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Mpepucnosue

Llenn, OCHOBHble NPUMHUMMNBI WU OCHOBHOW MNOPSIAOK npoBedeHua paboT no
MeXrocygapCTBEHHOM cTaHgapTu3aumnm YCTaHOBJIEHbI OCT 1.0-92
"MexrocygapcTBeHHas cuctema ctaHgaptu3aunn. OcHoBHble nonoxenus" u FTOCT
1.2-2009 "MexrocygapcTBeHHas cuctema cTaHgapTusauuu. CtaHgapThbl
MEXrocyJapCTBEHHble, npaBuria W pekoMeHZaumm Mno  MeXrocyaapCTBEHHON
ctaHgaptmsauuun. [paBuna paspaboTkn, MNPUHATUS, MNPUMEHEHUSA, OOHOBNEHUS W
OTMEHbI"

BBeneHue

Obwme nonoxeHus

Cemenctio ctaHgapTtoB ISO 9000, nepevncneHHbIX HMxe, 6bino paspaboTaHo C
Lenblo OKa3aHMs MOMOLLM OpraHmM3auusiM BCEX BMAOOB U pa3MepoOB NpU BHEOAPEHUN U
obecneyeHnn PyHKLMOHNPOBAHUSA IPPEKTUBHBIX CUCTEM MEHEAKMEHTA KayeCcTBa:

- ISO 9000 onucbiBaeT OCHOBHbIE MOMOXEHUA CUCTEM MEHEI)KMEHTa KayecTBa
N ycTaHaBnMBaeT TEPMUHOSIONMIO AN CUCTEM MEHEPKMEHTA Ka4yecTBa;

- ISO 9001 yctaHaBnuBaeT TpeboBaHUA K CMCTEMaM MEHedXKMEHTa KavecTBa
ANs Tex cnyyaes, Korga opraHuMsaums OOfKHa MPOAEMOHCTPUPOBATh BO3MOXHOCTb
n3rotaBnMBatb  MNPOAYKUMIO, OTBevawlyt TpeboBaHuaM noTpebutenen wu
YCTaHOBMNEHHbLIM K Hen obssaTenbHbiM TpeboBaHMSM, M HanpaBfeH Ha MNOBbILEHNE
yOOBNETBOPEHHOCTUN NoTpebutenen;

- 1ISO 9004 copepXuT pekomMeHZauuMm no MNOBbILWEHUIO Pe3ynbTaTUBHOCTU U
3(p(PEKTMBHOCTM CMCTEMbI MEHEAXKMEHTA KayecTBa M NpedHas3HadeH ans ynyyeHus
AeATeNnbHOCTU OpraHM3auunm M MNOBbLILWEHUS YOOBNETBOPEHHOCTM noTpebutenen u
APYrMx 3auHTEPECOBAHHbIX CTOPOH;

ISO19011 copepXuT MeToauMyecKkne ykasaHud Mo npoBefeHuto ayauTa
(NpoBepkn) cucTeM MeEHEKMEHTa KadecTBa N OXpaHbl OKpyXxatoLlen cpeabi.

[aHHbIM  KOMMMEeKc CcTaHOaapTOoB Ha CUCTEMbl MEHeLXXMEHTa KayecTBa
npeaHasHavyeH Ana  yhAydlweHuss  B3aMMOMOHWMAaHMA B HaUMOHANbHOM U
MeXayHapoaHOW TOprosrie.

MpUHUMNbI MEHEAXKMEHTA KadyecTBa
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YcnewHoe  pykoBOACTBO  opraHusaumen un  ee  (PYHKUMOHMpPOBaAHWE
obGecneymBalOTCs NYyTEM €€ CUCTEMATUYECKOrOo M NPO3PayHOro ynpasneHus. Ycnex
MOXeT ObiTb [OCTUIHYT B pesynbTaTe BHeOpEeHUMs U noagepxaHuss B paboyem
COCTOSHUN CUCTEMbl MeHeXXMeHTa KadecTBa, paspaboTaHHOW AN MOCTOAHHOro
ynyylweHnsa AeaTenbHOCTN C y4eToOM NoTpebHOCTEN BCEX 3auHTePEeCOBaHHbIX CTOPOH.
YnpasneHue opraHusaunen noMMMo MeHegXKMeHTa KayecTBa BKIoYaeT B cebs Takke
N Opyrve acnekTbl MEHEKMEHTA.

Cnegywouwne BoceMb MPUHUMNOB MEHEKMEeHTa KavecTBa Oblny onpefeneHsbl
Ans Toro, 4tobbl BbICLLEE PYKOBOACTBO MOMMO MPUMEHATb MX AN yNyyleHus
AEATENbHOCTN OpraHu3aLmm.

a) OpueHTauma Ha noTpebutens

OpraHusaumm 3aBUCAT OT CBOMX NMoTpebutenen n No3ToMy LOMMKHbI MOHMMATb
nx Tekywme un Oygywme noTpebHOCTW, BbINOMAHATE UX TpeboBaHMs U CTPEMUTHLCS
NPEB30MTU UX OXKUAAHWS.

b) IlngepcTtBo pykoBoanTens

PykoBoguTtenun obecneumBaloT €OUMHCTBO LIENW M HanpaBreHus AeATeNnbHOCTU
opraHusdaumn. Mm cnegyeTt cosgaBaTtb M NOAOEPXMBaTb BHYTPEHHIOW cpeny, B
KOTOpOM paboTHUKM MOryT ObiTb MOMHOCTLIO BOBMEYEeHbl B pelleHwe 3agad
opraHusauuu.

c) BoBneyeHune paboTHMKOB

PaboTHMKM BCex YpPOBHEN COCTaBNSAKOT OCHOBY OpraHusauuu, no3Tomy WUx
MNOMHOE BOBJIEYEHUEe B pelleHne 3adady gaeT BO3MOXHOCTb OpraHu3auuu ¢ BbIrogown
MCNonb30BaTh NX CNOCOBHOCTN.

d) MpoueccHbI noaxon,

XKenaembln pesynbTaT gocturaetca adppeKkTuBHee, Koraa OesiTENIbHOCTbI U
COOTBETCTBYIOLLMMU pecypcammn ynpaBnsoT Kak NpoLeCcCoM.

e) CnCTeMHbIN NOAX0A K MEHEAXKMEHTY

BbisBneHne, nNoHMMaHMe N MeHEeAKMEHT B3aMMOCBS3aHHbIX MPOLIECCOB Kak
CUCTEMbl  COAEWCTBYIOT  MOBbIWEHUID  Pe3yribTaTUBHOCTM U 3(PPeKTUBHOCTH
opraHu3awumm npu AOCTUXKEHUN €€ Lienen.

f) MocToaHHOE ynyylweHne

lMOCTOAAHHOE yrnyylleHne [OesTeNnbHOCTW OpraHM3auun B UenoM  criegyer
paccMmaTpuBaTth Kak ee HEM3MEHHYI0 Lerb.

g) MNpuHATME peLLeHnin, OCHOBaHHOE Ha dhakTax

O heKTMBHbIE peLLUEHNs LOSMKHbl OCHOBbLIBATbCS Ha aHanu3e [[aHHbIX |
MHGOpMaLUN.

h) B3anmoBbIrOAHbIE OTHOLLEHMWS C NOCTaBLLMKaMM

OpraHmsaumMss U ee nocCTaBLUKM B3aMMO3aBUCUMbI, MO3TOMY OTHOLUEHMS
B3aMMHOW BbIrOAbl MNOBbLILWAT CNOCOBHOCTL 06enX CTOPOH co3aaBaTh LLEHHOCTW.

OTn BOCEMb MPUHLUUMNOB MEHeLXMeHTa KadyecTtBa Obinn B3sTbl 3@ OCHOBY Mpu
pa3paboTke CTaHOApPTOB Ha CUCTEMbl MEHeL)KMEeHTa KayecTBa, BXOOALMX B
cemencteo ctaHgaptos ISO 9000.

1 O6bnacTtb npuMeHeHus



Hactoawwmn craHgapT ycTaHaBnuBaeT OCHOBHblE  MMOSMOXEHUs  CUCTEM
MEHEeKMEHTA Ka4yecTBa, aBnsowmxca obbektom ctaHgapToB cemenctea ISO 9000, n
onpenenseT COOTBETCTBYHOLME TEPMUHBI.

HacToswun ctaHgapT MoXeT NCnonb3oBaTbCA:

a) opraHusauyusiMu, CTpeMsawmMMmucs Jobutbca npeumMyllectsa NocpeacTBOM
BHEAPEHNSA CUCTEMbI MEHEAXKMEHTA KayeCcTBa;

b) opraHusauuamm, Kotopble XOTAT ObiTb YBEPEHHBIMM B TOM, YTO UX 3afaHHble
TpeboBaHusA K NpoayKumm 6yayT BbINOMHEHbI NOCTaBLMKaMU;

C) nonb3oBaTeNsaMu NPOAYKUMUHK;

d) Temu, KTO 3auvHTepecoBaH B €4MHOM MOHUMaHUM TEPMUHOMOIUMN,
NpYMEeHseMO B MeHeXXMeHTe KadecTBa (Hanpumep, NOCTaBLUMKW, noTpebutenu,
pernaMmeHTupyoLLne opraHbl);

e) TeMn CTOpOHaMMW, BHYTPEHHUMWU UMM BHELWHWMM MO OTHOLUEHU K
opraHu3aumm, KOTopble OLIEHMBAKOT CUCTEMY MEHEKMEHTA KayecTBa UNN NpoBEpPSItOT
ee Ha cootBetrcTtBMe TpeboBaHuam ISO 9001 (Hanpumep, ayguTopbl,
pernaMmeHTMpyoLLne opraHbl, OpraHbl N0 cepTudmkaunmn/pernctTpaumm);

f) Temm cTOpOHaAMKM, BHYTPEHHMMW WM  BHEWHWMM MO OTHOLUEHWUO K
opraHusauuu, KOTopble KOHCYNbTUPYKOT UM npoBogAaT obyyeHne Mo cucteme
MeHe)KMeHTa Ka4yecTBa 45151 AaHHOW opraHusauuu;

g) paspaboTynkamm COOTBETCTBYHOLLNX CTAaHAAPTOB.

2 OCHOBHbI€ NOJIOXKEHNA CUCTEM MEHeOXKMeHTa KayecTBa

2.1 O6ocHoBaHMe HEOBXOOMMOCTU CUCTEM MEHEQKMEHTA KayecTBa

Cuctembl MeHemXMEHTa KadecTBa MOryT COOEWNCTBOBaTb OpraHM3auusim B
NOBbILLEHNN YAOBETBOPEHHOCTN NOTPEDOUTENEN.

MoTpebutenam Heobxogmma npoayKuus, XapaKTepUCTUKM KOTOpOW
yOOBMETBOPAOT UX NOTPEBHOCTAM U OXMAAHNAM. DTU NOTPEOHOCTN N OXMAAHUS, KaK
NpaBuo, OTpaxakwTca B cheundukaumm Ha nNpoayKUMK U OObIMHO CuMTalTCA
TpeboBaHuaMmn notpebutenen. TpeboBaHUA MOryT ObiTb YCTAHOBMEHbLI NOTPEbUTENEM
B KOHTpaKTe unn onpeaesieHbl caMon opraHnsaumen. B niobom cnyvyae npuemnemocTtb
NpOAYKUUM B KOHEYHOM CYEeTe ycTaHaBnMBaeT notpedbutens. Nockonbky NoTpebHOCTH
N OXnaaHus NoTpebutenen MeHsTCHd, a opraHmsauum NOMMMO 3TOrO MCMbITbIBAOT
AasrneHne, obycnoBrieHHOE KOHKYPEHUMEN N TEXHUYECKUM MPOrpeccoM, OHU OOJTKHbI
NOCTOSIHHO COBEPLUEHCTBOBATb CBOK MPOAYKLMNIO 1 CBOM MPOLIECCHI.

BHeopeHne cuctem MeHemkKMeHTa KadecTBa nobyxgaeT opraHusaumm
aHanuMsnpoBsaTtb TpeboBaHus notpeburtenen, onpenenstb npoLecchl,
cnocobCTByOWME CO30aHMI0 NPOAYKLMN, NPUEMSIEMON ONs noTpedbutenen, a Takke
nogaepXuBatb 3TU MPOLECCHl B yrpaBfiieMOM COCTOsSHUM. Cuctema MeHeKMeHTa
KayecTBa MOXET OblTb OCHOBOW MOCTOSIHHONO YNy4lleHusi, CnocoOCTBYHOLLEN
YBEMMYEHNIO TMOBbLIWEHNS YAOBNETBOPEHHOCTU Kak noTpebutenen, Tak n Opyrux
3aMHTEepPEeCOBaHHbIX CTOPOH. BHegpeHne  gaHHOM  cucTtembl  obecneymBaeT
opraHmsauuio 1 noTpedbutenen YyBEPEHHOCTbID B €€ CrnoCOOHOCTM MNOoCTaBnATb
NPOAYKLWIO, MOSMTHOCTBIO COOTBETCTBYHIOLLYIO TpeboBaHMSAM.

2.2 TpeboBaHna K cucTemMam MeHeI)KMEHTa KadectBa W TpeboBaHus K



NpoAyKuMK

Cewmencrteo ctaHgapTtos ISO 9000 npoBoguT pasnuune mexay TpeboBaHUAMM K
cucTeMaM MeHeXXKMeHTa KadecTsa 1 TpeboBaHNAMM K NPOSYKLMN.

TpeboBaHnsa K cuctemam MeHemKMeHTa KadectBa ycTaHoBrieHbl B 1ISO 9001 u
ABNAITCA O6WMMM N NPUMEHUMMBIMU K OpraHu3auusm B JoBbIX CcekTopax
NPOMBILLIIEHHOCTN NN SKOHOMUKN He3aBUCMMO OT KaTeropum npogykuuun. 1SO 9001
He ycTaHaBnmBaeT TpeboBaHMI K NPOLYKLNN.

TpeboBaHua K npoaykumm MOryT OblTb YCTaHOBIIEHbl MNOTpebuTensammn wnm
opraHuMsauuen, wucxoas W3 npeanoniaraembiXx 3anpocoB noTpedutenen wunum
TpebOoBaHMN TEXHUYECKMX pernameHToB. TpeboBaHMs K NPOAYKLUMM U B psge cnyyaes
TaKkKe K CBA3aHHbIM C Hen npoueccam MoryT 6bITb YCTaHOBMEHbl B TE€XHUYECKMX
yCrnoBusX, CTaHgapTax Ha npoaykuuioo, CcTaHgapTax Ha NpouecChl, KOHTPaKTHbIX
COrnalleHusIX n perrnameHTax.

2.3 MNogxon k pa3paboTke 1 BHEAPEHWNIO CUCTEMbI MEHEPKMEHTA KayecTBa

Moaxon Kk paspaboTke U BHEAPEHNIO CUCTEMbI MEHEXKMEHTA KavyeCcTBa COCTOUT
N3 HECKONbKNX CTYMNEHEN, BKOYaoLWmx B cebs:

a) onpegeneHne noTpebHOCTEM U OXUAAHUW NOTpebuTenen, a Takke Apyrnx
3auHTepecoBaHHbIX CTOPOH;

b) pa3paboTKy NONMTUKM 1 Lenen opraHnsaumm B 06nactm KayecTBa;

C) onpegeneHne nNpPOLECCOB W OTBETCTBEHHOCTW, HeobxoguMmblx Ons
AOCTMXKEHUS Lenen B 06nacTn kayecTBa;

d) onpegeneHne HeobxoanUMbIX pecypcoB 1 obecneyeHme UMn ans 4OCTUXKEHUS
uenen B obnactn Ka4ecTBa;

e) pa3paboTky MeToaoB AN U3MEPEHUs Pe3yNbTaTMBHOCTU U 3P(PEKTUBHOCTHU
Kakgoro npouecca;

f) nNpumeHeHwe pe3ynbTaToB 9TUX  U3MEPEeHUn Ona  onpeaeneHus
pes3yribTaTMBHOCTU N 3(PPEKTUBHOCTN Kaxgoro npotecca;

g) onpegeneHve  cpeactB,  HeobxoguMbix  OnNs  NpeaynpexaoeHus
HECOOTBETCTBUN N YCTPAHEHUS UX MPUYUH;

h) paspaboTky M npumMeHeHue npouecca MOCTOAHHOIO YryudlEeHUss CUCTEMbI
MeHeXMeHTa KavecTsa.

Takon noaxon Takke NPUMEHSAIOT ANs nogaepXaHus B paboyemM COCTOSHUKU U
ynyJylweHnsa BHeAPEHHOW CUCTEMbI MEHEXKMEHTA KayecTBa.

OpraHusaums, NpUMeHsIoLLas YKkasaHHbIN Bbille NOAXOA4, Co34aeT YBEPEHHOCTb
B BO3MOXHOCTAX CBOMX [MPOLECCOB W KayecTBe CBOEW MpoaykumMm, a Takke
obecneymBaeT OCHOBY Af11 MOCTOSHHOMO YyrydlweHuss. OTO MOXeT MpuMBeCTU K
NOBbILLIEHWNIO YAOBNETBOPEHHOCTN NOTpPebUTENEN N OPYINX 3aUHTEPECOBAHHbLIX CTOPOH
N yCcnexy opraHu3aumu.

2.4 lNMpoueccHbIn nogxon

IMobas geaTenbHOCTb, B KOTOPOW MCMOMb3YOTCA pecypchl Ang npeobpasoBaHnd
BXOJOB B BbIXOAbl, MOXET paccMaTpmBaTbCs Kak NpoLecc.

Ona Toro 4tobbl pe3ynbTaTMBHO (OYHKUMOHMPOBATb, OpraHusauus OOoSkKHa
onpefensatb M OCYLLEeCTBNATb MEHEeMKMEHT MHOMOYUCIIEHHbIX B3aMMOCBS3aHHbIX W
B3aMMOOENCTBYIOWNX NpoueccoB. YacTto BbIxo4 OAHOroO mnpouecca sBNseTcs
HenocpeaCcTBEHHbIM BXO4OM cnegytowero. Cucrematmyeckoe onpeneneHne wu
MEeHe)KMEHT NpoLeccoB, NPUMEHSEMbIX OpraHu3auunen, 1 0CobeHHO B3anmoaencTane



3TUX NPOLLECCOB MOryT paccMaTpmBaTbCA Kak "npoueccHbln noaxon”.

HasHaueHne HacTosiwero craHgapta - nobyxaoatb K NPUHATUIO NPOLLECCHOro
noaxoga K MEHe)KMEHTY opraHmsaumu.

PucyHok 1 wmnnocTpypyeT OCHOBaAHHYK Ha MNPOLIECCHOM MNOAXO4E CUCTEMY
MEHEeKMEHTa KavecTBa, onucaHHyto B cemencrtBe ctaHgaptoB ISO 9000. Ha Hem
nokasaHo, 4YTO 3auHTEpecoBaHHblE CTOPOHbI WUrpalT CYLLEeCTBEHHYIO poOSfib B
npegocTaBfieHUN opraHusauum BXOAHbIX JAaHHbIX. Habnogenne 3a
yOOBMETBOPEHHOCTBIO 3aUHTEPECOBAHHbLIX CTOPOH TpebyeT OuEeHKU WHGOopmaumn,
Kacarowemncst BOCNpuUsaTUa 3anHTepecoBaHHbIMM CTOPOHAMM CTENEHWN BbIMNOSTHEHUS UX
notpebHocTen n oxumgaHnin. Mogenb, npuBegeHHas Ha pUCyHke 1, He MokasbiBaeT
nNpouecchbl Ha AeTanbHOM YPOBHE.
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PVICyHOK 1 — Mogenb cucTemMbl MEHEIXKMEHTA Ka4ecTea, OCHOBAHHOW Ha npoueccHoM noaxone

MpumeyaHue - PopMynUPOBKW, NPUBELAEHHbIE B KPYrnbiXx CcKobBKax, He
npumMmeHnmebl K 1ISO 9001.

2.5 MNonutuka n uenun B obnacTtn kavyecTsa

Monutuka M uenu B obnacTtM KayecTBa YyCTaHABNUBAKOTCS, YTOObLI CRAYXWUTb
OPUEHTMPOM Ans  opraHusauun. OHM  onpedensioT XKenaemble pesynbTaTbl WU
CNOCOOCTBYIOT  MCMNOMb30BaHMIO  OpraHu3auMen HeobxoauMbiX pPecypcoB  Ans
AOCTMXKEHUS 3TUX pe3ynbTaToB. [MonuTuka B obnactu kadectsa obecneymBaeT OCHOBY
Ansa paspaboTku M aHanusa uenen B obnacTtu kadectsa. Llenn B obnacTtu kayecTsa
AOIKHbI ObITb COrnacoBaHbl C MOMUTMKOM B 0BnacTM kayectBa U CTPEMMEHMEM K
NOCTOSIHHOMY YIyYLLIEHWNIO, @ pe3ynbTaTbl JOMMKHbI ObiTb M3MepuMbIMU. [JOCTUXEHNE



Luenen B obnactn kayectsa MOXeT OKasblBaTb MO3UTUBHOE BO3LENCTBUE HA KAa4eCTBO
npoayKuuu, pe3ynbTaTMBHOCTb paboTbl U (OMHAHCOBLIE NOKa3aTenu 1, Kak cneacreue,
Ha y4OBNEeTBOPEHHOCTb N YBEPEHHOCTb 3aUHTEPECOBAHHbLIX CTOPOH.

2.6 Ponb BbICLLErO PYKOBOACTBA B CUCTEME MEHE)KMeHTa KayecTBa

C nomollbto NuaepcTsa M peanbHbIX AENCTBUMA BbICLLEE PYKOBOACTBO MOXET
co3gatb 0OOCTAHOBKY, CMNOCOOCTBYHOLLYIO MOMMHOMY BOBMNEYEHU0 pPaboTHUKOB W
adpdpekTuBHOM paboTe cUCTEMbl MEHEMKMEHTa kadecTBa. [1pMHUMNBbI MEHeoKMeEHTa
KayecTBa MOryT WCMOMb30BaTbCA BbICLUMM PYKOBOACTBOM Kak OCHOBa Ans
BbIMOSIHEHUSI CBOEN PONN NpWU:

a) paspaboTke M nogdep)kaHUM MNOMUTMKM W Lenen opraHusaumm B obnactu
KayecTBa;

b) nonynapusaumm nonNUTUKM U uUenen B obnactm kKadectBa BO BCeW
opraHmsauum Ans noBbILEHWUs 0CO3HaHUA, MOTMBaALUK U BOBMEYEHNSA NepcoHana;

C) OpveHTaLmm BCero nepcoHana opraHmsaumm Ha TpeboBaHna notpedutenen;

d) BHegpeHWM COOTBETCTBYIOLWIMX MPOLECCOB, MO3BONSAKOWMX BbINOMHATb
TpeboBaHua noTpebutenen n gpyrmx 3anHTEPECOBaHHbIX CTOPOH M AOCTUraTb LiENU B
obnacTtu Kka4yecTBa;

€) paspaboTke, BHeApeHMM U nogaepkaHum B paboyeM COCTOSAHWUM
pes3ynibTaTMBHON N 3PMEKTUBHON CUCTEMbI MEHEXKMEHTA KavyecTBa A1 AOCTUXEHUS
NoCTaBfIEHHbIX Lenen B 0bnactn Ka4yecTBa;

f) obecneyeHnn HeobXxoaMMbIMUK pecypcamu;

g) NpoBeAEHNN NEPMOJNYECKOrO aHanm3a CUCTEMbl MEHE)KMEHTA Ka4yeCTBa;

h) NPpUHATUKM peLleHnin B OTHOLLEHWM NOMNTUKA U Lienen B o6nacTn KavyecTsa;

i) APUHATMM PeLLEHNIA N0 MepaMm Yny4dLEeHNa CUCTEMbI MEHE)KMEHTa KavecTBa.

2.7 [JokymeHTauuns

2.7.1 3HayeHne goKyMeHTauum

[okymMeHTauma faet BO3MOXHOCTb NepefaTb CMbIC M nocrnenoBaTeflbHOCTb
AencTBun n cnocobecTeyerT:

a) [OOCTWXEHWIO COOTBETCTBUS TpeboBaHMAM MNOTPEOUTENS U YNYYLEHUIO
KayecTBa;

b) obecneyeHno COOTBETCTBYIOLLEN MOATOTOBKN KagpoB;

C) NOBTOPSIEMOCTW U NMPOCIEXNBAEMOCTMU;

d) obecneyeHnto 06 bEKTUBHBIX CBUOETENLCTB;

€) OLEHMBAHUI pPe3ynbTaTUBHOCTM W MNOCTOAHHOM MNPUrOLHOCTU CUCTEMDI
MeHe)KMEHTa Ka4yecTBa.

PaspaboTka gOKyMeHTauum He OormkHa OblTb caMoLEenNbio, a AOoMmkHa AobaBNATbL
LlEHHOCTb A115 ee nosib3oBaTenen.

2.7.2 Bngbl 4OKYMEHTOB, MPUMEHSAEMbIX B CUCTEMAX MEHE)KMEHTA KayecTBa

B cuctemax wMeHeoKMmeHTa KadecTBa MNPUMEHAOT cregylowume  Buabl
AOKYMEHTOB:

a) OOKYMEHTbl, NpeaocTaBnsloWme COorfnacoBaHHYlO WHGOPMaUMIO O CUCTEME
MEHePKMEHTa KayecTBa opraHmMsauum, npegHasHavyeHHy Kak afs BHYTPEHHEro, Tak v
BHELLIHErO NOJIb30BaHMA (K TakKMM JOKYMEHTaM OTHOCATCHA PYKOBOACTBA MO Ka4ecTBy);

b) [OOKyMeHTbl, OnuCbIBaKLWNe, Kak CcUCTEMA MeHeKMEHTa KayecTBa
NPUMEHSIETCA K KOHKPETHOM NPOAYKLUNKN, NPOEKTY UMW KOHTPaKTY (K TaKUM AOKYMEHTaMm
OTHOCATCS NNaHbl Ka4ecTBa);



C) [OOKYMeHTbl, YycCTaHaBnusawwmwme TpeboBaHnsa (K TakuMm [OKYMeHTam
OTHOCATCS cneuudukauum);

d) LOKYyMeHTbl, cofepXalwume pekoMeHOauMn Wunu npeasioxXeHuss (K Takum
AOKYMEHTaM OTHOCATCS METOOUKN);

€) [OOKYMEeHTbl, coepxalwime WHgpopmauMio O TOM, Kak nocrnegoBaTefibHO
BbINOSMHATbL OENCTBMA W npouecchbl (Takme OOKYMEHTbl MOryT BKMA4YaTb B cebs
AOKYMEHTMPOBaHHbIE Npoueaypbl, paboune NHCTPYKUNN N YEPTEXN);

f) DokymeHTbl, coaepxawmne OO6beKTMBHble CBUOETENbCTBA BbIMNOMHEHHbIX
AENCTBUN UIN OOCTUTHYTBIX pe3yfibTaToB (K TaKMM JOKYMEHTaM OTHOCATCS 3anucu).

Kaxxgas opraHusauma onpegensieT o6bem HeobxoanmMonm OOKyMeHTauum u ee
HocuTenu. OTO 3aBUCUT OT Takmx (PakTopoB, Kak BUL W pasmep opraHusauuu,
CNOXHOCTb W B3auMMOAEWCTBME MPOLIECCOB, CIOXHOCTb nNpoaykuun, TpeboBaHus
notpebutenen n COOTBETCTBYHOLLNE obs3aTenbHble TpeboBaHus,
NPOOEMOHCTPUPOBaHHbIE CMNOCOBHOCTU NepcoHana, a Takke OT CTeneHu, 4O KOTOPOW
HeobxoaMmo noaTBepXAaTb BbINOfIHEHWE TpeboBaHW K CUCTEME MeHeKMeHTa
KayecTBa.

2.8 OueHnBaHne cnucteM MeHe)KMeHTa KavyecTsa

2.8.1 OueHnBaHne NpoLeccoB CUCTEMbI MEHEQKMEHTA KayecTBa

B npouecce oueHMBaHWA CUCTEM MeEHeOXXMEeHTa KayecTBa [OSDKHbl ObiTb
NOMnyYeHbl OTBETbI Ha CnefyoLlne YeTblpe OCHOBHbIX BOMPOCA B OTHOLUEHUN KaXOoro
oLeHnBaeMoro npotecca:

a) BbIFIBNEH M OnpeaerneH nm cCooTBETCTBYOLWNM 06pa3om npouecc?

b) pacnpegeneHa nuM OTBETCTBEHHOCTb?

C) BHEOpPEHbI U Noa4epXKnBatoTCs Nv B paboyemM COCTOSAHUM NpoLeaypbl?

d) obecneunBaeT nn NpoLecc AOCTMKEHME TpebyeMbIX pe3ynbTaToB?

CoBOKyMHble OTBETbl Ha MNPUBEAEHHble BbIle BOMPOCbI MOryT onpenenntb
pe3ynbTaTbl oueHuMBaHus. OueHuBaHWE CUCTEMbl MEHeL)XKMEeHTa KaydecTBa MOXeT
pasnuyatbca No obnacTn NpUMEHeHUs 1 BKNoYaTb B cebsa Takme BUAbl AeATENBHOCTH,
Kak ayauT (NpoBepKy) M aHanu3 CUcTeMbl MeEHeXMeHTa KadecTBa, a TakKke
CaMOOLIEHKY.

2.8.2 AyauT (npoBepka) cUCTeMbl MEHEXKMEHTa KadecTBa

AyanTbl (NnpoBepkun) (oanee - ayauTbl) NPUMEHSAIOT ANSA ONpeaeneHns CTeneHu
BbINOSTHEHUST TpeboBaHWW, MpeabsBrsSeMblX K cCUCTEMe MeHeIKMeHTa KayecTBa.
HabniogeHnss ayauToB MCNOMb3YKTCA ANS OLEHUBaHUA pe3yribTaTUBHOCTM CUCTEMBI
MeHe)KMeHTa Ka4yecTBa 1 onpeaeneHns BO3MOXHOCTEN ANs yry4lleHus.

AyanTbl, NpoBOAMMbIE NMEPBOM CTOPOHOM (CaMOW OpraHu3aumen) unu ot ee
MMEHN [ONA BHYTPEHHUX Uenen, MOryT CRYyXWUTb OCHOBOM AN AeKnapupoBaHus
opraHu3aumen 0 CBOEM COOTBETCTBUM.

AyamTbl, npoBOAUMbIE  BTOPOM  CTOPOHOW, MOryT  MPOBOAUTLCHA  Kak
noTpebutenamMmu opraHmsaumm, Tak n gpyrumm nuuamm ot uMeHn notpebutenen.

AyouTbl, NpOBOAMMbIE TPETbEN CTOPOHOW, OCYLUECTBIATCA BHELLIHUMMN
He3aBMCUMbIMW  OpraHmsaumsamu. Takme  opraHmsauun, OObIYHO  MMmerolme
akkpeguTauuio, npoBOAAT CepTUdUKAUMIO WM perncTpaumio Ha COOTBETCTBUE
TpeboBaHuaM, Hanpumep TpeboBaHusm ISO 9001.

ISO 19011 cogepXxuT MeToauyeckue ykasaHus no ayauTy.

2.8.3 AHanmn3 cuctemMbl MEHEIXKMEHTA KavYecTBa



OgHa w3  3ajad  BbICLLEro  pykoBOoACTBa - MNpoBedeHue  perynspHoro
CUCTEMATMYECKOrO OLEHUBAHUSA MNPUro4HOCTWN, aAeKBaTHOCTWU, Pe3yNbTaTUBHOCTU U
3(p(peKTMBHOCTM CUCTEMbI MEHEMKMEHTa KayecTBa C Y4E€TOM MOMUTUKA U Lenen B
obnactn kadectBa. OTOT aHanuM3 MOXET BKM4YaTb B cebsa paccmoTpeHue
HeobxoaMmMocT agantaumMm nonMTUKM M uenen B obractm kadecTBa B OTBET Ha
N3MEHEeHne noTpebHOCTEN U OXWOAHMK 3aMHTEPEeCOBaHHbIX CTOPOH, a Takke
onpeaeneHne HeobxoanmMbIX 4ENCTBUN.

Mpn aHanmse cucTeMbl MeHeKMeHTa KayecTBa, Hapsgy C  Opyrumu
NCTOYHMKaMN WHpopMaumm, crnegyeT WCNonb3oBaTb OTYETbl MO  NPOBEOEHHbIM
ayauTam.

2.8.4 CamooueHkKa

CamooueHKka opraHu3auum  npeacraBnder  cobom  BCECTOPOHHUA U
CUCTEMATMYECKMI aHanu3 OesATenbHOCTM OpraHM3aumm u pesynbTaToB B CPaBHEHUN C
CUCTEMOM MEHEIKMEHTa Ka4yecTBa U MOAENbI0 COBEPLLEHCTBA.

CamooueHka MoxeT pJaTb obuwee npeacrtaBrneHne o0  OeATENbHOCTU
OopraHu3aumMmM 1 YpOBHE pas3BUTUS CUCTEMbI MEHEeMKMEHTa KadecTBa, a TaKke
nomoraeT onpegenuTb 061acTu, HyXXgarLWwmecs B yNyyLlleHnn, 1 NnpuopuTeTbl.

2.9 lNocTosAHHOE ynyylleHne

Llenbo NOCTOSIHHOrO ynyYleHUs cUcTeMbl MEeHe)KMeHTa KayecTBa SBfisieTCs
yBenunyeHne BO3MOXHOCTM MOBbLILWEHNS YOOBNETBOPEHHOCTUN NoTpebutenen n apyrmx
3anHTEepPEeCcOBaHHbIX CTOPOH. [1eNCTBMS MO yNy4dLleHNo BKOYaoT B cebs:

a) aHanu3 1 OLEHKY CYLLeCTBYIOLLEro NonoXeHnsa ons onpeageneHnin obnacren
ANS ynyJdlweHus;

b) ycTaHOBNEeHWe Lenen yny4eHus;

C) NOUCK BO3MOXHbIX peLleHn Ans JOCTUKEHUS Lenew;

d) oueHnBaHne 1 BbIOOP peLLEHUN;

€) BbINOSTHEHME BbIOPAHHbIX peLLeHUN;

f) namepeHue, npoBepky, aHanM3 M OLEHKY pe3ynbTaToOB BbIMNOMHEHUS ANs
onpeneneHnsa Toro, AOCTUrHYThbI NN Lenu;

g) ohopMIieHNE U3MEHEHU.

PesynbTaTbl aHanNU3upyoT C LieNbio onpeaeneHns ganbHenWwmnx BO3MOXHOCTEN
ansa ynydwexusa. Takum obpasom, ynyyleHue sBNseTcs MOCTOSHHbIM OeNCTBUEM.
O6paTHaa cBA3b C noTpebutenamu M OpyrMMW 3anHTEPECOBaHHbIMU CTOPOHaMMW,
ayanTbl M aHanu3 CUCTEMbl MEHeIKMEeHTa KayecTBa MOryT TakkKe WCMonb3oBaTbCs
ANs onpegeneHnst BO3MOXHOCTEN YIyuLLEHNS.

2.10 Ponb cTaTUCTUYECKMUX METOOOB

Mcnonb3oBaHne CTaTUCTMYECKMX METOO40B MOXET MOMOYb B MOHMMaHUK
N3MEHYNBOCTU U, CrieaoBaTeNbHO, MOXET NOMOYb OpraHu3auumn B peLleHmm npobnem
N MOBbIWEHUN pPe3ynbTaTUBHOCTM U IPEPEKTUBHOCTU. ITU MeToObl TaKkKe
CMOCOBCTBYIOT NydlWEMY MPUMEHEHUIO UMEIOLLNXCSA AaHHbIX B MpoOLecce MPUHATUS
peLueHunn.

M3meH4MBOCTbL MOXHO HabnwgaTb B xo4e M pesynbTatax MHOMMX BWOOB
AEATENbHOCTU, OaXe B YCMOBUAX OYEBWOHOW CTAOMMbHOCTU. Takyld U3MEHYMBOCTb
MOXHO NpoCneauTb B M3MEPSiEMbIX XapakKTEpPUCTUKaxX MNpoaykuum n npoueccos. Ee
Hannune MOXHO 3aMeTUTb Ha Pa3fIMYHbIX CTaAUNAX XXM3HEHHOrO LMKNa NpoAayKuuun, oT
nccnenoBaHus pbiHKa 40 06CnyXmBaHMsa noTpebuTenen n ytunmsaunm npogyKLmu.



MpumMeHeHne CTaTUCTUYECKMX METOAOB MOMOraeT Mu3MepsiTb, OMUCbIBaTb,
aHanuMaMpoBaTb, MHTEPNPETMpPOBaTb U MOAENUPOBATb TaKyld WM3MEHYMBOCTb, OaXe
NPY OTHOCUTESNbHO OrPaHUYEHHOM KOMWYeCcTBe [fAaHHbiX. CTaTMCTMYecKun aHanus
TakMx [JaHHbIX MOXeET MNOMOYb Jyyle MOHATb npupoay, MacwTtad M NpuyrHbI
N3MEHYMBOCTU, CNOCOBCTBYS pPELLEHNIO U Jaxe npeaynpexgeHuto npobnem, KoTopble
MOryT ObITb pe3yfnbTaTOM TakoM N3MEHYMBOCTH, a TakkKe NOCTOSAHHOMY Yy4LLEHMIO.

MeTogudeckune ykasaHus N0 NPUMEHEHMNIO CTAaTUCTUYECKMX METOL0B B CUCTEME
MeHeoKMeHTa kavyecTBa npueegeHbl B ISO/TR10017.

2.11 HanpaBneHHOCTb CUCTEM MEHemXMEeHTa KayecTBa M APYrMx CUCTEM
MeHeKMeHTa

Cuctema MeHegKMeEHTa KayecTBa SABNSAETCHA 4YacCTbld CUCTEMbl MEHELKMEHTa
opraHmsauuu, KotTopasa HanpaeBfneHa Ha OOCTMXKEHMEe pes3ynbTaToB B COOTBETCTBUM C
uenamm B obnactu kKadyectBa, ANSA yOOBMETBOPEHUS NOTPEOHOCTEN, OXWOAHMK W
TpeboBaHM 3anHTEPECOBaAHHbIX CTOPOH. Llenn B obnactm kadectBa LOMOMHAOT
apyrme  Uenu  opraHuM3auun, CBsi3aHHble C  pas3BUTMEM, (PUHAHCUPOBAHUEM,
peHTabenbHOCTLIO, OXPaHOW OKpyXatolen cpenbl, a Takke YCnoBusiMM Tpyda M
6e30nacHOCTbO NepcoHarna. PasnuyHble 4acTu CUCTEMbl MEHEPKMEHTA OpraHmM3aumnm
MOryT ObITb MHTEIPUPOBaHbLI BMECTE C CUCTEMON MEHEOKMEHTa KadecTBa B e4MHYH
CUCTEMY MEHEXKMEHTA, WUCMOMb3YyHLylo obumMe anemMeHTbl. OTO MOXeT obneryntb
nnaHMpoBaHWe, BblAENEHNEe pecypcoB, onpeneneHne AOMNOSHUTENbHbIX Lenen u
oLEeHKy obLuen pe3ynbTaTUBHOCTN OpraHM3aLmu.

Cuctema MeHegXKMEHTa opraHusaumm MoxeT ObiTb OLEHEHA Ha COOTBETCTBUE
cobcTBeHHbIM TpeboBaHnam opraHmsauun. OHa MOXeT OblTb Takke NpoBepeHa Ha
cootBeTcTBME TpeboBaHuam ISO 9001 n ISO 14001. 3Tn ayauTsl MOryT NPOBOANTLCSA
Kak OTAenbHO, Tak 1 COBMECTHO.

2.12 B3anmocBa3b Mexay cucteMamMmm MeHepKMeHTa KayecTBa M Moaenamm
COBepLUEHCTBA

Moaxoabl K BHEAPEHWIO M MNOALEPXaHUKD CUCTEM MeHeOXKMEeHTa KayecTBa,
npuBegeHHble B cemencTtBe ctanHgaptoB ISO 9000 u moaensx COBEpPLUEHCTBA,
OCHOBaHbl Ha 0bwmx npuHumnax. Oba aTux nogxoaa:

a) [AalT BO3MOXHOCTb OpraHu3auuuM BbIIBUTb CBOW CUibHble W cnabble
CTOPOHBI;

b) cogepxaTt NONOXeHNSA No OLEHNBAHUIO B CPABHEHUM C OOLLMMUK MOAENAMN;

c) obecneymBaloT OCHOBY AJ151 MOCTOSIHHOIO YNyyLleHUs;

d) BkntoyatroT B cebsi cnocobbl BHELLIHErO NPU3HAHUA.

Pasnnune wmexagy noaxogaMmm K BHEOPEHUD W NOAOEPXKAHUK CUCTEM
MEHe)KMEeHTa KadectBa B cemenctBe crtaHgaptoB I[ISO 9000 u wmopgensax
COBEpLUEHCTBA 3akKkntoyaeTcs B nx obnactax npumeHeHns. Ctangaptel cemencTsea ISO
9000 ycraHaBnuMBalwT TpebOBaHUA K CUCTEMaM MEHEIKMEHTa KadecTBa W
peKkOMeHOaumMn MO yrnyyleHUo AeATEeNbHOCTU; OUEHMBAHUE CUCTEM MeHeKMeHTa
KayecTBa yCTaHaBNMBAET BbINOMHEHWE 3TuUX TpeboBaHun. Mogenu coBepLleHCTBa
cogepXxaT  KpuUTepun, NO3BONSAIOLIME  MNPOBOAUTL  CPABHUTENbHYID  OLEHKY
AEATENbHOCTU OpraHu3auum 1M npuUMeHsieMble KO BCEM BMOAM OeATENIbHOCTM U KO
BCEM 3aMHTEPECOBaHHbIM CTOpoHaM. Kputepum oueHMBaHUSA, NPUMEHSIEMblE B
MoLensax COoBepLUeHCTBa, obecneumBatoT OpraHM3auMm OCHOBY [Af1si CPaBHEHUS ee
AEATENbHOCTU C AEATENBHOCTBLIO APYrMX OpraHn3auui.



3 TepMUHBbI 1 onpeaeneHns

TepMuH, onpegensemMblni B KakomM-nmbo OpyroM MecTe HacTosilwero pasgena,
BblAENEH XUPHbIM WpUPpTOM. 3a HUM B cKOOKax criegyeT ero nopsakoBbld HOMEP.
Takon BblOENEHHbIA JKUPHLIM  LWPUPTOM TepMuMH MOXeT OblTb 3amMeHeH B
onpeneneHnn ero cobCcTBeHHbIM onpeaeneHmem. Hanpruwvep:

- npoaykuus (3.4.2) onpegeneHa kKak "pesynbtat npouecca (3.4.1)";

- rpouecc onpegeneH Kak  "COBOKYMHOCTb  B3aWMMOCBA3AHHbLIX UK
B3aMMOENCTBYOLWNX BUOOB AEeATENbHOCTU, NpeobpasyroLmx BXoabl B BbIXoab!".

Ecnu TepmuH "npouecc” 3amMeHnTb ero COBCTBEHHbLIM ONpeaernieHneM, TO:

- npoaykums MoxeT OblTb onpegeneHa kKak "pesynbTaT COBOKYMNHOCTU
B3aMMOCBA3aHHbIX UM B3aUMOAENCTBYIOLLMX BUOOB OEATENbHOCTU, Npeobpasyromx
BXOAbl B BbIXOAbl".

Ecnn noHATMe uMmeeT cneumanbHoe 3HadeHWe B KOHKPETHOM KOHTEKCTe, TO
obnactb ucnonb3oBaHuMs obo3HayeHa yrnoBbiMM  ckobkamn (< >) nepen
onpeaesieHnemMm.

Mpumep - B KOHTekcTe TepMuHa ayauT BBEAEHHbIN TEPMUH TEXHUYECKUI
3KCNepT O3HaYaeT:

3.9.11 TexHunyecknn akcnepT: <AyamT> Jlnyo, obnagarowee cneuynanbHbIMU
3HaHUAMM UNK ONbITOM, HeobxoanMbIMK rpynne no ayauty (3.9.10).

3.1 TepMuHbI, OTHOCALLMECS K Ka4YeCTBY

3.1.1 ka4yectBOo (quality): CTteneHb COOTBETCTBUS COBOKYMHOCTU MPUCYLLUNX
xapakTepucTuk (3.5.1) TpeboBaHuam (3.1.2).

MpumeyaHun

1 TepMyH "KayecTBO" MOXET NPUMEHATHCA C TaKMMWU NpunaraTenbHbIMKU, Kak
NNoXoe, XOpoLlee Unn NpeBoCXoHOeE.

2 TepmuH "npucywmin”, 4aBNAKOWMIACA  MPOTUBOMOSIOXKHBIM  TEPMUHY
"NMPUCBOEHHBLIN", 03HA4YaeT UMEILLNIACA B YEM-TO, OCODEHHO ecnun 3TO OTHOCUTCS K
NOCTOSIHHBIM XapaKTepuUCTUKaM.

3.1.2 TpeboBaHue (requirement): [loTpebHOCTL WNM OXMaaHue, KOTOpoe
yCTaHOBEeHo, 06bI4YHO NpenonaraeTca unu asnsaeTcsa obssaTenbHbIM.

MpumeyaHun

1 CnoBa "obGblMHO npepgnonaraeTca” O3Ha4alT, 4YTO 9TO obwenpuHATas
npakTnka opraHmnsaumm (3.3.1), ee notpebutenen (3.3.5) n gpyrux sanHTepeCcoBaHHbIX
CTOpOH (3.3.7), Korga npeanonaralTcs paccMmaTpuBaeMble MNOTPeEBGHOCTM unu
OXMOaHus.

2 [Ona o603HayeHus1 KOHKpeTHOoro Buaa TpeboBaHMsT MOryT MNPUMEHATHLCS
onpeaensitomne cnosa, Hanpumep, Takne Kak TpeboBaHmne K Npoaykumm, TpeboBaHmne K
cucTeme KadecTtBa, TpeboBaHme noTpedutens.

3 YcTaHOBneHHbIM $BRAeTCs Takoe TpeboBaHWe, KOTOpPOe onpeaerieHo,
Hanpumep B JOKYMeHTe (3.7.2).



4 TpeboBaHua MOryT BblABUraTbCA pPasfiMyHbIMU  3aMHTEPECOBaAHHbLIMU
CTOpOHaMMW.

5 lNpuBeneHHoe onpeaenieHne oTnNnMyaeTcsl OT YCTAaHOBMIEHHOMO B NyHKTe 3.12.1
Oupektuebl MCO/M3K, yacTsb 2.

3.1.2.1 Tpe6oBaHue (requirement): [JoKyMEHTanNbHO M3NOXEHHbLIA KPUTEPUNA,
KOTOPbIN OOMMKEH ObiTb BbLINOSIHEH, €Cnn TpebyeTca COOTBETCTBME OOKYMEHTY, M NO
KOTOPOMY He pa3speLleHbl OTKNOHEHUS.

3.1.3 rpapauma (grade): Knacc, copT, kKkateropus wunuM  paspsag,
COOTBETCTBYIOLNA pasfnnyHbiM  TpeboBaHMAM K KaydecTBy npogykumm (3.4.2),
npoueccoB (3.4.1) unn cuctem (3.2.1), MMmerOWmMx TO Xe camoe (pyHKUMOHANbHOEe
NPUMEHeHMe.

Mpumep - Knacc aBmabuneta unu kaTeropusi roCTUHULbI B CNpaBOYHUKE
FOCTUHUL,

MpumeyaHue - lMpu onpegeneHMm TpeboBaHUSA K Ka4yecTBy rpagauust ob6bI4HO
yCcTaHaBnMBaeTcs.

3.1.4 ypnoBneTBOpeHHOCTb noTpedbutenen (customer satisfaction):
Bocnpuatne notpebutensimm cteneHun BbINOHEHNA nx TpebosaHum (3.1.2).

MpumeyvaHun

1 JKanobbl notpebutenenm ABAAKOTCA  OOWMM  MNoka3aTtenieM  HU3KOW
yOOBIETBOPEHHOCTN noTpebuTtenen, OAHAKO WUX OTCyTCTBUME He obsasaTenbHO
npegnonaraeT BbICOKYIO yOOBNETBOPEHHOCTb NOTPEBUTENEN.

2 [Jaxe ecnn TpeboBaHus notpebutenen ObIMM C HUMWU COrnacoBaHbl W
BbIMOSIHEHbLI, 3TO He obdA3aTenbHO obecneymBaeT BbICOKYIHO YAOBETBOPEHHOCTb
notpebutenen.

3.1.5 Bo3amoxHocTu (capability): CnocobHocTb opraHusaumm (3.3.1), cuctemsl
(3.2.1) vnn npouecca (3.4.1) npoussoauTb npoaykuuto (3.4.2), kotopas 6yaet
cooTBeTCTBOBaTb TpeboBaHuAM (3.1.2) K 3TOM NPOaYKLUUN.

MpumeyaHue - TepMUHLI, OTHOCALLMECH K BO3MOXHOCTSAM npoLecca B obnactu
cTaTUCTUKK, onpeaenexsl B ISO 3534-2.

3.1.6 koMmneTeHTHOCTb (competence): [NpoaeMOHCTpMpOBaHHasA CNOCOBHOCTb
NPUMEHATb 3HAHUS U HaBbIKW Ha MPaKTUKE.

MpumeyaHue - T[loHATUE KOMMETEHTHOCTM OMpedeneHo B  HacTosLLEM
cTaHgapTe B obliem cMmbicne. YnoTpebrneHue [aHHOro TepMuHa MOXEeT WMEeTb
AONONHUTENbHbIE 0COBEHHOCTU U BbITh YTOYHEHO B APYrMX JOKYMEHTaX.

3.2 TepMUHbI, OTHOCALLUMECSH K MEHEOXKMEHTY
3.2.1 cucrtema (system): CoOBOKYMHOCTb B3aMMOCBA3aHHbIX n
B3aUMOLENCTBYIOLMX SNTEMEHTOB.



3.2.2 cuctema meHemxmeHTa (management system): Cucrema (3.2.1) ans
pa3paboTKn NONUTUKN N Lenen n AOCTMXKEHNS 3TUX Lienen.

NMpumeyaHue - Cnucrtema MeHeMKMeHTa opraHusaumm (3.3.1) MoXeT BKoYaTb
B ceba pasnuyHble CUCTEMbl MEHEKMEHTa, TakMe Kak cuctema MeHeXMeHTa
kayecTtBa (3.2.3), cuctema oMHaHCOBOro MEHEXXMEHTa UM cucTema 3KONOrM4ecKoro
MeHeXXMeHTa.

3.2.3 cuctema MeHepXMeHTa Ka4vectBa (quality management system):
Cuctema meHemKMeHTa (3.2.2) ans pykoBoACTBa U ynpasrieHnsa opraHmsauunen (3.3.1)
NPUMEHNTESBHO K KayecTBy (3.1.1).

3.2.4 nonutuka B obnactu kadectBa (quality policy): Obwimne HamepeHus n
HanpasneHwe pfeaTenbHOCTM opraHusaumm (3.3.1) B obnactn kadvectBa (3.1.1),
odomumarnbHO CPOPMYNMPOBaHHbIE BbICLLMM PYKOBOACTBOM (3.2.7).

MpumeyvaHun

1 Kak npasuno, nonutuka B o6nactu kadyectBa cornacyetca c obuen
NONUTUKOW opraHusaumm n obecrneynBaeT OCHOBY AJS11 NOCTAHOBKU Lienen B obnacTtu
kayecTBa (3.2.5).

2 MpUHUMNBI MEHeL)KMEHTa KayecTBa, U3NOXEHHbIE B HACTOSLWeEM cTaHgapTe,
MOTYT CNYyXXUTb OCHOBOM N4 pa3paboTkun NonmMTnkmi B obriactu kayectsa.

3.2.5 uenu B obnactu kavyectBa (quality objective): To, yero gobusatorcs
NNKn K Yemy cTpemaTcs B obnactu kavectea (3.1.1).

MpumeyaHusn

1 Llenn B obnactn kayecTtBa 06bIYHO Ba3npyOTCa Ha NONUTUKE OpraHusauuu B
obnacTtu kavecTBa (3.2.4).

2 Llenu B obnacTtu kayectBa 0ObIYHO YCTaHaBMMBAKOTCA ANA COOTBETCTBYHOLLMX
nogpasgeneHnin n yposHen opraHmnsaumm (3.3.1).

3.2.6 meHepxmMeHT (management): CkoopOuMHMpPOBaHHas OeATerfIbHOCTb MO
PYKOBOACTBY M ynpaBrieHnto opraHnsaumen (3.3.1).

NMpumeyaHue - B pycckoMm A3blke TEPMUH "MeHeaXKMeHT" nMHoraa OTHOCUTCS K
nogam, T.e. nuuy wnu  rpynne paboTHUKOB, HAOENEHHbIX MNOSHOMOYMSIMU W
OTBETCTBEHHOCTbIO Af11 PYKOBOACTBA W yrnpaBneHust opraHusauumen. Korga TepMuH
"MEeHEeKMEHT" MUcCnonb3yeTca B 3TOM CMbICMe, ero criegyet Bcerga NpUMEHsTb C
onpeaenslowmnMm crnosamm BO u3bexaHne nyTaHuubl C MOHATUEM "MEHEemKMEHT",
MCMNOMb30BaHHbLIM  Bbile. Hanpumep, He cnegyeTr UCNONb30BaTb BblpaXeHue
"PYKOBOACTBO AOJHKHO .", B TO BpeMsl Kak "BbiCLLUee pykoBOACTBO (3.2.7) OOSMKHO..."

AOMNnycKkaeTCAa K NpuMeHeHUIo.

3.2.7 BbIicwee pykoBoacTtBo (top management): Jlvuo wnu rpynna
pabOTHMKOB, OCYLLECTBIISOLWNX PYKOBOACTBO U ynpaBreHne opraHmsauunen (3.3.1) Ha
BbICLUEM YPOBHE.



3.2.8 meHemxMeHT ka4dectBa (quality management): CkoopauHupoBaHHas
AeATenbHOCTb N0 PYKOBOACTBY W ynpaBrieHutio opraHmnsaumen (3.3.1) npuMeHnTesibHo
K kayecTBy (3.1.1).

NMpumeyaHue - PyKOBOACTBO M YynpaBreHWe MNPUMEHUTENbHO K KayecTBy
00bI4YHO BKItOYaeT B cebs paspaboTky nonutukm B obnactu kavecTtsa (3.2.4) n uenen
B obnacTtu kadectBa (3.2.5), nnaHupoBaHue kadecTBa (3.2.9), ynpaBneHue Kka4ectBoM
(3.2.10), obecneyeHune kayectBa (3.2.11) n yny4yweHme kadectsa (3.2.12).

3.2.9 nnaHupoBaHue kKayvectBa (quality planning): Yactb MeHemKMeHTa
kayecTBa (3.2.8), HanpaBneHHasa Ha yCTaHOBMEHNe Lenen B obnactu kayecTsa (3.2.5)
n onpegendwlowas  HeobxoguMmble — onepauMoHHble  npoueccbl  (3.4.1) wn
COOTBETCTBYIOLLME PECYPChI AN AOCTMXEHUS Lienen B obnactn kKayecTaa.

NMpumeyaHue - PaspaboTtka nnaHoB kayectBa (3.7.5) MoxeT 6blTb YacTbio
nnaHMpoBaHNA KavyecTsa.

3.2.10 ynpaBneHune kKadectBoMm (quality control): Yactb meHepKmeHTa
kayecTBa (3.2.8), HanpaBneHHas Ha BbINOMHEHNE TPeOOBaHUI K Ka4ecTBYy.

3.2.11 obecneyeHue KayectBa (quality assurance): Yactb MeHeaKMeHTa
kayectBa (3.2.8), HanpaBneHHass Ha CO34aHMe YBEPEeHHOCTU, YTO TpeboBaHuA K
kayecTBy 6yayT BbIMNOMHEHbI.

3.2.12 ynyyweHue ka4vectBa (quality improvement): Yactb mMeHeoKmeHTa
kayectBa (3.2.8), HanpaBneHHass Ha yBENUYEHWE CNOCOOHOCTU  BbIMOMHUTL
TpeboBaHUs K KAa4ecTBy.

NMpumeyaHue - TpeboBaHUS MOryT OTHOCUTLCS K NIOOLIM acnekTam, TakMM Kak
pe3yrnbTaTUBHOCTbL (3.2.14), acppekTnBHOCTL (3.2.15) nnun npocnexmnsaemocTb (3.5.4).

3.2.13 nocTosiHHOe ynydweHue (continual improvement): NoBTopsaowascs
AEeATENbHOCTb MO yBENUYEHUIO CNOCOBHOCTM BbINONHUTL TpeboBaHnA (3.1.2).

MpumeyaHume - MNpouecc (3.4.1) ycTaHOBNEHUA Lienen 1 novcka BO3MOXHOCTEN
ynyyleHnsa SBseTcs NOCTOSIHHLIM NPOLLECCOM, UCMONb3yILW MM HabnoaeHns ayauTa
(3.9.5) n 3akntodeHns no pesynbtatam ayauta (3.9.6), aHanmns gaHHbIX, aHanua (3.8.7)
CO CTOPOHbl PYKOBOACTBA WNWM Jpyrve cpeactsa M OObIMHO  BeAylnm K
KOppeKTUpyLwmnm genctenam (3.6.5) unu npegynpexgarowmum gencteuam (3.6.4).

3.2.14  pesynbtatuBHOCTb (effectiveness): CteneHb  peanusauuu
3annaHMpoBaHHOW AEATENbHOCTU N JOCTUXKEHUS 3anfiaHMPOBaHHbIX Pe3ynbTaToB.

3.2.15 acphekTnBHOCTb (efficiency): CBA3b Mexay OOCTUTHYTLIM Pe3ynbTaToM
N NCNOSTb30BAHHBLIMUN pecypcamMu.

3.3 TepMuHbI, OTHOCALLMECS K OpraHm3aLmm

3.3.1 opraHusauua (organization): pynna paboOTHMKOB M HeoBXOAUMbIX
CpeacCTB C pacnpeaeneHnemMm oTBETCTBEHHOCTU, MOSTHOMOYUA 1 B3AUMOOTHOLLIEHUWI.

Mpumep - KomnaHua, kopnopauus, cupma, npegnpuatTne, ydpexneHue,



6J'IaI'OTBOpVITeJ'IbHaFI opraHn3auund, npeanpunaTne p03HM‘—IHOl7I TOoprosJiun, accounauund,
a TaKkkKe nx nogpasgeneHna ninm KOMOMHaUMS N3 HUX.

MpumeyaHusn

1 PacnpegeneHune obbl4HO BbIBaeT ynopag0YeHHbIM.

2 OpraHusaumsa MoXeT OblTb rocy4apCTBEHHON NN YaCTHOM.

3 Hacrosiwee onpeneneHne 4encTBUTENbHO NPUMEHUTENBHO K CTaH4apTaM Ha
cucTeMbl MeHegXmeHTa kadecTtBa (3.2.3). B pykosoactese ISO/IEC 2 npuBegeHo
apyroe onpegerneHne TepMuHa "opraHmsauma”.

3.3.2 opraHu3auuoHHas CTPYKTYypa (organizational structure):
PacnpegeneHne OTBETCTBEHHOCTW, MOSIHOMOYMMA W B3aUMOOTHOLUEHUA  MeXay
paboTHMKaMMU.

MpumeyvaHun

1 PacnpegeneHune obbl4HO BbIBaeT ynopag0YeHHbIM.

2 OdomumanbHO ohopMIiIeHHaa OpraHn3auMoOHHas CTPYKTypa 4acTo COAEepPXUTCS
B PyKOBOZACTBE NO KayecTBy (3.7.4) unu B NnaHe kayectsa (3.7.5) npoekTa (3.4.3).

3 OpraHusaunoHHas CTPyKTypa MOXeT BKMoyaTb B cebsa cooTBeTCTByHOLLME
B3aMMOAENCTBUA C BHELLHMMW opraHmnsaumsamu (3.3.1).

3.3.3 wuHdpacTpykrypa (infrastructure): <OpraHusauma> COBOKYNHOCTb
30aHUN, obopynoBaHus " cnyxo obecnevyeHus, HeobxoaAnMBbIX ans
PYHKLUMOHMPOBaAHNA opraHm3auum (3.3.1).

3.3.4 npousBoacTBeHHass cpepa (work environment): CoOBOKYyNHOCTb
yCIOBUK, B KOTOPbIX BbINOMNHAETCS paboTa.

NMpumeyaHue - YcnoBua BkOYalT B cebsa dusndeckue, coumanbHble,
NCUXOMNOrMYEecKne W IJKoMornyeckne aktopbl (Takume Kak TemnepaTtypa, CUCTEMbI
NPM3HaHUS 1 NOOLLPEHMUS, SPrOHOMMKA U COCTaB aTtmocdepbl).

3.3.5 notpedbutennb (customer): OpraHmsaums (3.3.1) nnu nuuo, nony4vawowee
npoaykuuio (3.4.2).

Mpumep - KnueHT, 3aKasuymk, KOHEYHbIN MONb3oBaTesb, PO3HUYHbLIA TOProBel,
6eHedumumap n nokynartens.

MpumeyaHue - loTpebutenb MoXeT OblTb BHYTPEHHUM WAW BHELIHMM MO
OTHOLLEHMIO K OpraHmn3aunu.

3.3.6 nocrtaBwmuk (supplier): OpraHmszaums (3.3.1) wvwnm  nuyo,
npegocTasnstoLee npogykumio (3.4.2).

Mpumep - MNponsBoguTenb, ONTOBUK, NPeanpuUsaTUEe PO3HUYHOM TOProBnv UIKU
npogaseL, NpoayKunmn, UCNOMHUTESb YCRyrn, NOCTaBLUK MHGOpMaLU.

MpumeyvaHun

1 TocTaBWKUK MOXET OblTb BHYTPEHHWUM MWW BHELWHUM MO OTHOLIEHUD K
opraHusayuu.

2 B KOHTpaKTHOM CMTyauuu NOCTaBLLMKa MHOrA4a HasblBaloT "nogpsgynkom”.



3.3.7 3anHTepecoBaHHas cTtopoHa (interested party): Jlnuo wnu rpynna nwvu,
3aMHTEepecoBaHHbIX B AeATENbHOCTN UK ycnexe opraHusaumm (3.3.1).

Mpumep - [Motpebutenu (3.3.5), Bnagenbubl, pPaboTHWKM OpraHusauuu,
noctaswmkm (3.3.6), 6aHKMpbI, accounalmm, napTHEPbI UK 0OLLLECTBO.

MpumeyaHue - pynna MOXeET COCTOATb U3 OpraHM3aumn, ee 4yactm Unu u3
HECKONbKNUX opraHnsauun.

3.3.8 KoHTpakT (contract): Obsa3biBaloLee cornalleHme.

3.4 TepMuHbI, OTHOCALLMECS K npoueccamM 1 NpoayKumm

3.4.1 npouyecc (process): COBOKYNHOCTb  B3aMMOCBSI3aHHbLIX WK
B3aMMOAENCTBYHOLLMX BUAOB AeATENbHOCTU, Npeobpasyowas BXoabl B BbIXOAbI.

MpumeyvaHun

1 Bxogamu K npoueccy 00bl4HO SBMSOTCS BbIXOObl PYMMX NPOLLECCOB.

2 [lpoueccbl B opraHudaumm (3.3.1), Kak npaBuno, MNJaHUPYKOTCA U
OCYLLIECTBIIAIOTCH B yNpaBngeMblX YCIOBUAX C Lenblo 4obaBneHns LeHHOCTMW.

3 [pouecc, B KOTOpOM noaTeBepxaeHne cootBeTcTBus (3.6.1) KOHEYHOW
npoaykuum (3.4.2) 3aTpygHEHO UMM 3KOHOMUYECKU HeLenecoobpasHo, 4acTo OTHOCAT
K "cneunansHOMy npoueccy”.

3.4.2 npoaykuunsa (product): PeaynbtaT npouecca (3.4.1).

MpumeyvaHun

1 CyLlecTBYIOT YeTblpe 0bLmne KaTeropmmn NPoayKLMm:

- ycnyrun (Hanpumep, nepeBo3kn);

- NporpaMmMHble cpeacTBa (HanpuMmep, KOMNbTEepPHast NporpaMmma, cnoeapb);

- TeEXHU4YecKkne cpencrea (Hanpumep, y3en asuraTtens);

- nepepabaTbiBaemMble MaTepuansl (HaNnpuMmep, cMaska).

MHorve BuAbl NPOAYKUMW COAepXaT 3feMeHTbl, OTHOCALUMECS K PasfiInYHbIM
obwmm kaTeropusam npoaykuun. OTHeCeHWe NpoAayKuMu K ycnyram, nporpamMmmHbIM,
TEXHUYECKMM cpeAacTtBaMm  Wnu  nepepabaTtbiBaeMblM  MaTepuanam  3aBUCUT  OT
npeobnagatoLlero anemMeHTa.

Hanpumep, noctaBndemasi npoaykuma "aBTomMoOunb" COCTOUT U3 TEXHUYECKUX
cpeactB  (Hanpumep,  WWH), nepepabaTbiBaeMblXx  MaTepuanoB  (roproyee,
oxnaxgjawowas XWOKOCTb), MNPOrpamMMHbIX CpeacTB (MporpamMmHoe  ynpasneHue
Apuratenem, MHCTPYKUMA ONs BOAUTENS) U yCnyrn (pasbsiCHEHUST MO JKCnyaTaumn,
AaBaeMble NpoaaBLIOM).

2 Ycnyra gaBnseTtcd pesynbtaTtoM, MO MeHbLled Mepe, OOHOro AeucTBug,
oba3aTeNlbHO OCYLECTBIEHHOrO nMpu B3auModenctsum noctasBwmka (3.3.6) wn
notpebutensa (3.3.5), U, Kak npaBusno, HematepuanbHa. [NpegocTaBneHne ycnyru
MOXET BKIoYaTb B cebs, Hanpumep, cnegytollee:

- [OedTeNbHOCTb, OCYLWECTBNEHHYIO Ha MNocTaBneHHOW noTpebutenem
MaTepuanbHOM NPoayKUMKN (HaNnpUMep, PEMOHT HEUCNPAaBHOro aBToMobuns);

- [eATenbHOCTb, OCYLIECTBMEHHYIO Ha MNOCTaBfeHHOW noTpebutenem



HemMaTepuanbHOM nNpoAayKuMM (Hanpumep, COCTaBfeHMe 3asiBfieHna O Joxopax,
HeobxoaMmoro onsa onpeaeneHns pasmepa Hanora);

- npefocTaBrieHne HemaTepuanbHOW npoaykumm (Hanpumep, uvHopmauun B
CMbICne nepegadn 3HaHum);

- co3gaHue 6GnaronpuaTHbIX ycrnoBun ana nortpedutenen (Hanpumep, B
rOCTMHMLUAX U pecTopaHax).

lMporpammHOEe CpeacTBO COAEPXUT UMHOpMauMio U  0ObIMHO aBNsSeTCS
HemMaTepuarnbHbIM, MOXET Takke bbiTb B popMe Nogxoaos, onepauui nnu npoueaypsbl

(3.4.5).
TexHnyeckoe cpeacTtBoO, Kak MpaBuUIio, SBMSETCA MaTepuarnbHbIM, U €ero
KOSIN4eCTBO BblpaxaeTcs ncuncnsiemon XapaKkTepucTUKomn (3.5.1).

lMepepabaTbiBaeMble MaTepmanbl OObIMHO ABMAATCA MaTepuanbHbIMU, U KX
KONMUYEeCTBO BblpaXaeTCsl HENPEpPbIBHOM XapakTEPUCTUKOW. TexHu4eckue cpeacrea u
nepepabaTtbiBaeMble MaTepuarbl YacToO Ha3bIBalOT TOBapamu.

3 ObecneyeHne kadectBa (3.2.11) HanpaBreHoO TrnaBHbIM 00Opa3oM Ha
npegnonaraeMyto nNpoayKuumio.

3.4.3 npoekt (project): YHukaneHbln npouecc (3.4.1), cocToAWMN U3
COBOKYMHOCTU CKOOPAMHWPOBAHHbLIX W ynpaBnsdemMblX BWOOB [OEATENbHOCTU C
Ha4YanbHOM W KOHEYHOW JdaTamMu, nNpPeanpuHATbIA  Ond  OOCTUXEHUS  Lenu,
COOTBETCTBYIOLWEN KOHKPETHbIM TpeboBaHMsM (3.1.2), BKAOYAOWMUIA OrpaHUYeHuns no
CpOKaM, CTOMMOCTU 1 pecypcam.

MpumeyvaHun

1 OToenbHbIN NPOEKT MOXET ObITb YacTbio CTPYKTYpPbl 6onee KpynHoro npoekra.

2 B HeKoTOpbIX NPOEKTax Liefiv COBEPLLUEHCTBYIOTCS, a Xapaktepuctmkm (3.5.1)
NPOAYKLMM ONpeaensatoTcsa COOTBETCTBEHHO MO Mepe pa3BUTUSA NPOEKTA.

3 BbixogoMm npoekta MoOXeT OblTb O4HO U3OenuMe WUNM HECKOSbKO efuHuL
npoaykuum (3.4.2).

4 ApantuposaHo 13 ISO 10006:2003.

3.4.4 npoektupoBaHne wu paspaboTtka (design and development):
CoBokynHocTb  npoueccoB  (3.4.1), nepeBogsawmx TpeboBaHus (3.1.2) B
yCTaHOBNEHHble xapaktepuctuku (3.5.1) nnu cneuyudukauyum (3.7.3) Ha NpoayKUMIO
(3.4.2), npouecc (3.4.1) nnu cuctemy (3.2.1).

MpumeyvaHun
1 TepmuHbl "npoekTupoBaHue™ u "paspaboTka” MHOrga MCNOMb3YHT Kak
CMHOHUMbI, a WHorga - [Ana  onpefeneHns pasfuyHbiX  CcTagurM  npouecca

NPOEKTMPOBaHUSA U pa3paboTKku B LLEeSIOM.

2 [Ona o6o3HadyeHnss oObekTa NpoeKkTUpoBaHMs WU pas3paboTkm MoryT
NPUMEHATBCA onpegensowmne crnosa (Hanpumep, MPOEKTUpoBaHMe W paspaboTka
NPOAYKLMM U NPOEKTUPOBaHMeE 1 paspaboTka npouecca).

3.4.5 npouepnypa (procedure): YcTaHOBMEHHbIM Crnocob ocyLlecTBNeHUs
AeaTenbHOCTU Unn npouecca (3.4.1).



MpumeyvaHun

1 Mpoueaypsl MOryT ObITb AOKYMEHTMPOBAHHbIMM nnm
He4OKYMEHTUPOBAHHbLIMN.

2 Ecnn npoueaypa [OOKYMEHTMPOBAHa, 4acTo WCMONb3yeTcs TEepPMUH
"nMcbMeHHana npoueaypa” vnu "AoKymeHTUpoBaHHaa npoueaypa”. [JOKyMeHT
(3.7.2), copgepxawimin npoLeaypy, MoXeT HasblBaTbCs "npoueaypHbIA AOKYMEHT".

3.5 TepMUHbI, OTHOCALLMECS K XapaKTEPUCTUKaM
3.5.1 xapakTepucTtuka (characteristic): OTnmynTensHoe cCBONCTBO.

MpumeyaHusn

1 XapakTtepucTnka MoxeT OblTb NPUCYLLEN NN NPUCBOEHHOMN.

2 Xapaktepuctnka MOXeT OblTb Ka4eCTBEHHON U KOSTIMYECTBEHHON.

3 CyLecTBYIOT pasfiMyHble Knacchl XapaKTePUCTUK, TaKne Kak:

- bmsndeckne (HanpumMmep, MexaHuYeckue, IreKTpUYecKue, XMMUYeckne wnu
Ouonormyeckne xapakTepucTmkun);

- opraHornenTuyeckme (Hanpumep, CBs3aHHble C 3arnaxoM, OCA3aHWEM, BKYCOM,
3pEHNEM, CITYXOM);

- 9Tn4yeckune (Hanpumep, BEXNNUBOCTb, YECTHOCTb, MPaBAUBOCTb);

- BpeMeHHbIe (Hanpumep, NyHKTyasrlbHOCTb, 6€30TKa3HOCTb, JOCTYMHOCTL);

- 9proHoMu4eckne (Hanpumep, U3NONOrMYECKME XapaKTEPUCTUKM UMK
cBsi3aHHble ¢ 6e30NacHOCTbLIO YernoBeka);

- (PyHKUMOHarbHbIE (HAanpMMep, MakcmaribHast CKOpOoCTb camorieTa).

3.5.2 xapaktepuctuka KadectBa (quality characteristic): [lpucywas
npoaykumm (3.4.2), npoueccy (3.4.1) vnn cucteme (3.2.1) xapaktepuctuka (3.5.1),
OTHocALWasncs K TpebosaHuio (3.1.2).

MpumeyvaHun

1 CnoBo "npucywan” o3Ha4YaeT CBOMCTBEHHOCTb YeMy-nnmbo, 0COBEHHO, ecnu
39TO OTHOCUTCS K MOCTOSIHHOW XapaKTEPUCTUKE.

2 [1puUCBOEHHbIE XapaKTEPUCTMKM NPOAYKLMM, npouecca WM CUCTEMBbI
(Hanpumep, LeHa NpoayKumun, Bnagenew npoaykumm) He ABAaTCA XapakTepucTukamm
KayecTBa 3TOW NpoaYKLMK, NpoLiecca Unn CUCTEMbI.

3.5.3 HapexHocTb (dependability): CobupatenbHbli TEPMUH, NMPUMEHAEMbIN
OS5 ONUCaHUSA CBOKMCTBA FOTOBHOCTU N BAMUSIIOLWMX Ha HEro CBOMCTB 6€30TKa3HOCTH,
PEMOHTONPUrOAHOCTN N 06ECNEeYEeHHOCTU TEXHNYECKOrO 06CY>XMBAHUSA U PEMOHTA.

NMpumeyaHune - TepmnH "HageXHOCTb" NPUMEHSIETCA TONbKO AnA obuiero
HEeKOSIMYECTBEHHOrO ONMCaHUA CBOUCTBA.

[EC 60050-191:1990]

3.5.4 npocnexuBaemocTb (traceability): BoamoxHOCTb npocrneanTts nctopuio,
NPUMEHEHNE UMM MECTOHaxXOXJeHne Toro, YTo paccMaTpuBaEeTCS.



MpumeyaHusn
1 MNpocnexunsaeMoCcTb NPUMEHUTENBHO K NpoayKumn (3.4.2) MOXeT OTHOCUTLCSH

- MPOUNCXOXOEHUIO MaTePUanoB N KOMMNIIEKTYHOLLMX;

- uctopumn obpaboTku;

- pacnpegeneHnio 1 MeCTOHaXOXAEHUIO NPOAYKLMN NOCe NOCTaBKMy.

2 B obnactn meTtponormm NpuHATO onpegenenue, npueBegeHHoe B VIM-1993,
nogpasnen 6.10.

3.6 TepMUHbI, OTHOCALLMECS K COOTBETCTBUIO

3.6.1 cooTBeTcTBUE (conformity): BoinonHeHne TpeboBanus (3.1.2).

3.6.2 HecooTBeTcTBME (nonconformity): HeBbinonHeHne Tpebosanusa (3.1.2).

3.6.3 pedrekT (defect): HesbinonHeHne TpeboBaHusa (3.1.2), CBA3AHHOMO C
npegnonaraeMblM UM YCTAaHOBMEHHBLIM UCNOMb30BaHNEM.

MpumeyvaHun

1 Pasnuuue mexay noHATMSMKU edeKT U HecooTBeTcTBMe (3.6.2) aBnseTcsa
BaXHbIM, TaK KaKk UMeeT MOATEKCT IopnanNyYeckoro xapakrepa, 0CO6eHHO CBA3aHHbIN C
BOMpocamMu OTBETCTBEHHOCTM 3a KadecTBO npoaykumu. CnepoBaTenbHO, TEPMUH
"nedekT" cnegyeT ncnonb3oBaTh YpPE3BbIYANHO OCTOPOXKHO.

2 Ncnonb3oBaHue, npegnonaraemoe notpebutenem (3.3.5), MoXeT 3aBUCETb OT
Xapaktepa nHgopmaLmm, Takon Kak MHCTPYKLMK MO UCMNONb30BaHMUIO N TEXHUYECKOMY
obcnyxmMBaHuo, NpegocTaBngdemMble NoCTaBLWKUKoM (3.3.6).

3.6.4 npepynpexaatolwee aencreme (preventive): [encreue, npeanpuHaToe
ANst yCTpaHEeHUsA MpUYMHbI NOTEHUManNbHOro HecooTBeTcTBUA (3.6.2) wvnu gpyron
NOTEHUManbHO HexenaTenbHOW CUTyaLnn.

MpumeyaHun

1 MNMoTeHunanbHOE HECOOTBETCTBME MOXET MMETb HECKOJSTbKO MPUYUH.

2 [lpepynpexpatowee OenuctBue npegnpuHMMaloT gng  npenoTBpalleHus
BO3HUMKHOBEHUS1 COObITMS, a  KoppekTupylowee pgencteue (3.6.5) - ansa
nNpenoTBpaLLEHNs NOBTOPHOrO BO3HNUKHOBEHUS COBLITUS.

3.6.5 koppekTupylowee aeucrteBue (corrective action): [eicrteue,
NpeanpuHATOE ANs YyCTPaHEeHUs NPUYUHBLI OBHapyXXeHHOro HecooTBeTcTBUA (3.6.2)
NN Opyron HexernaTtenbHOW cutyaumu.

MpumeyvaHun

1 HecooTBeTCTBME MOXET MMETb HECKOJSTBbKO MPUYUH.

2 Koppektupylowiee genuctBne npegnpuHUMaloT  Ans  npefoTBpalleHus
NMOBTOPHOrO BO3HMKHOBEHUSI COBLITUSA, a npegynpexjatuwee aencreme (3.6.4) - gna
NpenoTBpaLLEHNS BO3HUKHOBEHMUSI COObITUS.

3 Cnepyet pasnuyaTb TEPMUHbI Koppekuus (3.6.6) mn KoppekTupyroLlee
JencTeue.



3.6.6 koppekuus (correction): [encrtBue, npeanpuHATOe ANS YCTPaAHEHUS
oBGHapyXeHHOro HecooTBeTCTBMSA (3.6.2).

MpumeyaHusn

1 KoppeKkumsa MOXeT OCyWeCTBNATbCA B COYETaHUU C  KOPPEKTUPYHOLLMM
aencrteunem (3.6.5).

2 Koppekumsa MoxeT BKnoyaTb B cebd, Hanpumep, nepegenky (3.6.7) wnu
CHWKeHue rpagauum (3.6.8).

3.6.7 nepepenka (rework): [dewnctBue, npeanpuHAToe B  OTHOLLUEHUU
HecooTBeTCTBYyOWEN npoaykumn (3.4.2) ans Toro, 4Ttobbl OHa CoOTBETCTBOBana
TpeboBaHuaMm (3.1.2).

NMpumeyanne - B oTnnume oT nepegenkm pemoHT (3.6.9) moxet
BO34EMNCTBOBATb HA YaCTW HECOOTBETCTBYIOLLIEN NPOAYKLMN UITN U3MEHATD UX.

3.6.8 cHmkeHue rpapaumn (regrade): WMameHeHue rpagaumm (3.1.3)
HecooTBeTCTBylOLWEN npoaykumm (3.4.2) ana Toro, 4Tobbl OHa COOTBETCTBOBana
TpeboBaHuaM (3.1.2), OTNINYHBIM OT UCXOAHbIX.

3.6.9 pemoHT (repair): [HenctBne, npeanpuHATOe B  OTHOLUEHUM
HecooTBeTCTBYOLWEN npoaykumm (3.4.2) ana Toro, Ytobbl caenatb ee npuemnemMon
ANd npeanonaraeMoro NCnosib30BaHus.

MpumeyvaHun

1 PemoHT BkntoyaeT B cebsa genctBume no MUCnpaBneHuto, npeanpuHsaToe B
OTHOLLUEHNN paHee COOTBETCTBOBAaBLUEN NPOAYKLUN ANS ee BOCCTAHOBMEHNS C Liefblo
NCMNONb30BaHNA, HAaNpPUMep, Kak 4acTb TEXHUYECKOro 0BCNyXMUBaHUSI.

2 B otnuumne ot nepegenku (3.6.7) peMOHT MOXeT BO34eNCTBOBaTb Ha 4YacTu
HEeCOOTBETCTBYIOLLEN NPOAYKLMM UN N3MEHATL UX.

3.6.10 ytunusaumsa (scrap): [encrtesme B OTHOLIEHWM HECOOTBETCTBYIOLLEN
npoaykumm (3.4.2), npegnpuHaToe AN nNpefoTBpalleHMs ee  MnepBOHavarbHO
npeanonaraeMoro UCnosib3oBaHus.

Mpumep - MNepepaboTka UM yHUUYTOXEHME.

MpumeyaHue - B cutyaumm c HeCOOTBETCTBYHOLLEW YCIYro UCnonb3oBaHue
npenoTBpaLllaeTcs NOCPeaCTBOM NpekpaLleHns YCryru.

3.6.11 paspeweHne Ha OTKNOHeHUe (concession): PaspelleHne Ha
ncrnonb3oBaHne unu Bbinyck (3.6.13) npogykummn (3.4.2), KOTOpasi He COOTBETCTBYET
yCTaHOBMNEHHbIM TpeboBaHuaMm (3.1.2).

MpumeuyaHue - PaspelleHve Ha OTKIMNOHEHWEe OObIYHO pacnpoCTpaHseTCcs Ha
MOCTaBKy MPOAYKLUUW C HECOOTBETCTBYWLMUMM XapakTepuctukamu (3.5.1) ans
YCTaHOBIEHHbIX COrMacoBaHHbIX OrpaHUYeHuin Mo BPEMEHU UMU KONMMYECTBY OAHHOM
npoayKuuw.



3.6.12 paspeweHune Ha otctynneHue (deviation permit): PaspeweHne Ha
OTCTYNNEHNEe OT UCXOOHbIX YCTaHOBMEHHbIX TpeboBaHun (3.1.2) k npoaykuumn (3.4.2),
BblAaHHOE OO0 ee Npou3BoACTBa.

NMpumeyaHue - PaspelleHne Ha OTCTyNNeHWe, Kak npaBuno, AaeTcs Ha
OrpaHMYEeHHOEe KOMWYECTBO MPOAYKLUUW WNKU nepuod BPEMEHW, a Takke Ans
KOHKPETHOro UCMOoSb30BaHUs.

3.6.13 Bbinyck (release): PaspelwweHne Ha nepexog K criegylowen craguu
npouecca (3.4.1).

MpumeyaHue - B aHrmmuckom s3blke, B KOHTEKCTE NPOrpamMMHbIX CPELACTB,
TepMnHOM "release" 4acTo Ha3bIBalOT BEPCUIO CaMUX NPOrpamMMHbIX CPeaCTB.

3.7 TepMUHbI, OTHOCALLMECS K AOKYMEHTaLMn

3.7.1 uncpopmaums (information): 3Haunmble gaHHbIE.

3.7.2 pokymeHT (document): WHdopmauma (3.7.1), npeacTaBreHHas Ha
COOTBETCTBYIOLLLEM HOCUTENE.

Mpumep - 3anucu (3.7.6), cneumdukaums (3.7.3), NpoueaypHbii OOKYMEHT,
yepTex, OTYeT, CTaHOapT.

MpumeyvaHun

1 Hocutenb mMoxeT ObITb OyMaXHbIM, MarHUTHbIM, 3NEKTPOHHbLIM  UNK
ONTMUYECKNM, KOMMbIOTEPHBLIM ANUCKOM, poTorpadmen unm atTanoHHbIM obpasyom, unm
NX KOMOMHaUmen.

2 KomnnekT [OOKYMEHTOB, Hanpumep cneumdukaumim wmn 3anucen, 4acTto
Ha3blBaeTCcs "OOKyMeHTaumen".

3 Hekotopble TpeboBaHusa (3.1.2) (Hanpumep, TpeboBaHue K pas3bopymBoCTU
TEeKCcTa) OTHOCATCA KO BCEM BMAaM [OOKYMEHTOB, OOHaKO MOryT ObiTb ocobble
TpeboBaHua K cneundpumkaumam  (Hanpumep, TpeboBaHMe K  ynpaBneHuto
nepecmoTpamun) u 3anucam (Hanpumep, TpeboBaHME K BOCCTAHOBIIEHMIO).

3.7.3 cneuudmkauun (specification): [JokymeHT (3.7.2), ycTaHaBnuBawoLLnn
TpeboBaHusa (3.1.2).

MpumeyaHue - Cneyndmkaumm MoryT OTHOCUTLCS K AESATENbHOCTU (Hanpumep,
npoueaypHbld  OOKYMEHT, creuudukaums Ha npouecc wunu crneuudukaumns Ha
ncnblTaHMe) Unu nNpoaykumm (3.4.2) (Hanpumep, TeXHUYECKME YCNoBUSA Ha NPOAYKLMIO,
aKcnnyaTaunoHHas AOKYMEHTaLUNS U YepTeXN).

3.7.4 pykoBoacTtBO no KadectBy (quality manual): [okymeHT (3.7.2),
onpenensowmin cucTeMy MeHepKMeHTa kayecTtBa (3.2.3) opraHusauum (3.3.1).

I'IpumeanMe - PyKOBOD,CTBa no Ka4vyeCTtBy MOTYT pa3find4atbCA NO OETaJIbHOCTU
N3NOXEHNA N cbopme, ncxoad m3 pasmMepa n CrnoXxXHoCTHn KOHerTHOVI opraHun3adunmn.



3.7.5 nnaH ka4yectBa (quality plan): [JokymeHT (3.7.2), onpegensawowunm, Kakue
npouenypsbl (3.4.5) 1 COOTBETCTBYIOLLME PECYPCHI, KEM U KOrga OOSKHbI NPUMEHSTLCS
B OTHOLLEHUM KOHKpEeTHOro npoekta (3.4.3), npoaykumn (3.4.2), npouecca (3.4.1) unu
KOHTpakTa (3.3.8).

MpumeyvaHun

1 K Takmm npouenypam O0ObIMHO OTHOCATCA Mpoueaypbl, CBSI3aHHble C
npoueccamn MeHe>KMeHTa KayecTsa M NpoLeccaMm XXU3HEHHOMO LMKIa NpoayKuuu.

2 lnaH kadecTBa 4acTO COLEPXUT CCbUIKM Ha pasgenbl pyKkoBoACTBa Mo
kayecTBy (3.7.4) unun npouenypHble JOKYMEHTHI.

3 [InaH kadvecTBa, Kak npaBuno, €ABNAETCA OOHUMM U3 pe3ynbTaToB
nnaHMpoBaHna kavectsa (3.2.9).

3.7.6 3anucb (record): [HokymMeHT (3.7.2), cogepxawun [OOCTUTHYTbIE
pe3ynbTaTbl NN CBUAETENBCTBA OCYLLIECTBNEHHON OEATENBHOCTMW.

MpumeyvaHun

1 3anucm MOrytT uCnonb3oBaTbCs, Hanpumep, ANA  OOKYMEeHTUPOBaHUSA
npocnexusaemoctn (3.5.4) n cBugeTenbcTtBa nposeaeHns Bepudukaumm (3.8.4),
npegynpexagarwmx genctenm (3.6.4) n KoppekTupyowmnx genctesnm (3.6.5).

2 lNepecmoTpbl 3anmcen, Kak NpaBuno, B yNpaBrieHUn He HyXXaatoTcs.

3.8 TepMUHbI, OTHOCALLMECS K OLlEHKE
3.8.1 ob0bekTMBHOe cBuaeTenbcTBo (objective evidence): [aHHbie,
nogTBepXxgatoLwme Hanmime unm NCTUHHOCTb Yero-nmbo.

MpumeyaHue - OBGBLEKTUBHOE CBMAOETENBCTBO MOXET ObiTb MOMy4YeHO NyTem
HabnoaeHns, nsmepeHust, ucnbiTaHus (3.8.3) unu gpyrum crnocobom.

3.8.2 koHTponb (inspection): lNpouenypa oueHMBAHUS COOTBETCTBUA MNyTEM
Habn4eHNa U CYXOEHUN, CONPOBOXAAEMbIX COOTBETCTBYHOLLMMU WU3IMEPEHUAMN,
NCNbITAHNAMUN UMK KannBPOBKOMN.

[PykoBogcTteo ISO/IEC 2]

3.8.3 ucnbitaHue (test): OnpegeneHne ogHOM UM HECKOSTbKUX XapakKTEPUCTUK
(3.5.1) cornacHo yctaHoBneHHon npoueaype (3.4.5).

3.8.4 Bepudwmkauma  (verification): MoaoTtBepxageHne  nocpencTBoM
npeAacTaBneHnss O6bekTMBHbIX cBuaeTenbcTB (3.8.1) TOro, 4YTO YCTAHOBIEHHbIE
TpeboBaHus (3.1.2) 6binn BbINOMAHEHDI.

MpumeyaHusn

1 TepMmuH "BepudmuymnpoBaH” NCcnonb3ykoT ans 0603Ha4veHus
COOTBETCTBYIOLLEro cTaTyca.

2 [leaTtenbHOCTb N0 NoATBEPXKAEHMIO TpeboBaHNA MOXET BKItovaTh B cebs:

- OCYLLeCTBMNEeHne anbTepHaTMBHbIX PacYeTOB;

- CcpaBHeHve crneunukaumm (3.7.3) Ha HOBbIA MPOEKT C aHarormyHou



AOKYMeHTaumen Ha anpobupoBaHHbIA NPOEKT;
- NnpoBefeHne ucnbltTaHnn (3.8.3) 1 AeMOHCTpauun;
- aHanu3 JOKYMEHTOB A0 MX BbIMyCKa.

3.8.5 Banupauumsa (validation): lNoareepxgeHne nocpeacTBOM NpeacTaBlieHUs
06bekTUBHbIX cBMaeTenbCTB (3.8.1) Toro, 4yto TpeboBaHuna (3.1.2), NnpeaHasHavYeHHble
ANs KOHKPETHOMo UCMNOoNb30BaHNA UNN MPUMEHEHUS, BbINOSTHEHbI.

MpumeyvaHun

1 TepmuH "BanuampoBaH" MCNonb3ylT Ans 0603Ha4YEeHUss COOTBETCTBYIOLLENO
craryca.

2 YcnoBusi NpUMEHEHNA MOryT ObITb pearbHbIMU UM CMOAESNTMPOBAHHbLIMM.

3.8.6 npouecc kBanudumkaumm (qualification process): [Npouecc (3.4.1)
AEeMOHCTpaLunn cnocobHOCTM BbIMNOMNHUTL YCTAHOBIEHHbIE TpeboBaHua (3.1.2).

MpumeyvaHun

1 TepMuH "kBanuduuympoBaH" ncnonb3yrT  Ansd ob6o3Ha4eHus
COOTBETCTBYIOLLErO CTaTyCa.

2 KBanudgukauma MOXeT pacnpocTpaHAaTbCs Ha paboTHMKOB, npoaykumio (3.4.2),
npouecchbl Unn cuctemsl (3.2.1).

Mpumep - [lpouecc kBanudukaumm ayguTopoB, MpoLecC KBanudgukaumm
mMaTtepuana.

3.8.7 aHanu3 (review): [leaTenbHOCTb, NpeanpMHUMaemas aAns ycTaHOBNEHUs
NPUrogHOCTW, afdekBaTHOCTUM W  pe3ynbTaTuBHOCTM (3.2.14) paccMaTpuBaemMoro
obbekTa Ans AOCTUKEHNSI YCTaHOBMEHHbIX LIENen.

ﬂpumeanMe - AHanM3 MOXeT TakxXe BK4aTb onpepneneHune Sd)CbeKTVIBHOCTI/I
(3.2.15).

Mpumep - AHanM3 CO CTOPOHbI PYKOBOACTBA, aHanuM3 MNpOeKTUPOBaHUSA W
pa3paboTkn, aHann3 TpeboBaHun noTpedutenen, aHann3 HECOOTBETCTBUN.

3.9 TepMmuHbI, OTHOCALWMECS K ayauTy (NpoBepke)

3.9.1 ayautr (npoBepka) (audit): Cucrematmyeckumin, He3aBUCUMbIA U
AOKYMEHTMpOBaHHbIN npouecc (3.4.1) nonyyeHuss cBupetenbctB ayauta (3.9.4) wu
OOBEKTMBHOIO WX OLEHMBAHWA C LENbl YCTAaHOBNEHUA CTeneHW BbINOSTHEHUSA
cornacoBaHHbIX KpuTepues ayauTa (3.9.3).

MpumeyvaHun

1 BHyTpeHHWEe ayauTbl, WHOr4a HasblBaeMble ayanTbl MNEPBOW CTOPOHOW,
NpoBOAATCA 0O6bIYHO camon opraHudaumnen (3.3.1) unn ot ee UMeHN ANa BHYTPEHHNX
uernem n MoryT CrnyXmTb OCHOBaHWeEM NS Aekrapauuu o cootBetctBum (3.6.1). Bo
MHOIMX criydasix, 0CO6eHHO B HEOONbLUNX OpraHM3aunsax, He3aBUCUMOCTb MOXET ObITb
NPOOEMOHCTPUPOBaAHA OTCYTCTBMEM OTBETCTBEHHOCTUM 3a paboTy, noaBepraemyro
ayouTy.



2 BHelwHve ayauTbl BKNoYalT B cebs ayanTbl, 0ObIYHO Ha3blBaeMble ayauThbl
BTOPON CTOPOHOM WM ayauTbl TpeTben CTOPOHOW. AyauTbl BTOPOW CTOPOHOM
NPOBOOATCA CTOpPOHaMW, 3auHTEpPeCcOBaHHbIMM B [AEATeNIbHOCTU OopraHusauuu,
Hanpumep noTtpedbutenamu (3.3.5) wunu gpyrmu nuuamum OT UX WUMEeHU. AyauThbl
TpeTbeNn CTOPOHOW MNPOBOAATCA BHELUHMMW HE3aBUCUMbIMWU OpraHuM3aumsmun. ITu
opraHmsauum OCYLLEeCTBNAT CepTUMKaLMIO UK pPernctpauuio Ha CcOOTBETCTBMUE
TpeboBaHuaM, Hanpumep, TpebosaHuam ISO 9001 n ISO 14001.

3 Ecnun gBe n 6onee cucteMbl MeHemKMeHTa (3.2.2) noaBeprawTca ayauty
BMeCTe, 9TO Ha3blBaeTCHA KOMMIIEKCHbIM ayaANTOM.

4 Ecnv OBe WM HECKONbKO OpraHusauuMi COBMECTHO NpoBOAAT ayauT
npoBepsieMon opraHmsauum (3.9.8), 3To Ha3bIBaeTCA COBMECTHbIM ayaUTOM.

3.9.2 nporpamma ayauta (audit programme): COBOKYynHOCTb OOHOrO WU
HecKonbknx ayamtoB (3.9.1), 3annaHMpoBaHHbIX Ha KOHKPETHbIN Nepuog BPEMEHMU U
HanpaBneHHbIX Ha AOCTWXKEHNE KOHKPETHOWN LEenu.

MpumeuyaHue - lNporpamma ayguTa Bk/toYaeT B cebs BCHO OeATENbHOCTb,
HeobxoaMMyo Ansi NNaHMPOBaHUS, OpraHn3auun 1 NPoBeAeHNS ayanToB.

3.9.3 kputepumn ayauta (audit criteria): CoBOKYNHOCTb MONUTUKK, Npoueayp
(3.4.5) nnu TpeboBaHum (3.1.2), KOTOpPblE NPUMEHSIIOT B BUAE CCbISNOK.

NMpumeyaHue - Kputepun ayauta vcnonb3ylT AN COMNOCTaBMEHUS C HUMMU
ceuaeTtenscTs ayauTa (3.9.4).

3.9.4 ceBupgetenbcTBOo ayauta (audit evidence): 3anucu (3.7.6), nanoxeHue
dakTtoB unu gpyras mHdopmauusa (3.7.1), KOTopble CBS3aHbl C KpUTepusiMyn ayguTta
(3.9.3) 1 MoryT BbITb NPOBEPEHDI.

I'IpumeanMe - CBI/I,EI,eTeJ'IbCTBO ayaounta MOXeT ObiTb Ka4yeCTBEHHbIM WK
KOJIN4eCTBEHHbIM.

3.9.5 HabnwpeHua ayauta (audit findings): PesynbTaTthl oueHMBaHUSA
cobpaHHbIX cBuaeTenscTB ayauTa (3.9.4) No OTHOLWLEHMIO K Kputepuam ayauTta (3.9.3).

MpumeyvaHue - HabnogeHus ayanta MoryT ykasbiBaTb Ha cooTBeTcTBue (3.6.1)
UM HecooTBeTCTBUE (3.6.2) KpUTEPUAM ayanTa UM HAa BO3MOXHOCTM YIy4dLLEHMSI.

3.9.6 3akntoyeHus no pesynbtatam ayauTta (audit conclusion): BbixogHble
AaHHble ayamTa (3.9.1), npepocTtaBneHHble rpynnon no ayauty (3.9.10) nocne
paccMoTpeHus uernen aygurta u scex HabnwogeHun ayauta (3.9.5) .

3.9.7 3akasuuk ayauta (audit client): OpraHmsaums (3.3.1) wnu nuyo,
3akasaBllee ayauT (3.9.1).

MpumeyaHue - 3akaszuMkoM ayamta MOXeT ObiTb MpoBepsiemMas opraHu3auus
(3.9.8) nnu nwbas pgpyraa opraHusaums (3.3.1), KoTopas MMeeT 3aKOHHOE WIu



AOroBOpHOE npaBo 3anpocuThb npoeegeHne ayauta.

3.9.8 npoBepsiemaa opraHusauma (auditee): Opranmsaums (3.3.1),
nogsepratowasacs ayguty (3.9.1).

3.9.9 ayautop (auditor): JInyo, npoAeMOHCTpMpOBaBLLEE CBOU JIN4YHbIE
KayecTBa 1 obnagaroLiee KOMNeTeHTHOCTbIO (3.1.6 1 3.9.14) ona npoBeaeHus ayauta
(3.9.1).

MpumeyaHume - OnNuncaHne BaxkHbIX JIMYHbLIX KQ4eCcTB ayauTopa npuseneHo B ISO
19011.

3.9.10 rpynna no ayauty (audit team): OguH unM HeCKoNbKO ayauTopoB
(3.9.9), npoBogAwmx aygut (3.9.1), npu HeobBXoAUMOCTU nNoJAepXKnBaeMbIX
TeXHU4Yecknmu akcneptamm (3.9.11).

MpumeyvaHun

1 OguvH n3 ayauTopoB B rpynne Mo ayauTy, Kak npaBuno, HasHavaeTcs
pyKkoBoAUTENEM rpynnbl.

2 'pynna no ayauTy MOXET BKNoYaTh B cebs Takke ayanTopoB-CTaXepoB.

3.9.11 TexHuyeckun 3kcnept (technical expert): <Aygut> Jlvuo,
obnagatwuwee cneynanbHbIMA 3HAHUAMU UM ONbITOM, HeobXxoAMMbIMM rpynne no
ayanTy (3.9.10).

MpumeyvaHun

1 CneumanbHble 3HAHWS WAW OMbIT BKMYaOT B CebA 3HaAHWA WNKU OMbIT,
OoTHocAwmeca K opraHmsauun (3.3.1), npoueccy (3.4.1) wnn [eATEenNbHOCTY,
noaBepraemMbiM ayauTy, a Takke 3HaHWe a3blka W KyNbTypbl CTpPaHbl, B KOTOPOW
NPOBOANTCA ayauT.

2 TexHn4yecku aKCcnepT He MmeeT nonHomounn aygutopa (3.9.9) B rpynne no

ayauty.

3.9.12 nnaH ayauTa (audit plan): OnnucaHne geaTenibHOCTU N MEPONPUATUA NO
nposeaeHuo ayauTa (3.9.1).

3.9.13 ob6nactb ayauta (audit scope): CopepxaHve u rpaHuubl ayauTa
(3.9.1).

MpumeyvaHue - O6nacTtb ayauta obbIMHO BKNtoYaeT B cebs MecToHaxoxaeHue,
OpraHn3aLUMOoHHY0 CTPYKTYpPY, BuAbl AEATENbHOCTM U npouecchbl (3.4.1), a Takke
OXBaTbIBaEMbIN Nepuog, BpeEMEHM.

3.9.14 komneTeHTHOCTb (competence): <AyauT> BeblpaXeHHble IMYHbIE
KayecTBa U CNOCOBHOCTb NPUMEHSTL CBOM 3HAHUS U HABbIKW.

3.10 TepMuHbI, OTHOCALLMECH K MEHEXKMEHTY KayecTBa NpoueccoB U3MepeHns

3.10.1 cuctema MeHemKMeHTa uU3MepeHMU (measurement management
system): CoOBOKYMHOCTb B3aMMOCBSA3AHHbLIX UMW B3aMOLEWCTBYIOLMX 3NIEMEHTOB,



HeobXoANMbIX O OOCTUXKEHUS MeTPOSIorMyeckoro MOATBEPXOEHUS MPUro4HOCTU
(3.10.3) n nocToAAHHOrO ynpasneHns npoueccamun namepenms (3.10.2).

3.10.2 npouecc wusmepeHusa (measurement process): COBOKYyNHOCTb
onepauum, NPOBOAMMBIX C LieNbio onpeaeneHnst 3HayeHUs BeNUYNHbI.

3.10.3 wMmeTponornyeckoe noarBepxaeHue npurogHoctn (metrological
confirmation): CoOBOKynHOCTb oOnepauun, nNpoBOAUMBbIX C Uenblo obecneyeHns
COOTBETCTBMS u3MepuTenbHoro obopyaoBaHma (3.10.4) TpeboBaHusam (3.1.2),
OTBEYalLLMM ero HasHa4YeHuto.

MpumeyvaHun

1 MeTponoruyeckoe nogTeepXaeHue NpurogHocTu Obbl4HO BKIOYaeT B cebd
KannubpoBKy unun sepudurkauuio (3.8.4), nobyo HeobxoanMyH HCTUPOBKY UM PEMOHT
(3.6.9) wn nocnegywowyo nepekanubpoBKy, CpaBHEHME C METPOSIOrNMYECKNMM
TpeboBaHMAMM ANA npeanofiaraeMoro UCnosfb3oBaHus o6opyaoBaHMs, a Takke
noboe Tpebyemoe nnombmpoBaHNe U MapKUPOBKY.

2 MeTponorudyeckoe  noATBEpPXOEHME  MNPUFOQHOCTU  CUMTaeTCs  He
BbINOSIHEHHLIM 40 TEX MOp, MOKa NMPUrogHOCTb M3MepuTenbHOro obopyaoBaHus Ans
MCNOMb30BaHNA MO  Ha3HadeHWo  He  OygeT  NPOLEMOHCTpMpOBaHa MU
3aJOKyMeHTUpoBaHa.

3 TpeboBaHMA K MCNONMb30BAHWMIO MO Ha3HAYEeHUIO BKMYalT B cebs Takue
XapakTepUCTUKN, KaK AuanasoH, paspeluarlias CnocobHOCTb, MaKCMMaribHO
Aonyctumas norpeLwHoCcTb U T. 4.

4 TpeboBaHna K METPOMOrMYECKOMY MNOLTBEPXKAEHUIO MPUrOAHOCTU OOBbLIYHO
oTnmyarTcs oT TpeboBaHMIM Ha NPOAYKLUMIO U B HUX HE perfamMeHTUpyoTCs.

3.10.4 nameputenbHoe obopyaoBaHue (measuring equipment): Cpeacrtea
N3MEepeHun, nporpaMMHble  CpeacTBa, 3TanoOHbl, CTaHOapTHble  obpasubl,
BCMoOMoraTenbHas annapartypa unm nx KomobmHaumsa, Heobxoanmble Onsi BbINONHEHUS
npouecca namepeHnsa (3.10.2).

3.10.5 wmeTponornyeckas xapakrtepuctuka (metrological characteristic):
OTnnynTenbHas ocobeHHOCTb, KOTopas MOXET NOBMUATL Ha pe3ynbTaTbl NU3MEPEHMS.

MpumeyaHun

1  W3meputenbHoe obopygosaHve (3.10.4) O6bIMHO UMMeeT HEeCKOSbKO
METPONOrMYEeCKNX XapakTepUCTUK.

2 MeTpornormyeckme xapakTepucTukm MoryT 6biTb NpeamMeToM KanmbpoBKy.

3.10.6 meTponoru4yeckas cnyxba (metrological function): OpraHnsaunoHHas
CTPYKTYpa, Hecywas agMUHUCTPATUBHYKD W TEXHUYECKYHD OTBETCTBEHHOCTb 3a
onpegerieHne n BHeApeHne CUCTeMbl MeHe)KMeHTa namepenun (3.10.1).

NMpumeuvaHue - Cnoso “onpepeneHuwe"” wnmeeT 3HavyeHwe “"ycTaHOBIIEHWE
HopM". OHO He UCMNonb3yeTcs B TEPMUHONOMMYECKOM CMbICe "onpeaerieHne noHATnS"
(B HEKOTOPBIX A3bIKaX ATO pasnmyme HeACHO 6e3 KOHTeKCTa).

MpunoxeHue A



(cnpaBo4Hoe€)
MeTopgonorus, ucnonb3oBaHHasi Npu pa3pabdboTke cnoBaps

A.1 BBegenune

YHuBEpCcanbHOCTb MpuMeHeHnsa cemenctea crtaHgaptoB ISO 9000 Tpebyert
MCNOSIb30BaHWS:

- TEXHWYECKOro OMuUCaHus, HO He Ha y3KocrneunanuampoBaHHOM TEXHUYECKOM
A3bIKE;

- COrnacoBaHHOrO W rapMOHM3NPOBAHHOIO CrioBapsi, MOHATHOMO ANd BCeX
noTeHUManbHbIX Nonb3oBaTtenen CTaHAapTOB Ha CUCTEMbI MEHEe)KMEeHTa KavyecTBa.

[MoHATMA 3aBUCAT Opyr OT Apyra, U aHanu3 CBA3e Mexgy MOHATUSMU B
obnactn cucteM MeHemKMEHTa KayecTBa M UX ynopsgodeHne B CUCTEMbl MOHATUM
ABNAKTCS NPeanochbiyikon pas3paboTkn cornacoBaHHOro crioBaps. Takon aHanua 6bin
npoBedeH npu paspaboTke crnoBapsi, YCTAHOBMEHHOrO B HACTOALWEM CTaHgapTe.
lMockonbKy rpacmnyeckne NOCTPOEHUSA MOHSATMIA, UCMNONb30BaHHbIE Mpu pa3paboTke,
MOryT oKa3aTbCs MOSE3HbIMU C TOYKM 3PEHUS MHPOPMATUBHOCTM, OHN NpeacTaBeHbI
B A.4.

A.2 CopeprkaHue crioBapHoKn CTaTby U NpaBuna 3aMeHbl

[MoHsTMe hopmupyeT eamHMLy nepexona oT OAHOro A3blka K Apyromy (BKno4as
BapuaHTbl OAHOrO f3blka, HaNpuMmep, aMepuKaHCKUMN aHrMUACKUA 1 BpuTaHCKUR
aHIMUNCKUA A3blkN). M3 kaxxgoro 43blka BblbupaloT Hambonee noaxoaslmnin TePMUH
ANS MONMHOM SACHOCTM MOHATUS HA [OaHHOM $A3blke, T. €. WUCNoNb3yeTcs noaxonq
HebyKBanbHOro nepesoja.

OnpepneneHne cTpouTCA MNyTeM OMUCAHUSA TOSMbKO TeX MNPU3HaKoB, KOTOpPble
ABNSAIOTCH CYLWECTBEHHbIMU A8 naeHTuduKauum noHaTus. BaxHas uHdopmaums,
OTHOCSALLAACH K MOHATUIO, HO HE SBMAKLWASCA CYyLWEeCTBEHHOW AN ero onucaHus,
NPMBOANTCS B OOHOM USN HECKOSTbKMX NPUMEYaHUAX K OnpeaeneHuio.

Mpyn 3amMeHe TepMuMHa B TeKCTe ero onpeaeneHneM C MUHUMManNbHbIMU
CYHTaKCUYECKMMN U3MEHEHUAMM CMbICIT TEeKCTa He [JOIMKEH W3MeHATbCA. Takas
3aMeHa No3BoSISeT NOMyYNTb NPOCTOM METOL NPOBEPKU NPaBUNbHOCTU onpeaeneHus.
OpHako ecnu onpefeneHne CriokHOEe U COOEPXUT HECKOSTbKO TEPMWUHOB, 3aMeHy
nydwe npou3BoauTb C  MOMOLWbK, camoe 6Gonbllee, AOBYX onpeaeneHun
ofHoBpeMeHHO. [MonHasi 3amMeHa BCcex TEPMUHOB CO34acT CUHTaKCUYeCcKne TpyaHOCTH
n 6yget BecnonesHoun Ansa nepegadn 3HayveHus.

A.3 CBA3n Mexay NOHATUAMU N X rpadouyeckoe npeacrasrneHne

A.3.1 O6Lwme nonoxeHus

B TepmuHonormyeckon pabote cBsA3M MeXOy MNOHATUSIMU OCHOBBLIBAKTCA Ha
Nepapxmyeckux OTHOLUEHUAX Mexady npu3Hakamu BuOOB TakuM o0Opasom, 4TOObl
Hanbosiee 3KOHOMHOE OnMcaHue NoHATUA 00pa3oBbLIBANOCH NYTEM HAMMEHOBAHUSA €ro
BMOAOB W OMUCAHWA NPU3HAKOB, OTMIMYAKOWMX €ro OT  BbIWECTOAWMNX UMK
COMOAYMHEHHbIX MOHATUMN.

Mexay MOHATUAMM CYLLECTBYIOT TPU OCHOBHbIX BuAa CBSA3EW, YKa3aHHbIX B
HacTosileM npunoxeHun: poposuaoBble (A.3.2), napTutmBHble (A.3.3) U
accouunaTusHble (A.3.4).



A.3.2 PoooBupoBas cBA3b

CybopavHaTHble MNOHATUA B pamMKax UWepapxum HacnegywT MpuU3HaKu
CynepopAnHaTHOrO MOHATUA M coAepXaT onucaHua Tex MNpPU3HaKkoB, KOTOpble
OTNIMYaT UX OT  CynepopauHaTHbIX  (BbIWECTOAWMX) WU KOOPAMHATHbIX
(COonoaYMHEHHbIX) MOHATUIA, Hanpumep, CBA3b BECHbl, feTa, OCeHUM U 3UMbl CO
BpemMeHeM roga.

PoooBuaoBble cBA3n nsobpakaloT rpaduyeckun B Buae "Beepa" unm "gepesa”
6e3 cTpenok (pucyHok A.1).

Bpewma ropa

BecHa Neto QOceHb

PucyHox A.1 — MNpadhmyeckoe
npeacTaBneHve poacBUL0BOW
CBA3N

A.3.3 lNapTnTnBHasa cBA3b

CybopanHaTHble NOHATUSA B paMKax OOHOW Mepapxmyeckon CUCTeMbl SBNSIOTCS
4YacTblo CYNepopauHaTHOrO MOHATUS, HanpumMep, BeCHa, NieTOo, OCEeHb W 3uMa MoryT
OblTb onpefeneHbl Kak 4acTu roga, M HegonycTUMO OnpefensTb Kak YacTb roga
XOpoLUyto norogy (ogHa 13 BO3MOXHbIX XapakTEPUCTUK neTa).

MapTUTUBHBLIE OTHOLWIEHMUS n3obpaxatoTcsa B Buae "rpabens” (pucyHok A.2), npu

9TOM eaNHNYHble 4aCTu M306pamaKN' ogHoun qepToﬁ, a MHOXeCTBEHHble -
HECKOJIbKNMMU.

T'on

BecHa JleTo SuMa

PucyHok A.2 - 'padmnyeckoe npeacraBrieHne NapTUTUBHOM CBSA3U

A.3.4 AccoumaTmBHas CBA3b

AccounaTmBHble CBA3WN He CTOSMb 3KOHOMHbI, KaKk pogoBMOOBbIE N MAPTUTUBHbIE,
HO OHW MOMOrarT onpeaeniMTb NPUPoAY B3aMMOOTHOLLEHUI MeXay ABYMSI NOHATUSIMMA
B pamMKax CUCTEMbl MOHATUA, HAanpUMep, NpuMYMHa U cneacTene, AenNcTBue N MecTo,
AencTBMEe N pesynbTaT, MHCTPYMEHT N OYHKUMA, MaTepuan n npoayKuusi.

AccoumaTtmBHble CBA3N M306paxaloT B BUOAE OAHOM 4YepTbl CO CTPENKOW Ha
KaxxgoM KoHLe (pucyHok A.3).

Xopowasa norona+ » JleTO




PucyHok A.3 - 'pacdmnyeckoe npeacrasrieHne accounaTMBHON CBA3U

A.4 ['padhmyeckoe npeacraBneHne NOHATUN

Ha pucyHkax A.4 - A.13 npencraBneHbl rpadomuyeckne n3obpaxxeHus NOHATUN,
Ha KOTOPbIX OCHOBLIBAKOTCA NpeAMETHbIE TPynnbl pasjerna 3 HacTosALWero craHgapTa.

OnpegeneHns TEpMMHOB NOBTOPSIKOTCS, HO NPUMEYaHNA K HUM Ha PUCYHKaxX He
npuBeaeHbl, NO3TOMY pekomMeHayeTcs obpalwarbes K pasgeny 3 aAns 03HaKOMMNEeHUs ¢
npUMeYaHNAMM.

TpeboBanue (3.1.2) -+— Mpagaumn (3.1.3)

Motpe6GHOCTL UMK OXWAAHWE, KOTOpOoe Knacc, copT, Kareropua unu paspsg,
ycTaHoaneHo, oGbI4HO Npeanonaraerca COOTBETCTBYIOLUA PAINUYHBIM
Wnu sanseTcA obA3aTensHLIM Tpe6GoBaHUAM K KAYECTBY NPOAYKLMM,

npoueccos UNKU CUCTEM, UMEIOWUX
TO Xe camoe (pyHKUUoHansHoe

npuMeHeHue
KavectBo (3.1.1) == —» KomneTeHTHOCTH (3.1.6)
CreneHb COOTBETCTBUA COBOKYIHOCTM MpoaemoHcTpUpoBaHHas cnocobHocTe
NPUCYLLMX XapaKTEPUCTUK NPUMEHATE 3HAHWA U HABbIKK
Tpe6GoBaHuaAM Ha npakTuke

BoamoxHocTH (3.1.5)
CnocoBHOCTL OpraHu3aLuu, cucTeml
WNK NpoLecca NPOU3BOAUTE NPOAYKUMIO,
KoTopan Gyaer COOTBETCTBOBATL

/ TpeGOoBaHMAM K 3TOW NPOAYKLWK

YaosneTBOpeHHOCTL noTpebutene (3.1.4)

Bocnpustue notpebutenamu cteneHu
BbINONHEHMUA ux TpebosaHui

PucyHok A.4 — MoHATUA, oTHOCALMECA K kasecTsy (3.1)



Cucrema (3.2.1) MeneaxmeHT (3.2.6) Buicwee pykoBoacTseo (3.2.7)

CoBOKyNHOCTh CkoopAvHMpOBaHHan Ilvuo wnu rpynna paGoTHWKOB,
B3aMMOCBA3AHHbIX AefATenbHoCTL P OCYLWECTRNAIOLMX PYKOBOACTAO
¥ B3aUMOAEACTBYIOWNX o PYKOBOACTBY W YNPABRNEHWIO W yNpaBsneHwe oprasn3aunen
anemeHToB opraHu3auuen Ha BbICLUEM YPOBHE
Cucrema Monutnka B o6nacTun
MeHeaXMeHTa (3.2.2) kavecTsa (3.2.4)
Cwcrema ans paapaborku Obuine HamepeHun
NONWUTUKM, Lenen W HanpaeneHue AeATensHOCTK
W QOCTWXKEHWUR 3TUX Lyened opranuaauuu B obnactu
KaJvecrsa, ohuumansHo
cchopMynMpoBaHHbie
BLICLUMM PYKOBOACTBOM

Cuctema <«w———p MeHegKMeHT Llenu B 0bnacTn
MeHEeKMEeHTa KayecTtna (3.2.8) Kauyecrna (3.2.5)
kayectBa (3.2.3) CxoopanknposaHHan To, wero pobuarwTes
CHcTeMa MeHeKMeNTa ABATENBHOCTL NO WNK K YEMY CTPEMATCH
[iNR PYKOBOACTBA ¥ ynpasnexus)  PYKOBOACTBY W ynpaeneHuio B obnacTum kayecTea
OpraHU3aLnein NPUMEHUTENBHO opraHuaauuen
K KauecTey NPYUMEHHTENBHO K KaYecTay
focToaHHOe
yny4qweHne (3.2.13)
NoeTopsiiowascs
[EeRTenbHOCTb
no yBenu4esnd cnocoBHocTh
BbINONHWTL TpeboBaHns

| | 4

MnannposaHune YnpaBsnexuwe O6Gecnevenne Ynyuwenwe
KayecTBa (3.2.9) KayecTBOM kavecrtsa (3.2.11) kauyecrtBa (3.2.12)
YacTtb MEHE)KMEHTA Ka4ecTsa, (3_2,10) Yacte MeHegxmeHTa YacTb MeHempKMeHTa
HaNPABMNEHHAs Ha YCTAHOBNEHWE  UgacTy, mMeHEemKMEHTa Ka4ecrsea, Ka4ecTsa,
uene# B obnacTu kavecTea KavecTea, HanpasneHHas HanpasneHHas
W onpeaensAwWwan HeobxoANMbIe HanpaeneHHas Ha co3paHve Ha yBenu4exne
onepayuoHHbIe NPoLEeCCh Ha BLINONHEHUE yBEPEHHOCTH, cnocobHocTy
M COOTBETCTBYKOLWL e pecyPcu rpeﬁoaauuﬁ 4YTo TpeﬁoaaHun BbINONHUTbL
ANA QOCTUXEHNA Lienen K Ka4ecTBy X kavecrtay Gyayr TpeBoBanua

8 obnacTtu kayecTsa BbINONHEHbI K Ka4yecTay

PesynubTaTMBHOCTL AdhexTMBHOCTL

(3.2.14) (3.2.15)
CreneHb peanuaaumnm Ces3b mexay
3annanvpoBaHHOM LOCTUTHYTBIM pe3ynbTaToMm
NERTEeNbLHOCTH U JOCTHKEHHA ¥ MCNQNb30BAHHLIMK
3annaHvWpoBaHHbIX pe3ynLTaTos pecypcamm

PucyHok A.5 — MOHATWA, OTHOCALLMECA K MEHEeKMEHTY (3.2)



Opranuaauyms (3.3.1)

Mpynna paboTHUKoB U HeOBX0AUMLIX CPEACTB
€ pacnpefeneHueM OTBETCTBEHHOCTH, NMONHOMOYUA

¥ B3aUMOOTHOLIEHMIA \

OpraHuaauuMoHHas cTpykTypa (3.3.2) 3auHTepecoBaHHan cTopoHa (3.3.7)
PacnpenenexHve 0TBETCTBEHHOCTH, Nluyo unu rpynna nyy, 3aMHTepPecoBaHHbIX
NOAHOMONMIA U B3aWMOOTHOLLEHWUA B AEATENLHOCTU UMK yCrexe opraHnu3ayuu

mexay paGoTHukamu

MocTaBwuk (3.3.6) MNotpeburens (3.3.5)

OpraHuaauua unu nuuo, OpraHusauma Unv nuuo,
npepocTasnsaLee nonydawuiee
NPOAYKLKIO \npo.nyxumo /
UudppacTpykrypa (3.3.3) <«—> lpouasoacTeeHHan KonTpakr (3.3.8)
<Opranuaaums> COBOKYNHOCTb cpeaa (3_3,4) Qba3biBauLiee
3aanuii, obopyaosanua u crnyx6 CoBOKYNHOCTL YCIOBMIA, cornawenxve
obecnedeHns, HeoBXoAUMBIX 8 KOTOPbIX BLINCMHAETCA
ANA hyHKUWOKUPOBAHUA OpraHKaaLmnu pa6ora

Pucyrok A.6 — MonaTua, OTHOCKLUECH K opranuaauyum (3.3)

MNpoueaypa (3.4.5) -«——— T[pouecc (3.4.1) <«——— [poaykuus (3.4.2)

YcraHoBnenHbil cnocob CoBOKYNHOCTL PesynuTat npouecca
OCYLLECTBNEHUA B3aMMOCBA3aHHbLIX
OEeATEenbHOCTU MY B3aMMOLERCTBYIOLMX
WNK npouecca BMAOB AEATEeNbHOCTH,
npeobpa3syrowmx Bxoas!
/ B \
MpoexTuposaHue MNpoexkT (3.4.3)

¥ paspabortka (3.4.4) YHUKaNbHbIA MPOLIECE, COCTOALLMA
COBOKYNHOCTS NPOLECCOs, NepesaanLnX 13 COBOKYNHOCTW CKOOPAWHWPOBAHHbBIX
Tpe6GoBaHWA B YCTaHORNEHHbLIEe W ynpaensieMbix BUA0B AEATENLHOCTHU

XAPAKTEPUCTHKN UK cneuuduKaLmm C Ha4anbHOW W KOHEYHOU faTamu,
Ha NPoAyKLMIO, NPOLECct UK cucTemy npeanpuHATLHIM ONA AOCTUXEHWUA Lenu,

COOTBETCTBYIOLUEH KOHKPETHLIM TpeGoBaHWUAM,
BKIKOYEIOLYWIA OrPaHUYEHUA NO CPOKaM,
CTOMMOCTH U pecypcam

PucyHok A.7 — lMoHATURA, OTHOCALWMECA K NpoyeccaM U Nnpoaykuvn (3.4)

Xapakrepuctmika (3.5.1)

/ OTnuquTeanoe CBOMCTBO \

HapexHocTb {3.5.3) Xapaxrepucruka MNpocnexuBaemMocTt
CobuparesnbHuid TepmuH, KavectBa (3.5.2) (3.5.4)
NPUMEHREMbIW ANA ONUCAHUA Mpucywan npogykuuu, BoamoxHocTe npocneauTs
CBOMCTBA rOTOBHOCTH W BITRAIOLLIAX NPOLECCY UMK cucTeMe UCTOPUIO, NPUMEHEHUE
Ha Hero ceoicTs GeaoTkaaHocTw, XapaKTepucTUKa, OTHOCRALLAACA WM MECTOHAaXOXAEeHUE
PEMOHTONPUIOAHOCTH W 0BecnedeHHoCTH K Tpe6oBaHuio TOr0, YTO PACCMATPUBAETCS
TEXHU4ECKOro 0BCnyXueaHus
M peMoHTa

PucyHok A.8 — MoHATUA, OTHOCALLMECH K XapakTepucTukam (3.5)



Tpe6oBaHue (3.1.2)
NoTpebHOCTL NNk oxXuaaHKe,

KOTOpOE YCTaHOBNEHO,
obLiyHO Npegnonaraercs
MNK ABNSETCA ansaTeanbm

Hedext (3.6. 3)<—>Hecoome1c‘raue (3.6.2) ¢——» Cootmerctene (3.6.1)
HesbinonHeHune HeBbinonHexue

Tpe60BaHWA, CBA32HHOMD
C npeagnonaraeMbiM
WNKW YCTaHOBNEHHbIM

HCNONL30BaHHUEM

Tpeﬁosanun

\\mﬂm e

BoinonHexnue
Tpeboeanun

binyck (3.6.13)

Pa3spewenve
Ha nepexof
K Cneayowen
Mpeaynpexaawouwee Koppextupyiowee Paapewenune Pa3pewenne
Aencreue (3.6.4) AeicTemne (3.6.5) Ha OTK/IOHeHue Ha OTCTynneHue
fenctane, npeanpuHaToe  [ledcTeve, npeanpuHaToe (3.6.11) (3.6.12)
ANA YCTpaHeHuA ANA yCTpaHeHns Paapewenue PaspeleHve
NPH4MHLI NpUHUHLI Ha UCNONb3oBaHMe Ha OTCTynnexune
NOTEHLWaNLHOM oGHapyxerHoro UK BLINYCK NPOAYKLMA, OT UCXOAMBLIX
HECOOTBETCTBNS HEeCOOTBETCTBUR KoTopan YCTAHOBNEHHBIX
unv Apyron NoTeHuUansHo Wnu apyron He cooTeeTcTayeT TpeGosanmi
HeXenaTenbHoW HeXenarenLHoR YCTaHOBIIEHHBIM K NpOgyXuMn,
cuTyaumnmn CuTyaunn TpeGoBaHnAM BbiJaHHOE A0 Hauana
‘ ee npou3soAcTea
Koppekuun (3.6.6) Ytunusauun (3.6.10)
Dencteve, Je#cTeue B OTHOLEHNH
npegnpuHATOS HEeCoOoTBETCTBYIOWER
ANA YCTPAHeHWUR NpOAYKUMH, NpeanpuHAToe
o6HapyxeHHor ANA NPeacTBpPAaLLEHWA ee
HECoOTBETCTBUA NepBoHauanbHoO NPERNoaraeMor
NCNONL30BAHUA
Mepenenxa (3.6.7) CHuxeHne rpagaumm (3.6.8)
Dencreve, MameHeHne rpapaummn
npegnpwHsToe HeCoOTBETCTBYIOWEN
B OTHOWEHWKA NpoOAyKUMW ONRA Toro,
HECOOTBETCTBYIOLWEN yto6bi OHa coOTBETCTBOBANA
NPOAYKUMK ANA TOrO, TpeGoBaHNUAM, OTMIMYHBLIM
yTo6bI OHa COOTBETCTBOBANA OT NCXOOHBLIX
TpeboBaHNAM
PemonT (3.6.9)

LencTene, npeanpuHaToe
B OTHOLIEHUM HeCOOTBETCTBYIOLLEH
npoayKkuu1 Ans Toro,
yTobbl caenars ee NpUueMneMon
ANA npeanonaraeMoro
MCAONb3OBAHUA

PucyHok A.9 — MoHATHSA, OTHOCALWMECA K cooTBeTCTBuIo (3.6)



Uudopmaumn (3.7.1) <= [lokymeHT (3.7.2)
3HauuMble AaHHble WHdopmalus, npeacrasneHHan
Ha COOTBETCTBYIOWEM HOoCUTene

MpoueaypHbIA
DOKYMEHT
(He onpepnene,
CM. NpUMeYaHue

K TEPMUHY
«npouenypas)
Cneuuduxauma PykoBoAacTeo lMnaH kayecTBa 3anuck (3.7.6)
(3.7.3) no Kayecrtay (3.7.5) Rokymenr,
AokymeHT, (3.7.4) HoxymeHT, coaepxatlivu
YCTaHaBNWBAOLA [loKyMeHT, onpesensoLmi, AOCTUTHYTbIE
TpeGoBaHun onpenensiowWMi Kakue nNpoueaypsl peaynbTarh
cucTeMy 1 COOTBETCTBYIOLLME wnu caupeTenscTsa
MEHeKMEHTa pecypcsl, KEM 1 Koraa OCywecTBneHHon
Kayectsa AOMKHB! NPUMEHATLCA AEATENLHOCTH
opraHnaauum 8 OTHOLUEHWU KOHKDETHOrO

npoexTa, NPaayKLWM,
NPOUECCa UNu KOHTpaKTa

Pucyrok A.10 — lMoHaTUA, OTHOCAWMECA K QOKyMeHTauuu (3.7)

OnpepenexHue
{He onpenenex)
O6bexTuBHOE
cBugetenbcTso (3.8.1)
HaxHbie, noareepxaaowme
HanuyMe N MCTUHHOCTL
vero-nubo
AHanuna (3.8.7) Bepudpukauun (3.8.4) -+ Banugauun (3.8.5)
AeATencHocTb, NpeaAnpuHUMaemas MoaTteepxaeHue MoarteepxaeHue
ANS YCTAHORNEHWUA NPUrOLHOCTH, nocpeacTeom NnocpeacTeoM
a1IeKBAaTHOCTU U Pe3yNbTaTUBHOCTU npeacraaneHus npeacrasneHun
paccMarpusaemMoro obbekTa 06beKTUBHBIX 06bLEKTUBHBIX

ANA AOCTUXEHKA YCTAHOBMNEHHbIX CBUAETENLCTB TOro, CBUAETENLCTB TOro,
uenew 4TO YCTAHOBNEHHbIE yTO TpeGoRaHus,

Tpeboranua npeaHasHaveHHble

ObiNK BLINOMHEHB ANA KOHKPEeTHOMn
WCNONbL3oBaHUA

WU NPUMEHEHUA,

KoxTpons (3.8.2) WUcnbiTanue (3.8.3) BLINOMHEHb!
Mpoueaypa oueHMBaHus OnpeneneHue ogHOM
COOTBETCTBUR NyTeM HabniogeHus UNU HECKONBKUX XapaKTepUCTUK
U CYXOEHUA, CONPOBOXAAEMbIX COrNAacHO YCTaHOBNEHHOM
COOTBETCTBYHOLMMIN MIMEPEHUAMM, npoueaype

UCNLITAHWAMKA U KanWBpPOBKOA

PucyHok A.11 — lMoHATUR, oTHOCAWMECS K oueHke (3.8)



3akasumk ayauTta
(3.9.7)

Mporpamma ayaura
(3.9.2)

Mpoeepneman
OpraHu3aumna

Opranu3auva v nuuo, COBOKYNHOCTL OQHOMD MNKW HECKONbKKUX (3.9.8)
3aKkalaBLuee ayguT ayAWTOB, 3aNM1aHNPOBAHHBIX Opraxu3auus,
Ha KOHKPETHbIW Neproa BpeMeHu nopBepraloLwancs
M HanpasneHHbIX Ha QOCTUXeHne ayauty

KOHKPETHOW Lenu

ObnacTts ayauta <€——# Ayaut (3.9.1) <¢——— HabniogeHun ayauTa
(3.9.13) CucrematM4eckmia, He3aBUCHMbIN (3.9.5)

Conepxanme ¥ AOKYMEHTMPOBAHHBIA NpoUece PesynbTaThl OLeHMBaHKA

W rpaHnubl ayauTta nony4eHus canaeTenscTs ayaura co6paHHbIX CBUAETENLCTB
1 06LEKTUBHOID MX OLIEHNBAHWA ayAUTa N0 OTHOLIEHMIO

C UeNbIO YCTAHOBNEHNS CTENeHN K KDUTEpMAM ayauTa
BbINONHEHWA COrMaCOBaANHBIX
KpuTepues ayauta A

A

MNMnax ayauTta
(3.9.12)

Onuncanve ReATENbLHOCTH
¥ MEepPONPUATHA
No NPOBEREeHNI0
ayguta

\J Y
Ipynna no ayauty (3.9.10) CBuaeTenbCcTBO ayanTa
OanH MNK HECKONbKO ayaAUTOPOB, (3.9.4)

Kpntepun ayaura (3.9.3)
COBOKYNHOCTB NOMUTHKMY,

npoueayp unu TpeboBaHni, NPOBOARLLAX ayAMT, 3anucu, uanoxexne axTos
KOTOPbIE NPUMEHSIOT npwn HeobxoguMocTy Wnn apyras MHGOpMaLUA
B BWAE CCLINOK NoAAEPKUBAEMBIX ;

KOTOpbI@ CBA3aHbI C KPUTEPUAMM

TeXHUHECKAMH 3KCNepTamu ayaUTa U MOryT BbiTh

npoBepeH.bl
TexHWYeckuit IkcnepT <4— AyauTop (3.9.9) 3axnoueHnn
(3.9.11) IMwuo, npopemoHCTpupoBaswee no pesynbTartam ayauta
<AyauT> Jluyo, oBnagamouiee CB0M NMYHbIEe Ka4ecTea (396)
CRELManbHLIMY 3HAHVAMK v obnagarowee KOMNETeHTHOCTLID BbiXOQHI® AAHKLIG

WNY ONbITOM, HEOBXOAUMbIMM ANRA NpoBeAeHWA ayanTa

rpynne no ayauty

ayauTa, NpeaocTaBneHHbIe
rpynnow No ayanTy nocne
paccMOTPEeHUA Lenen
ayawuTta v scex
HaGniopenwii ayanta

KomneTteHTHOCTb (3.9.14)

<AyauT> BbipaxeHHble NuuHbie
Ka4ecTea ¥ CNnocobHOCTL NPUMEHATL
CBOW 3HaHWA W HABLIKW Ha NpaKTHKe

PucyHok A.12 — lMoHaTuA, OTHOCALWMECS K ayauTy (nposepke) (3.9)
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MeTponoru4eckoe Npouecc namepeHun

noaTrsepxaeHue (3.10.2)
npurogHocTu (3.10.3) COBOKYNHOCTb OnepaLmi,
CoBOKYNHOCTL Onepauui, NpOBOAKMBIX C Lenbio

NPOBOAUMBIX C Uenbio obecneveHus ONpeaeneH1a Ha4eHun
COOTBETCTBUA U3IMEPUTENbHOMD Benu4uHb!

o6opyaosaHua TpeboBaHuAM,
OTBEYAKOLWMM €70 HA3HAYEHWIO

CucrteMa MeHeDKMEHTa &—> Me‘rponormecuan

uimepeHun (3.10.1) cnyxb6a (3.10.6)
COBOKYTMHOCTb B3aUMOCBA3AHHBIX OpraHuaalMoHHan
UNK B3aUMOAERCTRYIOLLIUX CTPYKTYpa, Hecywas
anemeHToR, HeobxoauMBIX [IMUHUCTPaTUBHYIO
ANA AOCTUKEHUA ¥ TEXHUHECKYIO
METPONOMYecKono OTBETCTBEHHOCTL
NoATBEPKAEHUA aa onpepenexve
NPUIOAHOCTH U NOCTOAHHOTO U BHeApeHue
ynpasrneHvs npoueccamu CHUCTEMBI MEHEIKMEHTA
H3IMepPEHUA naMmepeHuin

UameputensHoe -e—— MeTponoruyeckas

ob6opynosanue (3.10.4) XapaxTepucTHKa
CpencTea UaMepeHu, (3.10.5)
nporpammHbie cpeacTea, OTnUuMTENLHARA
ITanoHe!, CTaHAapTHLIE 0coBeHHOCTL, KOTOpan
o6pasukl, BcnomorateneHan MOXET NOBNMUATL

annaparypa unu ux Ha pesynbTaTht K3MEPEHUN

KoMburauua, Heobxagumbie
ANs BbINGNHEHWA npouecca
U3MepeHus

PucyHok A.13 — MOHATURA, OTHOCALMECH K MEHEMKMEHTY Ka4ecTea npoueccos uamepeHus (3.10)

Aﬂ(*)aBMTHbIﬁ YKasaTesib TepMUHOB Ha PYCCKOM A3blKe
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