME 110 BHECeHHIO HIMeHeHMA B [O-

KYMEHTH] OB 8HHYH0 HEh OPMALTHEC.

8 JleAaTenhbHOCTH HA CTAJHAX RHIHEHHOI0 IHKJIA NPOXYKIMH H

yairyr
8.1 Ilnamspoe amite M yIIp aBJIeHHe JeATELHOCTHH Ha CTagHAX JEIHEHHOT 0
LTHK T3 TP O/ KI(HH H Y CIIyT
Opragmz arus JolKEa [NIAHNDoBAaTE, BHeOpATs mpolecce (4.4), HeobxoquMele gna
BEINONHEHHA TpeboBanHi K NocTaBke MpoOVELHH H OIPefoCTARIEHHIO YCIYT H AN Bh-
NONHEHHA QelicTBHE, onpedelcHELX B pasgene 6, H oCYLIeCTEIATE VIPaBIEHHE STHMH
OpOLECCAME HOCPEACTEOM
a) CNpefele Hd TPEDOBANHE K IpoVEIHH H VCIVTaM,
b)) vcTaHOBI e HIA KpHTEPHEE I
1) mponeccos;
2) mpHEMEH OpOLYELHHE H VCIVT,
C) oUpefeNeHHd PECYPCOR, HeoDXoMQHMER NS JoCTHAEHHA COOTRETCTBHA Tpebo-
BAHMAM K IPOLVEI[HH H VCIYTaM,
d) yIpaBIEHHA OpOLECCAMH B COOTBETCTEHHE C VCTAHOBIE HHEIMH Kp HTE] HA MH,
£) oIpeAeleHHA H BeeHHA QOKY MEHTHPCOBAHHOH HH) opMaluH B obkeMe, HeobXo-
OHMOM AJLT
1) obecnedeHMA VEEPEHHOCTH B TOM, UTO MPOINECCH BLIIOMHANHCE TAE, Kak
3To DRIIC 3AMTAHHPOBAHO,

19
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™) [UA AEMOHCTPAIMH COOTRETCTRHA P OAVE IHH H eIy TpeboBanuam

Mpumeuvanue — «Begeies DoAPas yMEE BET K&K paspaboTHy, AKTYATIHIAITHIO M IIPEMEHE-

HEE, TAK H PETHCTPHPOBAHHE H COXPAHEHHE [ OKYMEHTHDOB 8HH OFf FE( OpLAITEH.

PezyneTaTel Takore maHHpOBAHHA SOEHE OBITL DOAXONAIIHMHE ANA OEATEILHO-
CTH OpraHHzAHE.

Clprapguzanya oM HA YIPARIATE 2AUTAHHPOBAHHEIMH HIMEHEHHAMHE H AHANN H-
POBATE MOCHECTEHA HENPEQYCMOTDEHHEIY H3MEHEHHH, NpefOpHHHMAA, OpH Heobxo-
OHMOCTH, MEPEL 10 CMATYEHITO JEOOLN HErATHEHEY Bo3AeHCTEHE

Clprapuzanua fon#ua obecHeuHBaTs, 4TODE NpoLeccH, NEpPENAHHEE BHELTHHM
OPTaHNz AIHAM, HAXOOWIHCE 0L VIPaBEIeEHeM (8.4).

8.2 Tpeboranua K Mp OYKIHI H YCIIVT aM

8.2.1 Cems ¢ moTp eburemanm

Cea2b ¢ DOTPEDHTEIAME oMK HA BKIIFOUATE!

) obecnedenne HED opMALHeH 0 DpOOVELHH H YCIVIax,

b) obpaboTky 3anpocoE, KOHTPAKTOE HITH 32Ka30E, BENEOYAA HY H3MEHE HHA,

C) NONYUeHHE OTIHEOE 0 NPOAVELHH M YOIyraxX oT HoTpeduTenedl, EKmouas Oope-
TEHIHH NoTpebuTene,

d) obpanleHHe WIH YV IpaEIeHHE coboTEEHHOC TRIO MoTREbHTENEH,

) YCTAHOBNEHHE CHEUHANBHEN TpeboBanuil k geficTEMAM, NpefIpHHHMASMEIM B
HEIpeABH[ e HEEX 00CTOATENECTEAY, TAM e 3T0 YMECTHO.

8.2.2 Onp egenesnte Tp eb 0RAHIMIEL, OTHOCAIHXCA K TP OIYKITHH H VCJIVT M

IIpu onpegeneuny TpeboBauui ¥ IpoLYKLHH H YCIYCaM, KOTOPEE DYRYT Ipegma-

raThCA NOTRE0HTEMAM, OpraHH3al A JolKHA YOS HTCA, ST
20
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A) TpEDOBANMA ¥ MpOAYKIMHE H Y CIYTaM OIpef el eH R, BRI AT
1) opHMeHHMELS 2AKOHONATENLHEE H HOPMATHEHREL S IPABOBEE TpeboBanum,
) tpeboBaHuA, paccMaTPHBAEMEIE OpraHH3anHel Kak HeobxogHMELE,

b)) MoEET BEIOAHATE TpeboBatus K IPoSYELHHE H VCIYTaM, KOTOPEE OHa IpejgIa-
raeT.

8.2.3 Apamn Tp edoBaHHIT, 0 THOCAUHXCA K P 0IVKIHHH H YCJIVT aM

8.2.31 Opraumsanua golxHa yOegHTRCA, UTo obIagacT cOocobHOCTRID BRIIOIN-
HATE TPeOOBAHHA K DPOSYELHH H YCIYTaM, KOTOPEE OHA IPENIAraeT HoTpebHTemam.
Oprapuzanus olEHa IPpOECLHTE AHAIHE, OpeXfie YeM OPHHATE oDAzaTelbCcTED I0CTa-
BHTh TPOAYEIHIO HIH MPEAOCTABHTE YEIYTH TOTPEOHTEIAM, YTOD B YHIECTh’

a) TpeboBaHHA, YCTAHOBIEHHEE NOTPeOHTENEM, B ToM HHCIe TPeboBaHHA K Io-
CTABKE H JEATENLHOCTH IOCIE IOCTABKH,

b) TpeboBanmA, He 3aABIEHHEIE IOTPEOHTEIEM, HO HEODXOJQHMELE QIS KOHKDETHO-
ro WIH OpefIollaracMoro HCIoNb30BANMA, KOTLA 0HO MIBECTHO,

) TpeboBANHA, VCTAHOBNEHHEE OpradHzalue,

d) 2aKoHOQATENLHEIE H HOPMATHEHEIE NPABOBLE TpeboBaHHA, DPHMEHHMEE K
OpOOYELHH H VCIyTaM,

£) TpeDCoBANHA KOHTPAKTA HIIH 2aKA3a, OTNHUAIOUIHECA OT panes Cf op MyJIHpoBa H-
HBIX.

OpranMzaua Jol#Ha obecnedHTh, YToDR OBIIH OPHHATH PENIEHHA D0 TpeboBa-

HHAM EOHTPRAKTA HIH 3aKa3a, OTIHIAICIIHMCA OT PaHee VCTAHOBIEHHEIX.
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Ecnu noTpebHTens He BRIABHTCAET AOKVMEHTHPOEAHHBX Tpebomamufl, opramuza-

OHA OO HA NIOATEEROAHTE ET'O TpEEOBB.HHH JO [IPHHATHA K HCIIOJHEHHED.

IIpHmMmeuarEse — B HeKOTOPBX CHMTVAIMAX, TAKHX KAK [TPOJAMIL OCYIUECTRIIAEMBIE HUepes
HurepHeT, mpaETHUeckH Helelec000pATHO OPOEOAHTE OGQHITHATBHBI AHA KAMA0r0 3AKma Bne-
CTO 3TOCD AHANHS MOMET PACIIPOCTPAHATECA HA COOTEETCTEYVIOI[YEO MHGODMALHID O ITPOJYELEDL, T 8-

EWHDY KAk KaTANorH HITH OPYVIHE e aMHBIE MATEPHATBI

8.2 3.2 Opranuzanud GolEHa perHCTRHPOEATh H COXPANATE JOKY MEHTHD OBAHHYID
HHG Op MALHEO, HACKOIBEQ 3TO [IPHMEHHMO, B OTHOLIEHHH!

A) pEIYNLTATORE AHANH3E,

b) mobex HOBRIX TpeboBaHHHE K IpOAVEIIHE M VCIIYTaM.

8.2.4 Hamenenns Tp edoBaHHIiT K I OyKIH H YCIIYT aM

Ecnu Tpebopamms  mpogyKLHMH H YCIyTaM H3IMEHEHEl, OPraHHaliHA [ollEHA
obecned T, 4ToDE B COOTBETCTEVIOLIYIC AOKVMEHTHPOBAHHYID HH(opManio OBLIH
BHECEHE] [ONPABKH, A COOTBETCTEYICIIHEA NepCOHAN DEUI NOCTARNEH B HEBECTHOCTE o
H2MEHHEII MY CA TP eboBanume.

8.3 TIlpoexTHpoR aHHe u paspaboTKa P OAYKLHH H YCIIVT

8.3.1 O G e I0JI0MKeHITA

Cprapuzanua gonxHa pazpaboTats, BHEAPHTE H NOALEPEHEATE [IPOLECT IIPOEK-
THPOBAHHS H PApadoTHH, TogXofsuuil and obecleUeHNA TOCIEMYIONIETS TPOHIBOJ -
CTEA MPOIYKIHH WIH [Ip A0 CTARIE HHA YCIYTH.

8.3.2 I] marnip oR aH¥e IIp 06K THP 0BAHHA H pazp aboTkn

IIpu onpegenennn 3TANCE H cpefcTE VIPABNEHHA IPOEKTHP OBAHHEM H pazpaboT-

Kol CPraHEzalHAa QWIEHA PACCMATDHEATE.

2
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a) XApaKTep, NPOJOoAHTENLHOCTE H CIOKHOCTE paboT Ho NPoEKTHPROBAHHIO H
pazpaboTie;

b) TpebyeMele CTAQHH NpoIeccd, BKIKOMAA IPOBENEHHE MPHMEHHMBD AHAIHIOR
[P OEKTHR OBAHHA H paspadoTKH,

c) TpebyeMule geficTRHA B OTHOMIEHHH BepH( HEAIIHYE H BANHOAIIHH [IpOEKTHp OBA-
HHA H pazpaboTr,

d) obszaHHOCTH, OTBETCTEEHHOCTE H [NONHOMOYHA B obNacTH NpoeKTHRCOBAHHA H
pazpaboTHH,

£) BHYTPEHHHE H BHEUIHHE PECYPCH, HeoDXoQHMBIE ANA HpOEKTHROBAHHA H pas-
paboTEH OpoAVEIIHY H VCIyT,

f) HeobxoguMocTe B yOpaBIcHHH B3aHMoLe HCTEHAME MeERIY MHIAMH, VIacTEVIO-
IIHMH B [polecce NpoeKTHROBAHHA H paszpaboTkH,

g) HeoDXOQHMOCT BOBNEUEHHA NOTPEDHTENEH H NONb30BaTElel B NpOLEcc mpo-
EXTHPOBANHA H papaboTky,

h) TpeboBaHHA ONA HOCTENYVIOUIEre MpoHIBOLCTEA P OOVELHH H Y CIIVT,

1) VpoBEHD VIPARIEHHA IPOI[ECCOM MpOEKTHPOBAHHA H paspaboTHH, oXHLasMEIR
DOTPEDHTENAMH H QpYTHMH COOTEETCTEY O] HMH 3aHHTEPECOBAMHE MH CTOD O HAMH,

1) DOKYMEHTHpOBAHHYIO HH(OPMAHIO, HECDXOOHMYHD IIA JEMOHCTPALHH BEH-

MONHEHHA TpeboBauu il K IpoeK THPOBAH IO H PA3paboTKe.
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8.3.3 BxogubIle JaHHEIe 4718 TP 0eK THPORAHHA H pazpaboTkn

Clprapuzanua JoNKHA ONpefeltTE TPEDOBaHHA, HMEIOUHE BAKHOE THAYSHHE 119
KOHKPETHOTC BHAA MPOSKTHRY EMEIY H pazpabarTtEac MEN IpOoAYVELHE H yenyr. Opramu-
BALHA OILEHA PACCMOTPETE.

a) § VHEIHOHANEHEIE H 2K CIUIYATALHOHHEE TpEDOBaHHNS,

b) updeopManuio, ToMyUeHHEYID HR Opefryined aHamermuHol OEATENBHOCTH IO
IpOEKTHP OBAHHIO H pazpaboTie,

) 2EKOHOAATENLHEE H HOPMATHEHEIE IPABOEHE TpeboBanus,

d) cTaHmapTEl HIH CEOAE P AKTHE, KOTOPHE OpralH3anEs oDa anack IpHMe HATE,

£) BOSMOKHEIE NOCIE[CTEHS HEYauH, CBAIAHHBIE C XAPAKTEPOM TPOAVEIHH H
YOIy,

Bropune naupne gonaue OHTE afekBATHE HENAM OIpOSKTHP OBAHNA M paipaboT-
KH, 8 TAK e DBEITh MOHEIMH H HEIPOTHE OpEY HE BIMH.

IIpoTHRopeY A BEXOOHEX JAHHEX OPOEKTHROBAHHS H pazpaboTHl GONKHE 0BT
PaZPEL FHEL

Clprapmzanua JONEHA PECHCTPHPOBATE H COXPAHATE [JOKYMEHTHPOBAHHYIO HH-
 opMa o Do BEXONHEIM JAHHEIM IpCeKTHPOBAHHA H pazpaboTK

8.3.4 CpencTea YIp apJIeHHA ITp 06K THP 0B AHHEM H paipaboTkoit

Oprauuzanus JoN%HA TPHMEHATE CPEJICTEA YIPARIEHHA TPOIECCOM TROEKTHRO-
BAaHHA H pazpaboTk i A obecIeteHHA YEEPE HHOCTH B TOM, 4TO!

) PEIVILTATH, KOTOPELE OO HEL OHTE JOCTHCHYTEL, OIpefeleHEL,
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b)) npoBefeHEl AHANHIE [NA ONEHHBAHHA CHOCOOHOCTH PEIYILTATOR IIPOEKTHpO-
BaHHA H paspaboTKH BHICIHETE TPeb oBaH HA,

C:l IIpCBENEHEL ,I[ElI;ICTBHH o BEpHCl)HKB.LIHH E ILenm oDECIIEYEHHA COOTBETCTEHA
BRIXOAHBX OAHHEBIX IIDOEKTHROBAHHA H paspaﬁo’ncn BX OO HEIM TPEEOBE.HHHM K IIpOEK-
THROBAHHIO H pazpaboTKe,

d) mpoeegess qeficTEHA o BATHAALINH B Ieax obecledeHHA COOTBETCTEHA TOTO-
BOH NPOLYKIHH H YCIyT TpeboBaHHAM K YCTaHOBIEHHOMY OpPHMEHEHHIO HIH HaMe'e H-
HOMY HCIIONBIOBAHHED.

£) NpeANPHHATH HeobxogHMiE FeHCTBHA No BEARIEHHEM OpobieMaM B Xoge
AHANM3A WIH BEPH ) MKAI[HE H Bal M AN,

f) poxyMmeHTHpoBaHHAA HED opMald ob 5Tix gefcTEHAX 3aperHCTpHPOBAHA H CO-
XpaHeHa.

Mpumeganume — AMAD, BepHQHEAIET M BaIMJAITA IPOeKTHPOBAMMA H paspaboTiu
HMEHT PAIEHHBIE e, CHM MOTYT BRIICMHATHCA [I0 OTANBHOCTH HITH COBMECTHO, HACKONBED 3TO
TIPHMEHHMO B P OFVEIRE H YCTYTaM D[ SHEL AITHH.

8.3.5 BeixomHble JaHHEIE ITP0eK THP 0BAHHA H p azpaboTkH

OPFB.HHB AIfHA OOoJIa HA OEECHE‘IHTT:, YTOOR BREIXOOHEIE OAHHEIE [IPOEKTHROBAHHA H
pazpaboTEH:

El.:l COOTBETCTEOBAINH BX O HEIM TPEEOBEHHHM;

b)) BRIH aferBATHBEIMH A MOCIEVICI]HE IpOI[EccoB IpoHIBOACTEA P ONVEIHH |
Ip el ocTABNIE HHA YOIV,

C:l ComepEany TPEEOBB.HHH E MOHHTOPHHTY H HIMEREHHED, HACKQJIBED 3TO IIOOXO-

AHT, 3 TAK HE KPHTEPHH [IDHEMEH HIIH CCEIIKH Ha HHEX,
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d) ompeNENANH XAPAKTEPHCTHEM TROAYEIMHM H YCIYT, KOTOPRIE HMEIOT BAKHOE
SHAUEHHE ANA MY LENEBOTO HAZHAYEHHA, DE20MAcHOTe H HALJeHAlero OpefocTaBIE-
HHA

Ciprapgzanusa JOoNEHA PECHCTPHPOBATE H COXPAHATE [OKYMEHTHPOBAHHYIO HH-
i} opMA IO [0 BEDCOLHEIM SAHHEIM I O EKTHROBARHA U pazpadoTHH.

8.3.6 H3meHeHI4 IIp 0eK THp 0BaHHA H pasp aboTkH

Clprapgmzanua oNHHA HAEHTH) HUHPOBATE, AHANHZHPOEATE H YIPABNATE 2 MEHE-
HHAMH, CAETAHHEIME BO BpEMA HIH IOMIE OpOEKTHROBAHHEA H pazpaloTrH OpofyKLHE
H YCIyr, B ToH CTENEHH, KoTopad HeoDXofHMa A o0ecIedeHHA HCKIECHEHHA HETa-
THEHOTC BITMAHMA HA COOTBETCTEHE TPEDOBAHHAM

Cprapmzanua JONEHA PECHCTPHPOBATE H COXPAHATE [OKYMEHTHPOBAHHYIO HH-
{ opMaI o oo

) H2MEeHEHHAM [IpoeKTHR CBAHNA H pazpaboTiy,

b) pesyiLTaTaM aHAIHIOR,

) CAHKIHOHHPOBAHNIO M3 MEHEHHE,

d) peficTEHAM, IPENIPHEATLHM 1A IpeSoTEPAN]f HHA HedIaro Ip HATHOT 0 BIHAHKA.

8.4 Vopapnewmse mporeccaMH, IIpogVEIMHeH H YOIV AME, I10CTABJIA eV LIV
BHEIIHHMH I10C T ABL{IEK AME

8.4.1 O by ue nmostossernag

Clprapuzanua Jol&Ha 00ecIeuHTE COOTEETCTRHE IPOLECCOR, NPOAYELHE H VCIyT,

NOCTABRNACMED. BHEIIHHMHE IICCTaBI] HE AMH, TPEEOBB.HHHM.
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Oprams anua Ionmea;

a) obecneunBaTh, YTOOH MpoIECCH, NOCTABIASMEIE BHEINHHMH I[I0CTABI]HKaMH,
HAX OMHIHCh Oof VIPABIEHHEM £€ CHOTE MBI MEHENE MEHTA KaUeCTEa,

b) onpeenaTs cpefcTBa VIpaBleHHd, KOTOPBIE OHA INAHHPYET NPHMEHATh KaK B
OTHOIIEHHH BHEIIHEr s IOCTABIIHE A, TAK H K IOCTARIAEMEIM HM DEZYILTATAM,

) VUHTHEATE:

1) BOZMOEHCOE BIHAHHE OPOLECCOB, OPOAVELHH H VCIYT, OOCTABNIAEMEIX
BHEIIHHMH NOCTABIIHEAMH, Ha cHocoDHOCTh OPraHHIaAllHH IOCTOAHHO obeclIsdHBATH
COOTEETCTEHE TpeboBauHAM noTpedHTeNed H IpHMEHHMEM 38K0HOLATENBHEM H HOp-
MATHEHLIM [pABOBLIM TpeboBanuam,

2} pesyNETATHBHOCTE CPEfCTE VIOPaBIEHHA, NPHMEHASMBIX BHEIIHHM IIO-
CTABLI HE O M,

d) onpepenaTs BepH( HEAHIO HJIH LPYrHE AeHcTBHA, HeoDXogHMEEe gua obecme-
YEeHHA COOTBETCTEHA NPOIECCOR, NPOOVEIHH M VCIYT, NOCTABRIAEMEX BHEIIHHMH II0-
CTABLI] HE A M, T &0 0BaHHAM.

8.4.3 Hudop margis, mp emoc TaB/IgeMan BHELIHIM I10 ¢ TABLHE aM

Opragzanyud ool Ha oDecIedHBATE AOCTATOUHOCTE TReboBauui go HX coobIge-
HHA BHEIIHEMY II0CTABLIHKY.

Opragmzanug JolxHa coodl[aTs BHEMIHHMM ToCTARNIHEAM cEOM TpeboBaHMd, oT-
HOCAITHECS

) K [NOCTARIASMEIM IpOLECcan, IpoAVELHHE H Y CIyTam,

b) ogobpermo:
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Oprams anua Ionmea;

a) obecneunBaTh, YTOOH MpoIECCH, NOCTABIASMEIE BHEINHHMH I[I0CTABI]HKaMH,
HAX OMHIHCh Oof VIPABIEHHEM £€ CHOTE MBI MEHENE MEHTA KaUeCTEa,

b) onpeenaTs cpefcTBa VIpaBleHHd, KOTOPBIE OHA INAHHPYET NPHMEHATh KaK B
OTHOIIEHHH BHEIIHEr s IOCTABIIHE A, TAK H K IOCTARIAEMEIM HM DEZYILTATAM,

) VUHTHEATE:

1) BOZMOEHCOE BIHAHHE OPOLECCOB, OPOAVELHH H VCIYT, OOCTABNIAEMEIX
BHEIIHHMH NOCTABIIHEAMH, Ha cHocoDHOCTh OPraHHIaAllHH IOCTOAHHO obeclIsdHBATH
COOTEETCTEHE TpeboBauHAM noTpedHTeNed H IpHMEHHMEM 38K0HOLATENBHEM H HOp-
MATHEHLIM [pABOBLIM TpeboBanuam,

2} pesyNETATHBHOCTE CPEfCTE VIOPaBIEHHA, NPHMEHASMBIX BHEIIHHM IIO-
CTABLI HE O M,

d) onpepenaTs BepH( HEAHIO HJIH LPYrHE AeHcTBHA, HeoDXogHMEEe gua obecme-
YEeHHA COOTBETCTEHA NPOIECCOR, NPOOVEIHH M VCIYT, NOCTABRIAEMEX BHEIIHHMH II0-
CTABLI] HE A M, T &0 0BaHHAM.

8.4.3 Hudop margis, mp emoc TaB/IgeMan BHELIHIM I10 ¢ TABLHE aM

Opragzanyud ool Ha oDecIedHBATE AOCTATOUHOCTE TReboBauui go HX coobIge-
HHA BHEIIHEMY II0CTABLIHKY.

Opragmzanug JolxHa coodl[aTs BHEMIHHMM ToCTARNIHEAM cEOM TpeboBaHMd, oT-
HOCAITHECS

) K [NOCTARIASMEIM IpOLECcan, IpoAVELHHE H Y CIyTam,

b) ogobpermo:
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1) mpoRyKIHH H ¥ CIyT;
2 MeETOMOB, OpOIEccoE H obopyqoBaAHNA,
3) BRINYCKA IPOQYKIHH H VCIVT,
C) ¥ KOMIETEHTHOCTH IEpPCOHANA, BKIIOMad JNIODBE TpeDyeMElE MepHl HOQTEEP-
AL EHUA KBANTH] MK AU,
d) ezauMogeicTRIZO BHEIIHET O IOCTABINHEA ¢ OpraHH2AHEH,
) NPHMEHASMEIM OPTraHHIaNuedl YOpasmeHmo H MOHHTOPHHTY PESVILTATOE Hefd-
TEJBLHOCTH BHEIIHET O IOCTABIHES,
f) geaTenpHoCcTH N0 BepH MKAHE HIH BANHAALHE, KOTOPHE OpraHHIalHA WIH g8
NoTpeDHTENL MPEfIONArakT OCYIECTRIAT: HA MECTE ¥ BHEITHENO TTOCTARI] HEA.
8.5 Ilp oz BoAc TEO TP OAYKITEE H IO eoc TABJIeHHE YCJIyT
8.5.1 ¥rp aBJreHIte IIp 0¥z BOC TEOM IIP 0VELEH H ITp e0C T ABJIEHHeM Y CJIVT
Ciprapuzanus JONAHA OCYLIECTRIATE NPOMIBOLCTEC NPOAVELHH H NpPefOCTARIE-
HHE YCIYT B VIIpARIAE MED Y CIOBHAX.
Vipaenae Mble YCIOBHA O HEL BEJIIOUATE B ce08, HACKONBKO 5T IPHMEHHMO!
a) OCTYIHOCTE L OKYMENTHP OEAHHO H HEd opMalHH, oOpefenmomeil
1) zapakTepHCTHEH OpoHBoRHMoll OpPoAVKLHH, NpPefoCcTABNAEMER YCIyT
HIH OCYIECTRIAE MO H LeATEEHOCTH,
2} pERYIBLTATH, KOTOPEIE JOMKHE OBITh [ OCTHIHYTEL
b) mocTynHOCTE H DPHMEHEHHE PECYPCOR, IOQXONAIMY OJA OCYI[ECTRIAHHA MO-

HHTOPHHTA H H3MEpPEHHI,
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C) OCYIUIECTBIEHHE JEATENLHOCTH M0 MOHHTOPHHTY H M3MEDEHMID HA COOTBET-
CTEYICIIHY STANAY B [eia BepHGHKAHH cOOTEETCTEHA NPOLEccoE HNIH HY BHYOLOE
EPHTEPHAM VIPABIEHHA, A TAKMKE COOTESTCTEHA NPOAYKLHH H YVCIYT KPHTEpHAM OpH-
EMEH,

d) mpEMeHeHHE COOTBETCTEYIOMIEH HHEQPACTRYETYPE H CPeAEl A §V HE L[HOHHp O-
BAaHHA OPOLECCOE,

£) HasHAUEHHE KOMIETEHTHOTO [EpCOHANA, BKIKOYAT Mobyio TpebyeMmyo KBamu-
¢ mcanmo;

f) panumanuo ¥ DepHOHYECKYIO NOBTOPHYIC BANHLANEDO coocobHOCTH mponec-
COB MPOMIBOLCTEA TPONYKIHH B MPpeOCTARIEHUA YOIYT AOCTHTATS 3 AT AR Mp OBAHHEIX
PEZYILTATOR B TEX CIVUAME, KOTHA KOHEUHEH BRI O He MOMET DHITE BepHb HIUpOBAH
[OCIeAYIOLU]HM MOHETOD HET OM WIH H3IMepeHHEM,

g) BEIIOIHEHHE AellcTEHE € LeNso IPEfoTEP AL fHHA CIUHD0K, CEBAZAHHED C HeI0-
BEUECKHM D aKTopoM,

h) ocymecTENeHHe BHIYCKE, NOCTAEKH H feHcTBHI IoCNe NOCTABKH.

8.5.2 HgerTHduKALEIA H IIp 0 CIISKHEASMOC Th

Clprapuzanya JONKHA HCIONEI0BATE HONXoMANHe coocoly Ang uhenTH HIKa o
BHXOLOE, KOTAA 5T0 HeolXoguMe A o0ecIedeHHSA COOTEETCTERA IPOLYELHH H YCIYT.

Opraguzanus [ol&HA HIEHTH] HI[HPOBATE CTATYC BRIOMOB M0 OTHONIEHHIO K
TpeboBaHHAM, OTHOCAIHMCA ¥ MOHHTOPHHETY H H3IMEpeHHAM, Io XoAY NPoHIBOACTEA

OPOOVEIHH H IpefocTARIEHHA VCIyT.

30
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Oprauuzanus ol #Ha YIPaBIATE CIENHATLHOH HIeHTH] MEATHER BRIXOI0B, KOTa
OpOCIEXHBAE MO CTE SENAETCA TPeDoBanHeM, PECHCTPHPOBATE H COXPAHATE JOKYMEHT H-
POBAHHYEO HE( opMAIED, HeoDXOQHMYIO AIA 0DecIeue HHA IPO e HHEAS MO CTH.

8.5.3 CobcTReMHOCTE MoTpeOHTeNell HITH BHEIIHIX I10C TARI[HK OB

Opragmeanud QoEHEA OpOABIITE 3a00Ty © cobcTBeHHOCTH moTpebuTeneidl wnm
BHEMIHHY [OCTABI[HKOE, KOTMA OHA HAXOQHTCA [Iof VIPAENEHHEM OpraHHAllHH I
HCIIQNBIYETCH BIO.

Clprapuzaius JONEHA HEHTH) HIHPOBATE, BEpH) HIHPOBATE, COXPAHATE H 2a-
LHIATE CODCTEEHHOCTE NOTPEOHTENA HIH BHEMIHET O IOCTABLMKA, [IPER0CTARIEHHYID
ONS MCTIONB3IOBAHNHA HITH BEIIOUEHHA B IPOIVKI[HIO M YEIYTH

B cmyuae, xorga cobcTERHHEOCTE NOTPEDHTENA HWIH BHENIHETO IOCTABLIHKA VTP A-
Ha, IOBpEeANEHA HIH NPHIHAHA HeNpHrofHofl QN4 HeOoMb30BaRHA, OpPTaHTIaNNA o K-
HA YEELOMHTE 0D 3ToM HOTPe0MTENA HIH BHELMIHETO NOCTABL[HKA, & TAKEES PECHCTPH-
POBATE M COXPAHITE L OKY MEHTHPOBAHHYIO HEG Op MALHIO ¢ I 0 H2OLI LI EM

II PHMEWAHHE — C ofcTEEHHOCTE HDTPEEH‘I‘E.HH HITH BHENDIErD IIOCTABIIHEA MOMET EEIIIO-
YaTh B ceba MAT EPHANRL, KOMIIOHEHTBL HHCOTYVMEHTBI H UED]_J]FJ.IDBHHHE, HEBIE MO CTh, FIIT BILTIER T Y-

AT ITYED cODCTEEHHOCTE H IIEPC OHATBHBIE [ AITIRIE.

8.5.4 C oxp axemzie
Cprapuzanua oMM HA COXPAHATE BHXOAE BC BPEMA IPOHIECACTEA P OSYELHH H
TpEOCTABIEHMA YEIYT B TOR MEpPE, HACKONBED 3TO OYZET HEoDXOJHMBIM NS obecme-

HUEHHA COOTBETCTEHA TpEEOBE’IHHHM.
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Mpumeuanue — CoxpaHeHMe MOMET BRINUATE B cebA MEeHTHOMEAIREC, IIOCpYSOUHO-
PESTPY: OuHBIe PADOTEL IPefOTEPALEHHE 3ACPT HeHEA, YITAK OF BIE AHHE, X [AHEHHE, [Tep eMel[eHke FITH
TPAHCIOPTHPOE Y, H 3aLHTY.

8.5.5 JleaTenLHoOC TH IT0CJIE [I0C T ABKH

Cprapmzanua golaHa o0ecHedHTE BHIONHeHHe TpeboBauMH K [ESTENLHOCTH,
cEmaHHol ¢ IpoAYKLOHeH H YOIyraMmu, Iocile TOr o, KaK OHE DELIH [0 CTARIEHEL

IIpu onpegeneuun obnema TpebyeMoll JEATENEHOCTH NOCHE HOCTABKH OPraHHza-
S JOMEHA PACC MATD HEATE!

) 2EOHOLATENLHEE H HOPMATHEHEIE IPABOEEE TpeDoBaHHT,

b) moTEHUHANBHEIE HeEETATENLHEE NOCIELCTEHSA, CEAIAHHEE C 66 NPOAVELHER H
YOIy TAMH,

C) ¥apaKTep, HCHONBICBAHHE H NPENNOIACacMOf BPEMA MHIHH OPONVEIHH H
YOIyr,

d) Tpebopanna noTpebHTENEH,

) cOpaTHYIO CBASEL C IOTpREDHTEIAME.

Mpumeuganue — J[eATeMbHOCTh MOCHEe ITOCTABEM MOEET BENIWATD B cebf medcTBMA co-
TIACHO T8pAHTHIHEL 00A3AT I CTE AM, KOHTPAKTHEIM 003 ATENBCTEAM (TAKHE K&K 00 CITyHEE BHHE) M
[ OTT COTHHT &TBHEIE YCITYTH, &k HATNHMED TepepadoTKa MM OF OHTIATEITBHOR YHEMT MHEHHE.

8.5.6 ¥Yp ap nerre HMeHeHHAMH
Cprapgzanua SONKHA AHANHIHPOBATE H3IMEHEHHA B [POHIBOACTEE NPOLYELIHH
HITH MpefocTARTEHHE YCIYT H YIIPABIATE HMH B Toll CTETEHH, HACKOMBKO 3T OVET

HEOEXOHHMO HAIA oDECIIEYE HHA NOCTOAHHOTD COOTBETCTRIA TPIEEOBB.HHHM.
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Oprauuzanus ol &HA PETHCTPHPOBATE W COXPAHATE JIOKYMEHTHPOBAHHYIO HH-
i} opMA o, ONHCHBAOIYED PEIYILTATE AHANNIA H2MEHEHHH, cBefJeHHA O LONAHOCT-
HEIY JHIAX, CAHKIHOHHPOBAEIINY EHECEHHE HIMPHEHHA, H BCe HeoDxofHMue fgefi-
CTEHA, ABMSICIHECH PEIYIBTATO M AHAIHIA.

8.6 Beoryck mpoayKIgn H yCJIVT

Cprapuzanus SoEHA BHEAPATL 2AMLTAHHPOBAHHEIE MEPOIPHATHA HA COOTBET-
CTEYICIIHX STANAY B IeNT BepHQHKal[HH BHIOONHeHHA TpeboBamufl ¥ OpofyELHH H
VCITyTram.

Bunyck npopgyrysus u yonyr gna noTpedHTENA He JoMMeH OpOHCKOGHTE SO OKO H-
YAHMS PEANMIANMHE BCEX 3AMNAHHPOBAHHLY MEPONPHATHH © Vi OBIETBODHTENEHEIME
PEZYNLTATAME, KPOME TEX CIVUAEE, KOUAA 5TC CAHKIHOHHPOBAHO VIIONHOMOUEHHEIM
OpraHoM WHIH THUOM H, KOTGa 3T0 IPHMEHHMO, CAMHM DoTpebHTenEM

Cprapuzanusa ONEHA PECHCTPHPOBATE H COXPAHATE [OKY MEHTHPOBAHHYIO HH-
D opMA o ¢ BRIOYCKE OPOSYELHH B YeIyr. JokyMEHTHPpOBAHHAA HH( OpMALHT 1O K-
Ha BHJIICHATE!

) CBHAETENLCTER, JEMOHCTPHPYIOUIHE COOTESTCTERE KPHTEPHAM TP HE MK H,

L) mpocle#HEAEMOCTE B OTHOUIEHHH HONAHOCTHOTO JNHIA (NHIY), CAHKIHOHHPO-
BABILEr ¢ (MX ) BEITYCK P OAVELHE H ¥ CIIVT.

8.7 ¥rp apnedre HeCc 0O TE eTC TEVHOIHMH P €3Y.JIL T AT AMH IIp OIecCOE

8.7.1 Cpraumsanua gonxHa oOecOedHBATE HOCHTH] HKALHIO H YIpaBleHHE pe-
2YNLTATAMH OPOLECCOR, KOTOPEE HE COOTBETCTEVIOT TPeDOBAHHAM, B LEIAX IPefoT-

EBpalll€HHA HX HENPEAHASHAYMEHHCT © HCIIOJB3 CEAHHA HIIH [ICCTABEKH.
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Oprapuzanus QolHa TpeflpHHHMATE COOTBETCTBYIOIHE JEHCTEBHA, MCXOH M3
X¥APAKTEPA HECOOTBETCTEHA H er0 BIHAHHA HA COOTBETCTEHE NMPONVELHH H YCIYT. JTO
LOMAHO IPHMEHATECA TAKHE K HECOOTEETCTEVIOW el IpOgYELHE H VCIYTaM, BHABRIEH-
HEIM [IOCNE [IOCTABKH NPOAVELHHE, B XOfe HIH I0CIe IpefoCcTARIEHHA Y CIIYT.

Oprapuzanus JOEHA OCYIECTRIATE B OTHOUIEHHH HECOOTBETCTEVION] MY PEzyIlk-
TATOE MPOLECCOE OHO WIH HECKONBKG H2 CIENYIOLIIN e HeTEHE:

) KOPpeK o,

b) oTmeneHHe, OTPAHHYEHHE PACOPOCTPAHRHHA, BOZEPAT WIH IPHOCTAHOBKY IO-
CTABKH IIp OOV LHE H [Ip efCCTARIE HHA YCIYT,

) HHD op MHp OBAHHE IOTREDHTENN,

d) momyueHHe PAPEIIEHNT HA IPHEMCY ¢ OTHIOHEHHEM.

Ilocne BEIONEEHEA KOPPEKIHH HECOOTEBETCTEVIOUI MY Pe3yILTATOE NPOLECCOR HY
COOTBETCTBHE TPEDOBAHHAM LONKHO DHTE BepH) HIHP 0BAHO.

8.7.2 Opragmzagua GOMEKHA PECHCTPHPOBATE H COXPAHATE GOKYMEHTHPCBAHHYED
HHG Op MALHIO, KOTOpas

) OMHCHEAET HECOOTEETCTRHE,

b) ONHCHEAST NpefIpHEATHE AeicTEH,

) OMHCHEAET IOIYHEHHEE PAIpEIIsHHA HA OTKIOHEHHE,

d) yEa pBaET TONHOMOUHLIE oprad W/HIH JHI0, TPHHUMARIIEE PEIIEHHE O fei-

CTEHH B OTHOUIEHHHE HECOOTEBETCTE HA.
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9 OuneHxa pe3y/IbTATOB JeATebHOCTH

9.1 MoumTopHHEr, H3IMep eHie, AHAJH? H 0L[eHK A

9.1.1 O 61 He T0JIOMEHIA

Cipragmz anua Joma Ha oIpel el uTh:

2) UTO GOILEHO IOANEHATE MOHHTOPHETY H H3MEPe HHAM,

b) METOREl MOHMTODHHIA, MIMEDEHHA, AHANNIA M OLEHKM, HeoDXoQHMEBE I
obecHeUEHHA JOCTOBEPHEN PEIYILTATOR,

) KOTRA LOMEHEL P OBOSHTECA MOHHTOPHET H H2MEpe HuS,

d) xorga pezynILTATE MOHHTOPHHETA H MIMEPEHHE HOMMHEL OBTE IpOAHANHIHPO-
BAHE H OLEHEHEL

Opraguzanus JoTAHA OIEHHBATE PEIVILTATE JEATENLHOCTH H PEIYILTATHEHO CTh
CHCTEMEL MEHEL H MEHTA KalecTEA.

Cprapmzanua JONEHA PECHCTPHPOBATE H COXPAHATE COOTEETCTEVIOLIVIO HOKY-
MEHTHP OBAHHYEO HH( 0P MAIIEO KaK CEBHIETENLCTED MONYYEHELY Pe3yILTaToR.

9.1.2 ¥oopnereop eHHoc TE TIoTpeduTemeil

Clpraguzan s ZolAHa OIpOBOAHTE MOHHTOPHET JAHH BN, KACAIOLU]HECA BO C P HATHA
noTpedHTENAME CTENEHH VAOBNETEOPEHHA HX HoTpebHocTel o omugauui. Opranm:a-
[HA SOMEHA OOpeneluTs METONE IOMyIeHHA, MOEHTOPHETA H adanuza Tof Hudopma-
[HH

Mpumeuanue — [Iprwepsl MOHMTOPMETE BOCIPHATHA [IOTPEOHT&IAME MOTYT BEJFOUATH
oIpoc TMoTpefMTenefl, DT3BIBRI OT HOTPeOHTanel 0 NOCTARMEHHBE IPORVELRE H YoIyTax, BCTPetH ©
TIOTPE GHT eI AME, AHATS [T PBIENKA, CJIATOFAPHOCTH, IIPETEHSHE [I0 TADAHTHAHEIM 003 AT &b CTE A

H OTHETHI JEIIE[0B .
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9.1.3 Agamr: H oneHKa

OpranMzaiad ol HA aHalHZHPOBATs H OLEHHBATh COOTEETCIEYIONIHE QAHHEE H
HH{} op MALHEO, TIONYIEHHYIO B X0 MOHHTOPHHTE H H3IMEepEHHA

PesynpraTe ananmsa golHE OBITE HCIONb3OBAHE GIA 0L EHKH:

) COOTBETCTEHA OpOOVELHH H Y CIIyT,

b) cTeneHH Y oBIETROPEHHOCTH HoTPEbHTENEH,

I::I PEIVIETATOE JEATENBRHOCTH H PEIVIETATHEHOCTH CHCTEMEl MEHEMHMEHTA Katle-

CTEA,

d) yCHIEIIHOCTH IIAHHP CBAaHHS,

£) pEIyILTATHEBHOCTH JeHCTEHA, IPEIIPHHATHY B OTHONIEHHH PHIKOE H BO3MO R -
HOCTeH,

f) pesynrTaToR HEATEANEHOCTH BHEIIHHEY 10 CTAEL] HK OE,

g) noTpeDHOCTH B YIVHINEHHAY CHCTEMEL MeHE] K MEHTE KauecTEa.

I1 PHMEUMAHME — METDﬂBI AMANIIA JaHHBI MOCYT BEITIOUATE B ce0d CTATHCTHUECKHE METO-
IBL

9.2 BuyTpemrnni aymer
9.2 1 Opragmzanud SolAHA OpPOBOAHTE BHYTPEHHHE AyAHTH HUepes 3 allaHHpo-
BaHHLIE HHTEPBAIL BpeMEHH A4 MOMVIeHHA HH) op MALHH, UT0 CHCTEMA MeHel K MeHTa

KEaEeCTEA
) COOTBETCTEYET:
1) cobcTReHERIM TpebOBAHMAM OpTAHNIAINHE K £8 CHCTEME MEHE] K MEHTA Ka-
YECTEA,

2 TpeboBaHHAM HACTOMALIEr CTAHAARTA,
36
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b)) pe3yILTATHEHC BHEIPEHA H ) VHE [HOHHPYET.

9.2 2 Opraums anHd 4ol KHa:

) IMAHHPOBATE, PA3pabaTeBaTs, PEANHICELEATE H NOLALP K HBATE B aK Ty ANLHOM
COCTOAHHH IPOrPaMMY(ME) ayAHTOE, BIIIOHAS NEPHOLHUHOCTE H METOLEL P OBEEHHA
AYOHUTOR, A TAKKE OTBETCTEEHHOCTh, I[MAHHMPYEMEIE LA OPOBEpKH TpeboBaHud o
OpefocTABNEHHE OTIETHOCTH llporpaMMal Mel) ayfHTOE qolxHa(E) pazpabaTelBaTh oA
C YUETOM BAAHOCTH IPOBEpHAeMEIY NPOLECCOR, HEMEHEHHT, 0K A3LEBAICL] MY BIHAHHE HA
OPraHHz A0, H PE3VALTATOR Ipef VI aygHTOR,

b)) ompefenaTs KpHTEpHH ayLHTA H 00NACTE IpOoBEpKH ANA KAELOT 0 Ay SHTa,

c) oTbHpaTs ayqHTOPOE H NpOBO[HTE ayHTH TaK, YToOH obecHednBanack obhex-
THEHOCTE H OecOpHCTPACTHOCTE IPOLecca ayAHTA,

d) obecneunBaTe Hepefady HHG OpMALHH O PEIVILTATAX ayQHTOB COOTBETCTEYEO-
LIHM PYKOBOLHTEILAM,

) OCYIIECTRIATE COOTBETCTEYIOIIVIO KOPPEKLHED U KOPPEKTHRYICW] He AeflcTBHA
bez HeobocHOBAHHOH 347 Ep HEH,

f) perucTpEpoBaTE M COXPAHATE FOKYMEHTHPOBAHHYID HHDOPMALMIO K2 CBHJE-
TENLCTES PEANHZANE IPOrPAMMEL AYIHTOE H NONYYEHHEY PE3YILTATOR AYLHTOE.

Mpumegangme —Cn HCO 19011 gna pyroe ogcTEa.

9.3 Anams co cTop 0HBI PYKOBOACTEA
9.3.1 O G He II0JI0MKEHIA
Bucuee pyxoogcTEe GonHO aHANHIHDOBATE Leped 3aAMIAHHPOBANHEIE HHTEPEA-

JIEl BPEMEHH CHCTEMY MEHENEMEHTA KSUECTEA B LEJAX obecIedeHHA ee MocTOAHHO
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TP HT OfHOCTH, AflEKBATHOCTH, PEIVILTATHEHOCTH M COTNACOBAHHOCTH CO CTPATET HUE-
CKHM HAMpaBRIeHHEM Opr AHH2AIIHE.
9.3.2 BxogHele JaHHBIe aHAJIZA CO CTOPOHLI PYKOBOICTEA
Ampanwz co CTOPOHE PYKOBOLCTEA HOEEH [UIAHHPOBATBCA H BHIIOYATE B cebs
PACCMOTREHHE:
a) cTaTyca fefcTeHil mo pezynbTaTaM IpefROVINMY AHANHIOE CO CTOPOHEL PYKO-
BOLCTEA,
b) maMeHeHHA BO BHELNIHHY H BHYTPEHHMY (aKTopaX, KACAIOMIHXCA CHCTEMEL Me-
HEJ# MEHTA KAUeCTES,
C) MH(OPMAIIHH O PEIYNLTATAY JIEATENLHOCTH M DEIVILTATHBHOCTH CHCTEMBI ME-
HEJ# MEHTA KAUeCTER, BIIOUAS TEHAAHI[HH, 0THOCAIHECA.
1) ¥ yOoBMeTEOpPEHHOCTH HoTpedHTenell M OT3HIBAM OT COOTBETCTEYEOL]HY
2AHHTEPECOBAHHEY CTOPOH,
2) cTENEeHH GOCTHEEHHA Henel B oDIacTH KauecTEa,
3) moxazaTeNnAM IPOLECCOR H COOTBETCTERINO IPOAVEL[HH H VCIIYT,
4) HECOOTEETCTEHAM H KOPPEKTHPVICITHM e HCTRHAM,
5) pe2ynbTATAM MOHHTOPHHTA H HEMEpPEHHEH,
6) pezynBTATAM AY4HTOE,
T) peayIIRTATAM [EATEILHOCTH BHENTHHE M0 CTARIHKOR,
d) gocTaToUHOCTH PECYPCOE,
£) Pe3yNETATHEHOCTH AeHcTEHE, IpeIPHEATLHY B OTHOUIEHHH PHCKOE H BOZMON -

HocTedi (cm 6.1);
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f) BosMOEHOCTAM ANA YIVHIIEHHA.

9.3.3 Buxogrsie qaMHEIE AHATHIA €O CTOP 0HBI PYKOE0ACTEA

Brmopuee qaMEme aHANH2A CO CTOPOHE PYKOBONCTEA oMK HE BEIKOYATE B ceda
PELIEHAA U eHCTBHA, OTHOCAIHECA:

) K BOTMOKHOCTAM [T VIIyHINe HHS,

b) nobmM HeoDXOMHMEIM H2MeHEHHAM CHCTEME] MEHEN K MEHTA KauecTEa,

) DoTPebHOCTH B pEcypCa.

Opraguzaius JONKHA PETHCTPHPOBATE H COXPAHATE [OKYMEHTHPOBAHHYID HH-

d:opmaumo KaK CEHAETENECTED PEIVILTATOE AHANHICE CO CTOROHE DYEOBOOCTEA.

10 Yaynmuenme

10.1 Obise mommsceHI

Cpraguzaud JOoNAHA ONPefeldTh H BRHOHPATE BOIMOKHOCTH [NIH VIVUIIEHHA H
OCYIIECTRIATE HEoDXoQHMELE OeficTBHA A4 BHNOIHEHHA Tpeboanufi noTpebuTeneil n
[OBLIINIEHHA HX VI OBIETEODEHHOCTH.

STo JonAHO BEIOYATE:

A) YIYUIIEHHE OPOAYVELDHH H YCIYT B IENAX BRIIOIHEHHA Tpebomauuil, a Takme
YueTa OV OVIHX ToTpedHocTER H oXHIAHMI,

b) xoppeximo, NpefoTBpALlEHHE HIH CHHAEHHE BIHAHHA HeXelaTelbHHIX BO3-
LeHcTEHI,

C) VIVUIIEHHE PEIVILTATOR JEATEILHOCTH M PEIVILTATHEHOCTH CHCTEMEL ME-

HEQEMEHTA Ka'eCTEA.
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Mpumeuvanue — [Iprovepsl yIVIUSHHA MOTYT BEINUATE KOPPEEIIO, KOPReKTHEYIOIEE

ﬂEfIETBHE, TIOCT OAHHOE WITYTHOI eI e, ITPOPBIFH0E H3 MeHEHEE, FITHOEALTFED F {1 & OPT A3 ALTEHED .

10.2 HecooTEeTcTEMA M KOpp oK THP VEOLHE Aeiic TEHA

10.2.1 Ilpn noABNEHHH HECOOTBETCTEHH, B TOM YHOIE CET3AHHEBD C OpETEHIHAMH,
OpPraHHz ALHA Lol EHE

) pEArHPOBATE HA LAHHOE HECOOTBETCTEHE H HACKOMBKO [IPHME HHMO!

1) mpegupHEHMATE HeflcTEHA [0 YOPABIEHIIO H KOPPEKIHH BEIABIEHHOTO
HECOOTEETCTEHA,

) mpenUpHHHMATE AefCTEHA B OTHONIEHHH NOCHENCTEHE JaHHOTO HECOOT-
BETCTEHA,

b) oyrHEBATE HEOOXOGHMOCTE GeHCTEHE N0 YCTPAHEHIEO IPHYHH JAHHOTO HECO-
OTBETCTBHA © TEM, YToDE H3DEWATE ET0 MOBTOPHOTC MOARIEHHA WIH MOARIEHHA B PV -
roM MECTE MOCPELCTEOM

1) aganmsa HECOOTBETCTRI,

2) ompefeneHHA IPHEHH, BEREABIIIY I0ARNEHHE HECOOTEETCTRHS,

3) onpefenEHMA HANHYNA AHATOCHYHOND HECOOTEETCTEHA HIH BOZMOMHOCTH
Er0 BOSHHEKHOESHHA [Oe -THOO eIIE,

) BEIICINHATE BCE HeoDXoguMEE befcTEH,

d) mpoaHAnM:HPOBATE PEIVIBTATHEHOCTE KAMAOCO MPefIpHHATOND KOPPEKTHRY-
IOLIEr o A HCTEHA,

E) aKTYanHIHpOBATh TP HEODXOUMOCTH PHEKH M BOSMOKHOCTH, OIPELENEHHEE
E X0Je IUTAHHpOBaHH,

fjl BHOCHTE IIpPH HEOEXOHHMOCT‘H HIMEHEHHA B CHCTEMY MEHEN XK MEHTA KaIECTEA.
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Koppextupyroniue neficTBHS [ONAHHE COOTBETCTRCBATL MOCIECTEHAM BRIABIE H-
HEIY HECOOTEETCTEHE.

10.2.2 Opramms anut QolEHA perHcTPHPOBATE H COXPAaHATh 0KV MEHTHD CBAHHYED
HH( Op MALHIO KaK CEHAETENBCTEC.

A) ¥APAKTEPA BLIARIEHHEIY HECOOTBETCTRHE M HOCHELYIOMIHY P efIpHHATHY geii-
CTEHH,

b)) pesyim TaToR BCeX KOPPEKTHRYIOU MY AeficTEHE.

10.3 TToc TosEmoe YTy eHITe

Cprapuzanua Lol#HA NOCTOHHHO YIVHILNATE OPHCORLHOCTE, 8fEKBATHOCTE H PE-
SYNLTATHBHOCTE CHCTEMBL MEHE]] KMEHTA KAUECTRA.

Cpragmzanya JONKHA PACCMATPHBATE PE3YIETATE AHANHZA H OLEHKH, BHXOJHEE
LAHHEIE AHATHIA CO CTOPOHE PYKOBOACTEA, YTODE ONOpefentTs, HMEIOTCH IH IoTped-
HOCTH HJIH BOZMOEHOCTH, TPEDVICUIHE PAcCMOTPEH A B KaUecTBE MEP IO [IOCTORHHOMY

VIV & HHED,
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Tlpmnosxenme A
(crparounoe)

Pazesacuersie HOROM cTPYE TYp BI, TEpMHHOJIOTHH H TT0HH THIT

Al CrpykTypaH Tep MHHOJIOTHA

CTpyETYpa Pasfencs (T.e. NocHefeBaTENLHOCTE PAZAENCE) H YaCTh TP MHHONOTHE
HACTOALIETS CTAHAAPTA IO CPABHEHEO ¢ mpegugyilel sepcueit (FICO 2001:2008) o m-
IH HEMEHEHEH B el VIVIIIEHHA CTPVETYPHOH COBMECTHMOCTH € APYIHME CTAHIAp-
TAMH HA CHCTEME] MEHEL EMEHTA,

B macTomuem cTampapTe He comep®uTcd TpeOOBaHHA O IPHMEHEHHH €T CTPVE-
TYPHE H TEPMHHOIOTHHE K JOKYMEHTHPOBAHHOH HH) OpMALHH CHCTEMEL MEHE[EMEHTA
KEMECTEA OPraHH3alHE

Haunas cTpyKTYPa pasgeloR NpefHazHAYEHA B Donpined Mepe AnA obecmedenus
COTMACCBAHHOTG M3MOEEHHA TpeboBauuf, weM ANA Toro, 4ToDH ORITE Mofeimbio At
LOKYMEHTHp OBAHHMA IONHTHE, Heleld H OIpoLeccoB opraHuzanqui. CTpYETYRa H colep-
WAHHE [OKYMEHTHPOBAHHOH HED opMALHH, oTHOoCAIeHcA K CHOTEME MeHel BMEHTA Ka-
YeCTEA, YACTO MOTYT OLITE Donee NomXofIHME N4 [0ML2 0BATEN A, ecnH NOKYMERTH-
poBaHHa" HHD OPMALMA OTHOCHTCS KAK K OpoLeccaM, §y HEIHOHHPYIOLIHM B Opralus a-
UMY, TEK HE HH opManuy, DpHMeHse Mol Ana Apyriox neneil

Urobu yoTAHABNHEATE TPe0OBAHHA K CHCTEME MEHETEMEHTA KaUecTEA, BOBCE He
OOMIATEMEHO TEPMHHEL, HCIONLIYEMEIE OPraHM3ANHed, 3AMEHATE TEPMHHAMHE, HCIOIE-
2YeMEIMH B HACTOMIEM cTAHAApTe. Cpragmzaliil MOTyT HCNONB2OEATH TEPMIHEL, KO-
TOpEIE OHH COYTYT DoNee momrofMuuMH ANA cEoefl [eaTensHOCTH (HAIPHMED, HCIONb-

30BATE TERMHHEI {2alIHCHY, {HOKYMEHTALIHAY , € IIpOTOKOIEDN, 3 HE (OOKYMEHTHROEAH-
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HaA HHEIJ CPMAITHDY, HIH HCIIONBIOBATE {IIOCTABIIIHIDY, {IAPTHEDY, {IPpOOABEID:, & HE

GBHEIIHHA DocTaBI[ o ). B Tabnune A 1 noxazaHel ocHOBHEIE PA3NHNHA B TEP MHHOIO-

CHH MOy HacTomel sepcuef crangapta CO 9001 u ero npegrigyuief BepcHei.

Tadtnuga Al — OcroBHue paznEdud B TepMuHoNorsy mexgy MO0 90012008

HCO%001:2015

HCO5001:2008

HCO 9001:2015

Hpogyxuus

Ipogyruua 1 yemyrx

Hexmouenna

He mpumenneTcea

(Cw. Ilpunomenne A 5 Ana noAcHeHHE,
KACAMOIHE CA [P HME HHMO CTH)

IlpepcTapuTens pVKoBOOCTER

He mpumenneTca

(Apanord4HLbe 0TEBETCTEEHHOCTE H
NOMHOMOYHS VCTAHORIEHE, HO HET
TpeboBAHMA B OTHOUIEHHH e[ HECTBEH-
HOTO OpefcTABHTENA PYKOBOCTEE)

Howy MEHTAIHA, PYKOBOACTEC [0 Kade-
CTEY, ROKYMEHTHPOEAHHELE POl eLVDEL,
3ANHCH

IlpomeogcTEennan cpega

HoxyMeHTHPOBAHHAA HE( O MAL[HA

Cpegagna ¢y HKIHO HHp 0BaHHA IPOIEC-
COB

Obopygoeanue qId MOHHTOPHHTA H H3 Me-
peHni

Pecypen gna MoHETOpHETE H M2 Mepe-
HHIH

3aKy IIeHHEAA POy A

TlocTasmm:

Bruemne nocTaEnge MEE IpogyELHA H
VCIYTH

Buemnui noctasn

A2 IlpoayKITHA H YCJIYTH

B MCO 90012008 pcoonpsoBancda TepMHH « OpoSVELHM: GIA OXBaTa BCEX KaTe-

I‘OpHﬁ BEXOOCE. E manHoH BERPCHH HACTOALLIETY CTaHAapTa HCIICJBIVETCH CICBOCOHE-
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TAHHE € IPOAYKIHA U yeiayruy  CIOBOCOUETAHHE ¢ IPOAYKIHA U YCIYTHY OXBATHIBAET
BCE KATETOPHH BHIXCOHOE (TEXHIMECKHE CpPefcTEa, YCIYTH, OpOrpPaMMHEBIE CPEfCTEA H
nepepabaThlBac MEIE MaTEPHAE).

CrequaieHOoe BKJEOUEHHE (YCAYTY [pefHAZHAMEHO ANA TOTO, YTODEl BEILENHTE
pazNHUNT MERLY NpONYELQUell H YCIYTaMH OpH OpHMEHEHHH HEKOTOPRX Tpebomamuil.
HapaxtepHoil ocobeHHOCTRIO YCIYT ABNASTCH TO, UTO, 10 MEHRIIEH MEpE, YACTE BEIXO-
fa NOIyHaeTCd OpH HelocpefcTEEHHOM ErauMofeficTBHE ¢ noTpebuTenem 3To ozHa-
YAEST, HAIPHMED, UTO COOTEETCTEHE TPeOOBaHMAM He BCETAA MOMET DLITH NONTEEpHAE-
HO L0 3aBEpPIIEHHA IPEOCTABNEHHA Y CIYTH.

B DonbInMHCTEE CHNYUAER ¢ MPOIYKIHAR W «YCIYTHD HCIOIBIYIOTCA COBMECTHO
EompmuncTEe BEXOAOE, KOTOPHE OPraHH3alud NOCTARNAST HOTPEDHTEIAM HIH KOTO-
PEE HM [OCTARMMOT BHEIIHHE [0CTABNIHKH, BENIOUAIOT KaK IPOAVELIMEO, TAK H YCIy-
ru. Hanpumep, MaTepHAIEHAS HIH HEMaTEpHANLHAA NPOAVELHA MOKET HMETE HEKOTO-
PYIO CES2AHHYIO ¢ Hefl YOIy, WIH YOIYra MOEeT HMETE HEKOTOPYIO CBAIAHHYIO ¢ Hefl
MATEpHATLHYIO HIH HEMATED HANBHYED IROAVEL MO,

A 3 Tommvarnte o Tp efHoC Tefl H 0X¥MAHIIT 3AHHTepecoBAHHEIX CTOP 0H

Ilogpazpen 4.2 cogepmur TpeboBAaHHA K OPraHHIANHH ONPEfENATh 3AHHTEPECO-
BAaHHEE CTOPOHE, KOTOPEE HMEIOT OTHOUIEHHE K CHCTEME MEHE[EMEHTA KadecTEa, H
TpebOBAHHA 5THY 3AHHTEPECOBAHHLY cTopod Onuaro nogpasgen 4 7 He mogpayMesa-
ET pACIIHpeHHE TPeDoBAHKA CHCTEME MEHE M MENTA KAUeCTEA 33 PAMKH obnacTH mp H-
MEHEHHA HACTOAIEre CTAHAApTA. Kak yeTanoeneno B «O0nacTH IpHMEHEHHT HACTO-

AHA CTAHGAPT IPHMEHAETCA TOrGa, KOrAa OpraHH3anHl HeoDX o HMO IpogeMOHCTR H-
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POBATE CROKD CIOCODHOCTE HA MOCTOAHHOR OCHOBE 0DECTIEUMBATE TOCTABKY M OMVKI]HH
H YCIYT, 0TBEYAIONIIYE TPeOoBaHHAM NoTpebuTenefl H mp HMEHHMEIM 23K 0 HOLATEIE HEIM
H HOPMATHEHEIM [PAECBHM TPeDOBANHAM, H HANESIEHHOCTE HA NOBBILNEHHE YEOBIE-
TEOPEHHOCTH HoTpeOHTEN L

E mactomuem cTapgapTe HeT TpeboBaMUA 0 TOM, UTOOH OPraHM2ANMSA PACCMATY H-
BaNA aHHTEPECOBAHHEIE CTOPOHE, KOTOPEE He DHIIH ompefeneHu gaHHof oprammza-
nuefl KaK HMEIONIHe OTHOLIEHHE K £ CHCTEME MeHeJMMeHTAa KadecTBa, Cpranmzanus
caMa pellasT OTHOCHTCH JNH Kakee-THOo KoHKpeTHoe TpeDoBaHHE CoOOTBETCTEYIOW e
CTOPOHEL K £€ CHCTEME MeHELEMEHTA KATeCTEA.

A 4 PHck- opHeHTHP 0BAMHD @ MBI JIEHIe

Kounennua pHek-opHeHTHP OBAHHOTO MEIIIEHHA OPOCIEHHBATACE H B OpefEy-
mefl BepCHH HACTOALIETO CTAHAAPTA, HANPHMED, Hepe2 TPeboBaHud K IIaHHpOBaHHED,
AHANHZY H YAyHWeHH HacTomuuil cTAHGAPT ¥CTAHARNHEAET LU OpraHHIALHH TPE-
bopanue NOHHMATE ee cpegy (oM 4.1) H onpegenars PHCKH, KAK CCHOBY LJIA IIJIAHHpO-
pauud (cm 6.1). ZTo oTpamasT IPHMEHEHHE PHCK-OPHEHTHR OBAHHOTO MEIILIEHHA QI8
[IAHHPOEAHHA H BHEAPEHHA NPOLECCOB CHCTEMEl MeHefHMeHTa KadecTEa (cM 4.4)
OYHEeT mOMOTaTE B ONpefeleHHH 005 eMa JOKYMEHTHPOBAHHO T HH op MAITHE.

Opua wz KIoYeBEN Nenell CHCTEMEl MEHE[MMEHTA KAYECTEA COCTOHT B TOM, UTO-
bel oHa feficTROBANA KAk MHCTPYMEHT MPEyIpeRfeHud [[o3TOMy HACTOSIIHA cTaH-
LapT HE HMEeT OTHAILHOTO pazfela HIH NYHETA 0o OpefyIpesfaoniuM fefcTBHAM.

IlouaTue IIpenVIIDE KA Er O ﬂEﬁCT‘BHH BRIDAXKEHD HEPRE: HCIOINBICBAHHE PHCE-
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OpPHEHTHPOBAaHHOT O MEINIEHHA HOpH (OopMyIHpoBKE TpeOOBaHHR K CHCTEME MEeHE[ -
MEHTa KauecTEa.

PuCK-OpHENTHpOBAHHOE MEIIIEHHE, NPHMEHSEMOE B HACTOAIEM CTAHOADTE,
CHOCODCTRORAND HEKOTOROMY COKPAIIEHHIO TPeDoBaHHA IpefIHCHBAKIIETD XAPAKTE-
Pa H MX 3aMeHe TpeDOBaHHMAMH ONHCHEBICIIErs XapakTepa HacTommuit cTangapT bo-
nee yyueepcanes, em MCO 90012008, B oTHomeduy Tpebopanuil ¥ OpolleccaM, Go-
KYMEHTHp OBAHHOH HEG OpMaIHH H pacIpefele U0 0TBETCTEEHHOCTH B OPradH3al[Hi.

Hecmorpa Ha o uTo 6.1 yEA3HBAET, 9TO OpraHH3alNd [oNAKHA IIAHHPOBATE JE -
CTBHA B OTHONIEHHH PHCKOB, CTAHAAPT He TPedVeT §opManlHIOBAaHHBEX METOLOE Me-
HeJI A MEHTA PHCKOE HIH JOKYMEHTHpOBAHHOTC Hpollecca MeHe[ & MeHTa pHckors. Opra-
HHIAIMH MOTYT PENIATE CIELVET IH paEpabaThBEaT: DoNee oDMIHPHYED METOONOTHID
MEHE[XMEHTA PHCKA, YeM TPEDVETCH HACTOMI[HMM CTAHJAPTOM, HANPHMEP, 34 CUET
[P HMEHE HHA [PV HE PYKOBOAIL MY VEAIAHAH HIH CTAHLARTOR.

He Bce npereccnl cHcTEME MeHeXMEHTA KadecTBa oDMafaroT off HHAKOBEIM
YPOBHEM PHCEA B OTHONIEHHH cHocoDHOCTH OpraHH2al[HH JOCTHTAThH CBOME Lenefl, H
ENHAHKE HECHPENENeHHOCTH HE ABIAETCH OQHHAKCBEIM [IIA opraHmianui. B cooTeeT-
CTBHH ¢ TpedopaHmAMH 6 1 opragmzanus oTBETCTBEHHA 34 NPHMEHEHHE PHCK-OPHEH-
THPOBAHHOT O MEIIIEHHA H 3a OeficTBHA B OTHOIIEHHH PHCKA, B TOM HHCIE Helecooh-
PA3HOCTh PETHCTRALHH H COXPAHeHHA JoKyMeHTHpoBaHHOR HHOpMAIHH Kak CRHTE-

TEJECTEA QCIIPEACIEHHA DHCK OB Opl"aHI/BE’LLIHEfI.
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A S ITpsmerpmvoc T

IIpu ompegenenun mpuMeHHMOCTH TpeboBanuil cTaHfapTa K CHCTEME MEHE[ -
MEHTA KAYECTEA OpTAHMIANHH HACTOANHE CTAHAAPT He LEeNacT CCHUIKH HA HCKIIOHE-
HH. TeM He MeHee OPraHHIAlHA MOKET NPCBOLHTE AHANHE IPHMEHHMOCTH TpeboBa-
HHF ¢ YUETOM pAaIMEPA MIH CICHHOCTH OPTaHMIalHH, HCIOMEIYEMOH 10 MOLeny Me-
HE[#MEHTA, 0DNACTH JeATENBHOCTH OPCAHM2AIHH H XAPAKTEPA 66 YVUHTHIEAEMEN DHC-
KOBE H BOIMOEHOCTEH

TpeboEanua K NPHMEHHMOCTH PaccMaTpHBAKOTCA B Hogpazgens 4.3, onopegenaw-
IEM YCIOBHA, IPH KOTOPHY OpraHmaalHa MoK eT IPHHATE PEIIEHHE © TOM, 4T Tpebo-
BAHME HE MOKET DBITh MPUMEHEHO HH K OJHOMY M3 MPOIECCOB B PAMKAY 0DIACTH mp H-
MEHEHHA CHCTEMEL MEHE M MEHTA KadecTBa, Jprayms alua Mo#eT IPHHHMATE PEIIEHHE
0 TOM, 4T TpeloBaHue He NPHMEHSETCH, TONBKO SCIH 3TO PEIIEHHE He MPHEEAET K He-
cnocobHoCTH oDeCIeYHTE COOTBETCTRBHE [P ONVKLHE H YCIIYT.

A6 oxyMeHTHpORaHHAA HHGOP MALEH

Kax cocTaRnmoman yacTs obecneye s cOBMECTHMOCTH € OPYTHMH CTAHLAPTAMH
HA CHCTEMEl MeHegEMeHTa ofIqui pazpen, xacaromuiica «JoxyMenTHpoEanuoil nu-
(opMaHE:, ORI OPHHAT 063 3HAYHTENLHOTC HIMEHEHHA HNH gobaenenma (cm. 7.5).
Tawm, rge BozMoEHO, TEKCT HACTOAIEre CTAHAAPTA OBUI COTNACCBAH C TpeDOBAHHAMH
3TOTO pasflena B cHIy 3Toro TEPMHH ¢ JI0KY MEHTHDOBAHEAS HH( OpMAITHTS HCIOILIY -
ETCA BO BCEY TpeDOBAHMMY, OTHOCHI MY CA K LOKYMEHTAM.

Tam, rge 8 HCO 9001: 2008 #cnommss cBanHuck CHOSIHANBHEE TEPMHHEL TaKHE Kak

CHOKYMEHTY HIH {ACKYVMEHTHPRCBAHHEBIE IIRDOLHEAYVDERIR, {PYVEOBOACTBEBO IO KaWeCcTBYH»
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HIH «TNaH KadecTRay, B HACTOAIME BepoHMM cTaHfapTa OUpefeneHbl TpeboBaHua
gpaepaboTke, AKTYATMIANNE B IPHMEHEH IO JOKY MEHTHPOEAHHON HEd opMalHms.

Tam, rge 8 ICO 9001: 2008 ucnonezoBalca TEpMHH «3alHCH: OMA obosHausHHA
LOKYMEHTOE, HEOOXOQHMEIX ANA NpefcTeBJIEHHA CEHAETENLCTEA COOTBETCTEHA Tpebo-
BAHHAM, TENEPE HCNOILEYETCA TpeDoBARNE ¢PEr HOTPHPOBATE H COXPANATE JOKYMEHTH-
poEaHuyio HubopManmoy. OpraHHzanHAg HeceT oTBETCTEBEHHOCTE 23 ONpefelcHHE To-
ro, KaKasd OOy MeHTHPOBAHHAA HEbOpMANNA oMHHA DHTE 2aperHCTPHPOBAHA H CO-
¥paHeHa, B TEUEHHE KaKoro NepHONa BpeMeHH M KaKie cpefcTBa OYAYT HCMONB30BaHE
LI 5TOTO.

Tpeboeaume mo «pazpaboTre, AKTYAIHIANNE H TPHMEHEHHION 10KV MEHTHDOBA H-
Hofl HHG OpPMALHMHE He HCKIIOUAST BOIMOKHOCTH TOTO, UTO OPUaHHIAINNA MOMET TAKMEE
UPETHCTPHPOBATE H COXPAHATEY 5TY LOKYMEHTHPOBAHHYIO HHOpMAIIRO ANA KOH-
KPETHHEE Lenell, HANPHMED, PECHCTPHPOBATE M COXPAHAT: [PEBINVINHE BEpPCHH HH-
 opMaL HH

Tam, rge HacToMN K CTAHAAPT CCENASTCA Ha «HHb OpMAITMION, & HE HA «fOKY MEe H-
THpPOBAHHYIO HHPopmMammor (Hampiwmep, B mofpazgens 4.1 «Opragmsaiud oK HA
OCYLECTENATE MOHHTOPHHT M AHANHZ HHQOPMALHH 0f 5THX BHEIIHHY H BHYTPEHHHX
paxTopax»), HeT TpeDOBaHHA, UTO 5T HH) OPMALHA OJEHA OLITE HOKYMEHTHpPOBAH-
wofi B Takux ciyuasy opraHuzaud MoKET PENIHTE ARIAETCA NH 3T0 HeoDXofHMEIM
WIH YMECTHEM OIA pazpaboTHl, aKTYANH2ANHH H OPHMEHEHHA LOKYMEHTHpOEaHHO

HH} opMAILHE
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A7 3mauma opraren: arpmM

Ilyuer 7.1.6 HacTosmere cradgapTa CBAZAH ¢ DOTPE0HOCTRIO ONPELENHTE H OCY-
IECTENATE MEHEL A MEHT SHAHMHE, TOAAepH HEAEMEN Opragmzanueil, B nenmx obecoeue-
HHS COOTBETCTEHA NPOLYELHH H YCIYT.

Tpebopanus, oTHOCAIIHECA K SHARMAM OPTaHHIANNH, OLIIH BBeJEHEL ¢ L[EIBI

) FALMUTH OPCaHN2 AHH OT IOTEPH 3 HAHHHE, HAIPHMED H2-2a;

- TEKYUECTH KafipoE,
- HEBOZMOEHOCTH NONYYEHHEA ¥ o0MeHa HEQ op MALHER,

b)) cTHMyNHPOBAHHA OPraHMzaAlHE K OpHODPETEHHIO 3HAHMA, HANpHMED, HA OCHO-
BE

- obyuenua Ha cobCTEBEHHOM ONEITE,
- HACTAEHHYECTER,
- HIVHIEHHA IYHLIET ¢ ONETA.

A8 Vipapnemre npoieccamMs, DpoayKIHeil H VCJIYTAME, I10CTABJIA eMBIVIL
BHEIIHIMH I10C T ABII{IE AME

Bece dopyml BHAINHIY HOCTARCK NPOLECcCOB, NPOAVELHH H YCIYT PACCMOTPEHEL B
3.4, HanpHMEep:

A) 3KV UIEHHELE ¥ IOCTABL]HKE,

b)) monyYeHHLIE Mo COTMAITEHMID © K OMIAHHE f -TapTHEPO M,

C:I IIONYHUEHHBIE OT BHEIIHETO [IOCTABITHEA Ha OCHOBE ayTCOPRCHHTA NPOLECCOE.
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Ayreopcuur Boerfa obmagasT oCHOBHOH XapaKTEpHCTHEOH YOIYTH, TOCKONBEY
HMeeT 0o Kpafinel Mepe ofHE BHA ASATENLHOCTH, AN BRIIONHEHHA KOTOPOTe HeobXo-
OHMO BE2aHMoAeHCTEHE MOCTABIIHEA H opraHHIalHH.

CpencTea VIPABIEHHA BHEIIHHMH [OCTABKAMH MOIYT [IHPOKO BAPbHPOBATECH B
SABHCHMOCTH OT XapakTepd NpPOIEcCOB, MPOQVELHE H yoiIyr. (OpradmsaiHs MoEET
OpPHMEHAT: DHCK-OPHEHTHROBAHHOE MEIIINEHHE ANA OOpPEeJeleHHA EBHOA H CPEJACTE
VIPaENEHHA, NOAXOQANHYE ANA KOHKPETHOr© BHEIIHErD IICOCTABIIHKA H BHEIIHE IIO-

CTABMAE MEX TPOIECCOR, IPOLVEIHHE H VCIVT.
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Ilpsmoseerme B
(crpapoumoEe)

Jpyrie MesIyHap ogHEbIe CTAHAAPTEL B 06/1acTH MeHeKMEHTa KadecTRa M Ha CH-
CTeMBI MeHeEMeHTa KauyecTe a, pazp aborammeie HCO/TK 176

MempyuaponHble cTAHLAPTE, ONHCAHHE KOTOPEIY IPHEOLHTCA B HACTOMI[EM IIp H-
NomeHHH, DENH paspaboTads TexuuYeckHM komuTeTom HCOMTE 176 gna npegocTas-
NEeHHA BCIOMOTATENEHOH HH)OPMAHE OPTaHHIANHAM, KOTOPHE NPHMEHMOT HACTOA-
WHA CTAHZAPT, H ANA OPefOCTARNEHHA PYKOBOLAILMY VEAzauuil opragMsanuam, cTpe-
MAIHMCA OpeEzofTH ero TpeboBanua PyxoBogsuue yrazamud HIH TpeboBaHud, co-
LEepEAIIHECH B LOKYMEHTAX, NEPEUHCIEHHEY B 5TOM IPHICEEHHH, HE JONCIHTOT B
HE M2 MEHMOT TpeboBaHua HACTOMIIEr CTANAAPTA.

Tabnuna B 1 noxasuBasT B3aHMOCER3E MEELY STHMH CTAHLAPTAMH H COOTBET-
CTEYICLIHMH pazfelaMy HACTOALEro cTARLapTa.

Hacromuee npunomenne He cofep®UT CCEUIKH HA OTPACNEBLIE CTAHNAPTEL HA CH-
CTEMEl MEHEEMEHTA KAUecTBa, paspaloTaHHble TEXHHMECKHM — KOMHTETOM
HCOTE 176,

Hacromuufl cTangapt ABNAeTCA ONHEM 3 TPEX OCHOBOIONATAIOMIHY CTAHAARTOR,
pazpaborannmx HCOMTE 176

HCO 92000 CHcTeMEI MeHe/pEMeHTa KadecTBEa — OCHOBHEIE IIOJIOGKEHHA H
CJIOBAPE COZNAET OCHOBH OIS HARNEHALErD IOHHMAHHA U BHEAPEHHS HACTOSILETO
cTaugapTa. [IpHENHIN MPHETEMeHTA KaUeCcTE], HogpodHoe oNHCAHHE KOTOPEX JALTCE

g HCO 9000, beinH y4TEHE B OpoLecce paspaboTKH HACTOMIEre cTAHgapTa. CaMH 3TH
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TPHHIMIL HE SRISIOTCA TPEDOBAHMAME, HO OHM () Op MEPYIOT OCHOBY JITA TEX TpeboBa-
HHH, KoTOpEE yCTaHaENHBaeT HacTomuui cTapgapT. MCO 9000 Taxme onpegensaeT
TEPMHHEL, ONPEAENEHHS H OCHOBHEIE IOHATHA, HCIONB3YEMEE B HACTOAIEM CTARAAPTE.

HCO 9001 (macTomuui cTamgapT) YCTAaHABRIHBAET TpeDOBAHHA, HAIpABIEHHEE
[MABHEM 0DpazoM HA co3faHHE QOBEPHA K IPONYELHE H YCIYTaM, [pefliaracMElM op-
ragmzanuefl, u, DocpeCTEOM STOr0, HA NOBRINEHHE YAOBIETEOPEHHOCTH NOTpebuTE-
nefi Momuo Takae oMHIATE, YTO HALME KA Ee BHEAPEHHE STOTO CTAHJAPTA IPHHECET
LpYTHE BHrOLH ANA OPTaHHIaluH, TAKHE KAK YIVIIIEHHHE BHYTPEHHHE obOMeH HH-
D opManHeH, TyHIIes IOHHMAHNE H Y IPABIEHHE IPOLNECCAME OPraHHIAHE.

HCO 92004 MenemsnvenT a8 QOCTEDKEHHA VCTOHYHBOr0 VCIIeXa OpraHMA3a-
i — Ilogxon Ha ocHOBe MeHEeDEMEHTA KAaYecTBA CONEpEUT PYKOBOAMAIHE YKAZA-
HHA N Opraduzanui, CTpEMANINCH IpeE20HTH TPeboBaNHA HACTOMIETO CTAHTARTA,
OXBATEEAA Doles INHPOKHE CHEKTP BONPOCOB € TEM, ITODE 3To MOTIO BECTH K YIIyi-
LIEHHID 0DIL[MX pesyasTarcB geaTensHocTH opradmanguy. MCO 9004 exmouaer meTo-
LHHECKOS PYKOBOACTEC [0 CAMOOLEHEKE © TEM, YTODH OpraHMialuH HMENH BO2MOE-
HOCTE OLIEHHBATE VPOBEHE 3PENOCTH CEOME CHCTEM MeHe HMEHTA KaueCcTE.

IMempyuaponHble CTAHAAPTH, ONHCAHHEE HHEE, MOTYT HOMOYL OprAHIIAIHAM,
KOrga OHH BHELPAIOT HIH CTPEMATCH YIVHIUHTE CEOH CHCTEME MeHe[ A MEHTA Kade-
CTBA, MPONECCH HITH BHH JIEATENLHOCTH.

HCO 10001 MenemsmenT KadecTRa — ¥A0RJIETEOp eHHOCTE HoTp eduTemel —
Pyxoropaigie yikazanHua 1o MIpABILTAM II0E eNeEId I8 0pTaHH3 AN CIy HHT A1

OPTraHH3IAIHH PDYEOBOACTECM B OIIPEAEIIEHHH TOrC, MTO € MEDEL IIO obecnede HHIO VHO-

52



rocT P HCO900] —-2015

BIETBOPEHHOCTH TOTPEOHTENEH oTBEUADT HY MOTPEOHOCTAM H oW HgAHHAM. [1p HMe He-
HHE CTAHAAPTA MOMET INOBRICHTE HOBEpHe HNoTPeOHTENef ¥ opraHHzalHMH H YIYUIIHTL
NOHHMAHHE NOTPebHTENAMH Toro, 4TO OHH MOTYT OXHOATE OT OPraHH2aIlHi, TEM Ca-
MEIM CHHEAA BEpOATHOCTE HELOPAIYMEHHEA H IpETEHIHE.

HMCO 10002 MememimMenT KadyecTRa — Y/J0RIeTROP eHHOCTE MoTpeduTendl —
Pyxoropamgiie yiazamig o yOpaeIeHHI) OpeTeHINAME B OPT A2 AIEAX CIYERT
PYKOBOLCTECM o Ipoleccy o Dpale s ¢ IpeTeHRHAME Tepes NPHIHAHNHE H HIYUeHHe
noTpebHocTed H 0 WHEAHEE CTOPOH, OOPAIACINHYCH C OPETEHIHAME, H IPHHATHA pe-
WeHHA 00 paspellcHiD BONPOCoE, CEA3AHNHEN © NpeTeHsHAMH. (JH obecneuuEacT oT-
KPBITHHA, PEIYILTATHEHEIH W MpocToll 18 MPUMEHEHHT TPOIECT, BEIFOW AN IO ro-
TOBKY HepcoHana, OH TaKme MOKET HCIOE: CBATE 0 B KAUeCTEE PYKOEBONCTEA MAJ BIMI
OpeqIp HATHAMHE.

HMCO 10003 MememsMeHT KadYecTRa — Y/I0RIETROp eHHOCTE MoTpefuTene —
Pyxoropaigie yrazanma o yperyJHpoRaHIfGg CIIOPpHEX EOL] OCOE BHe OpTaHHIaA-
I CIYEHT PYKOBOACTEOM JIA PEIYNETATHEHOC O H 3¢ ¢ eKTHEHOTD paspeIleHNA cIIo-
POE BHe Opraduzanuil 0o IpeTeH: HAM, CBA2 AHHEIM ¢ npoAykyHeil Pazpemenne coopos
ABNAETCA CPefCcTEOM YPErYIHP OBAHNA CHTYALNMH B CIYYa:, KOTLA OPraHH3aAHE He Mo-
IYT YPEryIHPOEATE BONPOCH [0 YEOBNETEOPEHHIO IPETEHIHH BHYTPH OpPCAHHEAlHH.
EomiuacTee mpeTeHIME MOTYT DHTE YETRITHO PASPEIIEHE BHYTPH OPTaHH3ANHE De3
OPHMEHEHHA NOPOLUENYP, B KOTOPHEX CTOPOHE BHCTYOAOT IIpOTHEODOPCTEYIOLHME

CTOPpOHAME.
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HMCO 10004 MememsMeHT KadyecTRa — Y/J0RIeTROp eHHOCTE MoTp eduTendl —
Pyxoropaigie ykazamesa II0 MOHHMTOPHHTY H HIMEPEHHI) CIVEHT DYKOBOLCTECM
gng BepaboTHH Mep, HANPARMEHHEIY HA NOBBINEHHE YEOBIETEOPEHHOCTH NOTpebuTE-
nefil B HA HEEHTHQMEAIEO BOZMOEHOCTEH VIVUINEHHA OPOAVELHH, IPOLECCOB H Xa-
PAKTEPHCTHE, KOTOPEE ARIMOTCH LEHHEMH Ans noTpebuTenef Takme Mephl MoryT
VCHIHTE NOANBHOCTE NOTPEOHTENeH H NoMoUE OPraHH3AIHE V4 epKATE HoTpebuTened.

HCO 10005 CracTeMBI MeHeKMEHTa KadecTEAa — PyKoBoOsiiite YK a3 aHHA 110
ILUTAHAM KAYecTBA CIYEUT PYHOBOLCTEOM Io pazpaboTKe H HCIONB20BAHMIO I[UIAHOE
KEHECTEA KaK CETIVIOWET 0 CPefcTEa, CEAIEBAIONIET 0 TpedoBaHuA IpoLecca, IPogYETa,
MpPOEKTA MIH KOHTPAKTA € pADCYHMH METOMAMH M TPaKTHEAME, ©0ecHeYHBaAROI]HE
OpOHIBCCTES IpofykUHE llpeHMyniecTEA oT pazpaboTHH IUIaHa KaHecTEa OYAYT B H-
PAEATECA B NOBHINEHHO YEEPEHHOCTH B TOM, YTO TPpeboBanus Oy YT BEIIONHEHEL, UTO
[pOLecCH HAXOQATCH HOJ YIPARIEHHEM, 8 TAKEE B MOTHEALHH BCEX, KTO BEOBIEUEH B
paboTy.

HCO 10006 CrcreMBl MeHeEMeHTAa KadecTEA — PYKoBogAIHe VKA AMHA 10
MEHe/DEMEHTY KAYecTEA B IIP 0eKTAX IPHMEHHM K [IHPOKOMY CIEKTPY IPOEKTOR. OT
MAaNBX Lo DONBIINE, 0T OPOCTBX GO CIOEHEIY, OT OTHENLHOTO IPOEKTA O [POEKTA,
ABIIOLIErocA dacTeio cepHH mpeekTeoB MO0 10006 momompsyeTca mepcoHanoM, ocy-
IECTRIAII] UM PYKOBOJICTRO MPOEKTAME, M TEMH, KOMY HY®HO 0DECTEYUTE MpHMEHE-
HHE MY opranmzanuefi mpaxTHy, cofepranmcd B cTaufaptax 1CO, npegHazHausHHED

OIA CHCTEM MEHE HMEHTA KatIeCTEA.
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HCO 10007 CrcTeMbl MeHe#MeHTa Ka4ecTEa — PYKOBOJAIHe VK A3 AHMA 110
MEeHe/DEMEHTY KoH(HTYp AlpH IpefHazHAYeH I8 oKazauud cofeficTEHA opradHza -
AM, OPHMEHAIOIHM YIPARITEHHE KOH(Hrypanuell A4 TeXHHMECKOro H agMHHHCTPA-
THEHOTC PYKOBOLCTEA HA NPOTAMEHHH BCErO EHIHEHHOTO Imna mpogyknud. DIe-
HER A MEHT KOHD HTYpALHH Mo®eT DBITE HCHONBI0EAH [JI4 BHIIONHEHHA Tpebomanuil K
HOEHTHG MKAIIHE H OPOCHEEHBAEMOCTH NPOSYELHH, VCTAHOBIGHHEN B HACTOMIEM
CTAHAARTE.

HMCO 10008 MememsMeHT KaYecTRa — YJO0RJIETROp eHHOCTE MoTp efHTemel —
Pyxoropamgie yiaz aMa 1o 316K TP 0HHEIM TOPTOBBIM CEJIKaM MESKTY HOPHIHY e
CKHMH ¥ (MIDHYecKHMHE JIMITAMH [[26T PYEOBOJICTBO 110 TOMY, KAKHM oDpasoM opradu-
SAIHH MOTYT BHEOPHTE Pe3yILTATHEHYIO H 3 QEeKTHEHYIO CHCTEMY ANA SJISKTPOHHED
TOPrOBRX ONEpanHi MeaAY OPTAaHM:aHAMH H NOTPeDHTENAMH, H TEM CAMEIM COZLATH
OCHOBY ANA Toro, YToDH NOTpEDHTENH HMENH NOBEINEHHYIO YEEPEHHOCTE B OTHOLIE-
HHH TAKHY SNEKTPOHHEN TOPCOBHE COHEPALHH; NCBHCHTE CHOCODHOCTE OpPraHHzalui
YOCEBNETEOPATE NoTpebuTenefl, a TaK e YMEMBIIHTE KONHIECTED NPeTeH2 HE U cIOpoR.

HCO 10012 Cucremel MeHemamveHTa m3meperini — Tpeforamma k nponeccam
H3MEpeHHI H H3IMEPHTeJILHOMY 000pYHNOBaHHI0 CIIYEKHT pPYKOBOLCTEOM ANA Me-
HER A MEHTA HIMEPHTENBHEIE IPOLECCOE H METPONOTHYUECKOr o NONTEEDELEHHA H3IME-
PHTENBLHOTS 0DOpYACBAHMA, HCTIONBIYEMBIM I8 ODECTEYEHHA U IEMOHCTPAITHHE COOT-
BETCTEHA METPOIOTHMECKHM TpebopanuaM. CTaugapT YoTAHARMHEAST TPeDOoBAHHA Me-
HEJ ¥ MEHTA Ka4ecTEA B CHCTEME MeHEel #H MEHTA HIMEPeHEE AT BRITOIIHEHHA METP ONIO-

rudeckix TpeboBanui
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HCO/TO 10013 Pyxopogsinie yKazaHHAa 10 JOKYMEHTHPOE AHHI0 CHCTEM Me-
HeLEMEHTa Ka4ecTBa CONEpEHET PYKOBOAALIHE VKAZAHNA 0 paspaboTke H IpHMEHE-
HHEO OOKYMEHTALHH, HeobxogquMoH OIA CHCTEME MeHS[KMEHTA KadecTBa. STOT TEX-
HHYECKHH OTYET MOKET DEITh HCIOMB3IOBAH OIA [OKYMEHTHDOBAHHA CHCTEM MEHENHE-
MEHTA, OTIHYHEE OT CHCTEM MEHE[AMEHTA KAuecTEa, AN KOTOPRIX MIpPefHA? HAueH
cTaggapTel MCO, HanpuMep, 48 CHCTEM SKOIOTHYUECKOT 0 MEHE[AMEHTA H CHCTEM Me-
HEHMEHTA DE20MACHOCTH,

HCO 10014 MenemsmenT KadecTEA — PYKOBOOAIHEe VK A3 AHHA 110 J0C THH®E-
HHE0 (MHAHCOBBIX H JKO0HOMHYECKHX I eHMYILeCTE fLpeceBaH BECIIEMY PYKOBOL-
cTBy. CTaMgapT coONep®HT PYKOBONAIIHE VEAIAHHA [0 JOCTHHEHMIO (b HHAHCOBRIX H
SKOHOMHHECKHE [OPEHMYL[ECTE 33 CUeT OpHMEHEHHA OPHHI[HIIOE MeHe[ MMEHTA Kade-
cTBa. (JH DoMOTAET B paboTe [0 DpHMEHEHINO MPHHIHIOE MEHENAMEHTa H obIerdacT
BEIOOP METONOE H HHCTPYMEHTANBHEX CPELCTE, NO3BOJIACIHE OOSCHEMHTE YoToNT H-
BLIl YCIEX OpPraHMIamHm.

HCO 10015 MenemxmeHT KauecTea — PYKOBOIAIHEe YKA3aHHA 10 00y4erHImo
OpefllaracT PYKCBOOAIHE VEAZAHHA, HANPARICHHLEE HA OKAaHHE IOMOIIH OpraHH:a-
[[HAM H NOCEAIEHHEE BOIPOCAM, CEMIaHHEM ¢ obyduennenM CTaHOapT MOXET IpHME-
HATBCA B MHOOBX CHTYALHTE, Korga TpedyeTca pyKoBogCTES, ToDM pPacKphTh Cofep-
HAHHE H HHTEpIpETHROBATL CCEUKH HA «obpazoBanmer H «obyueHHER , HCIOMLIYEMEIE
B cTangaptax HCO, mpegHasHadue HHRIX QNA CHCTEM MeHeJEMEHTA kKadecTea. Jhobas

CCEUIEA Ha {{OEF‘IEHHE}} ERIIOHMAET BCE THIIEL 06p51‘.3 CEBAaHHA H IO CTOBKH.
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HCO 19011 Pykoeomamue ykazaHMa [0 ayQETY CHCTeM MeHeDEMeHTa CIy-

HHT PYKOBOLCTEOM [0 MEHELEMEHTY IPCOTPAMME! ayIHTA, N0 IIAHHPOBAHWIO H IPO-

BEOEHHED aVAHTA CHCTEME MEHELHMEHTA, a TAKEE [I0 KOMIETEHTHOCTH H OIEHHBAHHED

AYOHTOPOE H ayHTOPCKHE rpynn. OH OpefgHasHadeH AIA IDHMEHEHHA K AyLHTOpPAM,

OpPraHH:z allHAM, BHEAPARCIIHM CHCTEMEI MEHENAHMEHTA, H COPRraHHIAIHAM, KOTOPREBEIM

TRpebyETCA IPOBOAHTE AYIHTOPCKHE IPOBERKH CHCTEM MEHEEMEHTA.

Tabnumga Bl — BrauMocemss Me®Oy OPYTHMHE MeEOVHapoAHEMHE CTAHIADTAMH B

obnacTH MEHEOQAHMEHTA Ka€uECTEA, CTAHAAPTAME Ha CHCTEMEI MEHEJEMEHTA KaIeCTEA H

PasgenaMy HacTOALErS CTAHgaTa

58

Hpyrue Pasgen macTomuero crangapta
MeEIVHAD O HEIE 4 5 ) 7 8 g 10
CTAHOAPTH
CO 9000 Ko Ko Ko Ko Ko Ko Ko
BCEMY | BCEMY — BCEMY | BCEMY | BCEMY | BCEMY — BCEMY
pasfeny | pazfeny pasAeny | pazfely | pasfeny | pasfeny pasfeny
HCO 9004 Ko Ko Ko Ko Ko Ko Ko
BCEMY | BCEMY  BCEMY | BCEMY | BCEMY | BCEMY — BCEMY
paseny | pasgeny pasfeny | Pasfieny | pasgeny | pasgeny pasgeny
HCO 10001 8272, 9.12
851
HCO 10002 821 912 10.2.1
HCO 10003 9.12
HCO 10004 9.12,
9.13
HCO 10005 53 61,62 Eo Eo 91 10.2
BCEMY | BCEMY
paseny | pazfeny
HCO 10006 Ko Eo Ko Ko Ko Ko Ko
BCEMY | BCEMY  BCEMY | BCEMY | BCEMY | BCEMY  BCEMY
Pasmeny | pasmeny pasAeny | pasfieny | pasmeny | pasmeny pasmeny
HCO 10007 852
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HCO 19011 Pykoeomamue ykazaHMa [0 ayQETY CHCTeM MeHeDEMeHTa CIy-

HHT PYKOBOLCTEOM [0 MEHELEMEHTY IPCOTPAMME! ayIHTA, N0 IIAHHPOBAHWIO H IPO-

BEOEHHED aVAHTA CHCTEME MEHELHMEHTA, a TAKEE [I0 KOMIETEHTHOCTH H OIEHHBAHHED

AYOHTOPOE H ayHTOPCKHE rpynn. OH OpefgHasHadeH AIA IDHMEHEHHA K AyLHTOpPAM,

OpPraHH:z allHAM, BHEAPARCIIHM CHCTEMEI MEHENAHMEHTA, H COPRraHHIAIHAM, KOTOPREBEIM

TRpebyETCA IPOBOAHTE AYIHTOPCKHE IPOBERKH CHCTEM MEHEEMEHTA.

Tabnumga Bl — BrauMocemss Me®Oy OPYTHMHE MeEOVHapoAHEMHE CTAHIADTAMH B

obnacTH MEHEOQAHMEHTA Ka€uECTEA, CTAHAAPTAME Ha CHCTEMEI MEHEJEMEHTA KaIeCTEA H

PasgenaMy HacTOALErS CTAHgaTa

58

Hpyrue Pasgen macTomuero crangapta
MeEIVHAD O HEIE 4 5 ) 7 8 g 10
CTAHOAPTH
CO 9000 Ko Ko Ko Ko Ko Ko Ko
BCEMY | BCEMY — BCEMY | BCEMY | BCEMY | BCEMY — BCEMY
pasfeny | pazfeny pasAeny | pazfely | pasfeny | pasfeny pasfeny
HCO 9004 Ko Ko Ko Ko Ko Ko Ko
BCEMY | BCEMY  BCEMY | BCEMY | BCEMY | BCEMY — BCEMY
paseny | pasgeny pasfeny | Pasfieny | pasgeny | pasgeny pasgeny
HCO 10001 8272, 9.12
851
HCO 10002 821 912 10.2.1
HCO 10003 9.12
HCO 10004 9.12,
9.13
HCO 10005 53 61,62 Eo Eo 91 10.2
BCEMY | BCEMY
paseny | pazfeny
HCO 10006 Ko Eo Ko Ko Ko Ko Ko
BCEMY | BCEMY  BCEMY | BCEMY | BCEMY | BCEMY  BCEMY
Pasmeny | pasmeny pasAeny | pasfieny | pasmeny | pasmeny pasmeny
HCO 10007 852




Oxonuanue madnuyst B.1

rocT P HCO900] -2015

Hpyrue Peazgen macTomuero crangapra
Me A IVHAp O HblE 4 5 & 7 8 9 10
CTAHT AP TEL
HCO 10008 Ko Ko Eo Eo Ko Eo Ko
BCEMY | BCEMY — BCEMY | BCEMY | BCEMY | BCEMY — BCEMy
pEMeny | pasfieny pazfeny | pagfieny | Pasfeny | pasfieny pamieny
HCo 10012 715
HCOTO 10013 7.5
HCO 10014 Ko Ko Eo Eo Ee Ko Ko
BCEMY | BCEMY — BCEMY | BCEMY | BCEMY | BCEMY — BCEMY
PEAENy | PAsNENy pasmeny | pasfieny | pasheny | pasfeny pasgeny
HCO 10015 At
HCOMo 10017 6.1 715 91
HCO 10018 Ko Ko Ko Ko Ko Ko Ko
BCEMY | BCEMY — BCEMY | BCEMY | BCEMY | BCEMY — BCEMY
paELENy | pazmeny pasfeny | Pafeny | pasgeny | pasgeny pasieny
HCO 10019 =24
HCO 19011 82

Mpumeuanue —«Ko BoeMy pasgeny: VEAShIEAET HA TO, W0 BCe MOMPAS AT B KOHED 6TH OM [185-
A eTe HACT OAIET O CTAHTADT & HMEEOT OTHOLIEHEHE K GPYTOMY ME#IVHAPOJHOMY CT AHT ApTY.
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ITprnomsere JTA
(crparoyHOoE)

CBEZ[EI-IHH 0 COOTEETCTEHH CCRLUIOYHEIX MEXKTVHAPOIHEIX CTaHOap TOB

HALHOHATLHEIM cTaHgap TaM Poccimick oit P enep arpm

Tabtmnunga JA

ObozHadeHHE H HAaHMe HOBaHHE

ObosHaUeHHE CORUIOUHOTO CTENEHE
MeAOVHApOLHOTC CTAHAAPTA | COOTBETCTRHA COCTBETCTBEYIONIETC HAIMOHATRHOTO
cTangapTa Poccufickofi Pegepaun

I=09000:2015 IDT TOCT P HICO 9000-2015 «CaecTeMEL
MEHE A MEHTA KaecTea. CCHOBHEIE
OONOEEHHA H CI0Baph

IS0 9004:2009 IoT TOCTP HCO 9004-2010 «lMenems-
MEHT QJIA GoCTHESHHA ¥ oTo HMHBOTO
yeolexa opragmanuy. [logxon Ha oc-
HOBE MEHE & MeHTA KalecTBaR

IS0 150112011 IDT TOCTP UCO 19011-2012 «Pyxogo-
OALUIHE VEAS AHHA [10 ayJHTY CHCTEM
IIEH B ME HTaN

I=0 90012008 IDT TOCTPE HCO 9001-2015 «CHeTeMEL
MEHe K MEHTA K ecTEA. 1 ped oBaHHsm)

I=0 100012007 IDT TOCTE HICO 10001-2009 «ldenega-
MEHT KaecTEA. YIoBIETEOPEHHOCTD
noTpeburenei. Pexomeganuy no
[pAEHIAM I0BE e HHA A OprakH3 a-
I MITy

IS0 100022014 *

IS0 100032007 IoT TOCTE HCO 10003-2009 eldenega-

MEHT KaecTEa. Y4 ORIETECREHHOCT
noTpebureneii. PexoMerganun oo ype-
TYNHPOBAHIO CHOPHEN EONPOCOE BHE
OPraH 2 aIH I

I50 100042012

*

IS0 10005:2007

&0

TCCTF ICO 10005-2007 «ddenen -
MEHT opragHzaluy. PyroBogaiue
VEAZAHHA [0 INAHHPOEAHHIO K ae-
CTEaR




Ipodonxcenue maomiyst T4
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ObozHaueHHE CORUTOUHOTO
MERIVHAPOLHOTO CTAHAPTA

CTeneHs
COOTEETCTEHA

ObozHaieHHe H HaHMEHOBaHHE
COOTBETCTEYIOUEre HAIMOHANLHOrO
cTaugapTa Poccufickoft Pegeparpun

IS0 10006:2003

DT

TCCTF UCO 10006-2005 «CucTeme
MEHEN#MEHTA KAUecTBA. PYKOBONCTEO
[0 MEHE[ K MEHTY Kerte cTEA NpH Ipo-
EKTH{ OBAH HID

IS0 10007:2003

DT

TOCT P ICO 10007-2007 eldenegs-
MEHT opragHzanus. Pyxopogaiue
VERIAHHA [I0 ¥ IP AR E HEFO KoH( Hrypa-
I He F

IS0 10008:2013

DT

TOCTF ACO 10008-2014 «lMemenm-
MEHT KadecTEA. i oRIETROPEHHOCTE
noTpebuTeneil. Pyrosogmine yraza-
HHA 110 MEKTPOHHEM TOPTOBRIM CIEN-
KaM MeERY IOp HIHYECK HMH B § H3H-

U & CK M JTHI[ 2 M

150 10012:2003

DT

IOCTP ACO 10012-2008 ¢lMemens-
MEHT OPradzanuy. CHCTEMEL Me-
HEEMENTA HaMepeHui. TpeboBanud K
OpoIjeccaM H3MEPEHHE H H3MEPHTENL-
HOMY 0DOpYEOBAHHIOH

ISOMTE 10013:2001

DT

TCCTF ICOITO 10013-2007 «Mde-
HE[EMEHNT Opradmanuu FyxoBoqcTBo
IO GOKYMEHTHP 0BAHMED CHCTEMEL ME-
HEe[ % MeHTa Kadue cTEay

150 10014:2006

DT

IOCT P ACO 10014-2008 «MMenens-
MEHT opradzanuy. PyKoBogmue
VEAZAHHA [0 SO CTHA SHHIO 3KOHOMH-
e cKere 2§ EKTa B CHCTEME MEHELE -
MEHTA KaeCTRD

150 10015:1999

DT

TOCTF ICO 10015-2007 edlenega-
MEHT opragHzaluy. Pyxosogaiue
VEaIAHHA 10 0 0yueHMon

ISOME 100172003

DT

IOCT P UCOITO 10017-2005 « Cra-
THCTHYE cKHe MeTog s, PyxoBogcTee mo
IPHEMEHEHMO B cooTBeTCTBHE ¢ [ OCT
P HICO 9001»

IS0 10018:2012

DT

TOCTP ACO 10018-2014 «llenega-
MEHT KaecTER. PyKoBogAIHE VEaza-
HHA 00 BOBMEMEHHIO paboTHHKOE H I
KOMIETEHTHOCTID
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Oxonuanue mabauyst JJA

OboaHaueHHE CORUTOUHOTO
MEROVHAPOHOTO CTAHARTA

CreneHs
COOTEETCTEHA

ObozHaieHHE H HaHM:e HOBaHHE
COOTBETCTEYIOUEre HAIMOHANLHOrO
cTaugapTa Poccufickoft Pegeparpun

IS0 10019:2005

PETIAMEHTOE H CTAHOAPTOE .

DT

TOCT P ACO 10019-2007 ellenemn-
MEHT opraHizanuy. PYKoBoACTES Do
EHDOpPY KOHCYIBETAHTOR [0 CHCTEMAM
MeHE A MEHTA KAECTEA H HCIIONMB20-
BAHIMIO HX VCIIVIH

* C 0OTBETCTEYEOLIHIT HAIHM OHATBHEGT CTAHAPT OTCYTCTEYET. [0 6r0 YTE i/ eHET PEKOMERAVET-
cA MCIIONESOBATE IIEIER Of Ha [y CCKHA A3bIK JaHHOT0 Med VHapOfHOTo cTaHgapra. [lepesoy ganHoro
MEN(IYHAPOHOCO CTAHJAPTA HAXOQEHTCA B PefepanbHOM HEQOPMAITHOHHOM (OHJE TeXHHMWECKH

Mpumeuanne —B HacTommed Tafmee HENOTEIOEANO CTENYIOIEE VCIOBHOE 00 O3 HAUEHIE
CTEIIEHH COOTEETCTEHA CTAHJAPTOR:
-1DT — MpeHTHUNBIE CTAHAAPTEL
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Bub.miorp ades

IS0 9004, Managing for the sustained success of an organization — A guality man-
agement approach

IS0 10001, Quality management — Customer satisfaction — Guidelines for codes of
conduct for organizations

[50 10002, Quality management — Customer satisfaction — Guidelines for complaints
handling in organizations

IS0 10003, Quality management — Customer satisfaction — Guidelines for dispute
resolution external to orgamzations

IS0 10004, Quality management — Customer satisfaction — Guidelines for monitor-
ing and measuring

[50 10005, Quality management systems — Guidelines for quality plans

[50 10006, Quality management systems — Guidelines for guality management in
projects

IS0 10007, Quality management systems — Guidelines for confipuration manage-
ment

IS0 10008, Quality management — Customer satisfaction — Guidelines for business-
to consuwmer electronic comunerce transactions

IS0 10012, Measurement management systems — Reguirements for measurement
processes and measuring equipment

[SOITE. 10013, Guidelines for gquality management system documentation

IS0 10014, Quality management — Guidelines for realizing finandal and economic
benefits

[50 10015, Quality management — Guidelines for training
[SOTR 10017, Guidance on statistical techniques for IS0 9001:2000

[50 10018, Quality management — Guidelines on people involvement and compe-
tence

[50 10019, Guidelines for the selection of guality management system consultants
and use oftheir services

[50 14001, Environmental management systems — Requirements with guidance for
use

[50 19011, Guidelines for auditing manageiment systems
[50 31000, Rislk management — Principles and guidelines
[50 37500, Gudance on outsourcing

[SOMEC 90003, Software engineering — Guidelines for the application of IS0
0001:2008 to computer software
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[22] IEC 60300-1, Dependability management — Part 1 Guidance for management and
application
[23] IEC 61160, Design review
[24] Quality management pndples, [SOY
[25] Selectionand use ofthe ISO 0000 family of standards™, ISO
[26] 150 9001 for Small Businesses — What to do, ISO¥
[27] wwwiso.org/tcl76/5c02/public
[28] wwwiso.org/tel76/IS09001AuditingPrachcesGroup

" Mocryrmo ma caitre: hitp:/Arww iso org
D Hocryrro Ha cafre: http: /Awwwiso.org
3 Hoeryreo Ha cafre: http /AFwwiso.org
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Knrouesre cnoea: cucTeMa MEHEQHMEHTA KaecTEa, TpIEEOBB.HI/IH E CHCTEME MEHEH-
MEHTA KA4YECTEA, JMHOEPCTES, AOEYVMEHTHRCBAHHAA HHCIJDPME.T.IHH, HHHEHHEIE IHKN

MpOoOYVELNHH H VCIVT, 2HAHHA OPraHHzalHH, OeHCTEHA B OTHOUIEHHH PHCECE H BO3 MO E-

HOCTE I-;i, PHCE-OPHEHTHPCEAHHOE MEIIIIEHHE

as



